OFFICE OF THE COLLECTOR & DIST. MAGISTRATE, KALAHANDI
(Social Security & Empowerment of PWDs Section)
Bid Reference No./242./DSSO/DDRC/KId2023-24 Date.?/1.1./2023

TENDER CALL NOTICE

Seal Tender are here by invited separately from the intending GST
including OGST registered Firms/ Suppliers/Companies/Manufacture etc.
for supply of Audiology equipment for DDRC, Kalahandi District, The
tender paper containing details Term and condition, Technical specification
and others agreement its can be downloaded from the district website
www.kalahandi.nic.in. The tender paper complete in all respect other
require documents should reach in DSSO, Office Kalahandi on or before
5:00 PM of date 28.11.2023 by Register and Speed Post only. The tender
shall be open by the ADM General in his Officer Chamber on 4:00 PM date
29.11.2023 in the presence of district Purchase committee and the tender
or authorizes representatives. The Tender received beyond the schedule

date & times and incomplete Tenders shall not be taken in to
consideration.

The undersigned reserves right to reject or cancel any or all
tender without assigning any reason thereof. A

District Social Security officer

‘District $521@ 8384y omcer
Memo._ (263 SSEPD Date - 12023

Copy to the Office Notice Board for information of Concern/Copy
submitted to ADM General for kind information and other District level Officers

requested to display in there notice Board for wide publicity. kﬁrﬁ'
b A
T

District Social Security officer
 DistrictBobidh Secitity Officer
Memo. _ [2 £, SSEPD Date Kalahandl, | /50023
Copy to the D.I.O NIC Kalahandi with a softcopy of thé details terms
and condition of the call notice for hoisting the same in the Distri_n_s@_ \t}rgbsita.
District Soci}éﬁﬁty officer

‘District$8iaPSRdity Officer
Metso. _ [ L% SSEPD Date Kalahandi ;Igu /2023
Copy to Advertise Manager the SAMAJ, Odia Daily News & Indian

Express English, with request to publish the tender notice in there esteemed
Odia and English daily news as Expression in Interest. .
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District Social Security officer

: Kalahandi
_Diatrict Soclal Security Officer
s Kalahandi




TERMS, CONDITIONS & SPECIFICATION FOR
SUPPLY OF AUDIOLOGY EQUIPMENT
FOR DDRC KALAHANDI DISTRICT

NAME OF THE CENTRE:DISTRICT DISABILITY REHABILITATION CENTRE, (DDRC)KALAHANDI
(SS&EPD DEPATMENT GOVT OF ODISHA)

Bid Reference No. DSSO/DDRC/KLD/ (262 /2023-24 N-‘?/H Iiﬁj‘
LAST DATE & TIME OF RECEIPT OF BID DOCUMENT Date 28/11/2023 05:00 PM

DATE & TIME OF OPENING OF THE TENDER: Date 20/11/2023 4:.00 PM
PLACE OF OPENING OF BID DOCUMENTS OFFICE OF THE ADM(GEN] KALAHANDI
ADDRESS FOR COMMUNICATION DISTRICT SOCIAL SECURITY OFFICE, KALAHANDI

INFRONT OF COLLECTORATE RES OFFICE
AT/PO-BHAWNIPATNA,DIST-KALAHANDI

RECEIPT OF BID DOCUMENTS ODISHA, PIN-766001

Terms of Condition & other Documents— Page No.1 to 26

N
R
DISTRIMARSabSAURKY OMEBICER
= KRN

District Social Secdrity Officer
Kalahandi




10.

11.

12,

13,

TENDER TERMS AND CONDITIONS

Tenders should be Type Written or computerized and every correction in the tender should
invariably be attested with signature by the tenderer with date before submission.

Every page submitted by the tenderer should be numbered at the top & same page number should
be put in the check list.

Bidder Is advised to quote only for such items which meet the specification as per the tender. Do not
quote if it differs with regards to any parameter.

During the walidity of the tender, if the firm / Company id blacklisted/debarred/de-
registered/banned by any State Government / Central Government / Central or State Government's
convicted by any Court of law in India, it shall be intimated to DSSO, Kalahandi along with relevant
authentic document by the tenderer firm/ company within one month.

The Tenderer should confirm that they have read tender document including Amendment(s) to Tender
document (if any) along with terms and conditions and these terms and condition of tender document
including Amendment(s) to Tender document (if any) are acceptable unconditionally to them.

During the contract period at any stage, if certificate submitted with their bid is found
fabricated/forged/not complying products manufactured by manufacturing units having approval of any
agency for BIS/CE as declared in tender, penal action shall be taken as per the tender terms and
condition and in addition to penal action, recovery shall be made (if any).

Purchase orders will be placed to Authorized Distributor and bills can be raised by Authorised
Distributor of specifically authorised by the Manufacturer.

The rate contract once approved should remain valid for one year from the date of approval. Priorto the
expiry of the bid validity, the Tender Inviting Authority may request the Tenderers to extend the bid
validity for further period as deemed fit on their original quoted prices and all terms & conditions.

The price quoted by the tenderer shall not, in any case exceed the NIHH/AISH/AIMS/SSEPD govt of
Odisha supplied price, if any, fixed by the Central/State Government, the Maximum Retail Price
(MRP) and selling price of the tenderer,

All supply should be made within the stipulated time of the Delivery Schedule and quality as
mentioned in the Purchase Order.

If the supply reaches the beyond the stipulated time as mentioned in PO/Bid document, liquidated
damages will be levied at the rates 2% per week or part thereof, subject to maximum of 10%

irrespective of the fact that whether the DSS0O, Kalahandi has suffered any damages/loss or not, on
account of delay in effecting supply.

If the supply is received in damaged condition, it shall not be accepted. The supplier shall have to
replace the goods with damaged and penalty equal to the penalty for unexecuted supplies will be levied
for the damaged goods and payments will be withheld till proper replacement,

Mon-performance of any of the contract conditions and provisions will disqualify a firm from
participating in the tender for the next 2 years/Blacklisting the tendere

COMMON ELIGIBILITY CRITERIA

Tender document fee Rs. 1,000 /- (Rupees Five Thousand only) In shape of
Demand Draft in favour of DSS0, Kalahandi to be enclosed with tender paper which
non-refundable.

A Demand Draft for 2% of cost per equipment set as E.M.D. Money in favor of
DSSO Kalahandi to be enclosed with tender paper, which will be returned to the
unsuccessful Bidder and DD of successful Bidders will be returned after completion of one
year.

Tender Paper Cost & EMD In any other form like cash/postal order/online transfer will not be
accepted. The Bid (in case not exempted for EMD as mentioned in tender document)
without EMD shall be summarily rejected.

MNote :Micro & Small Enterprise(MSE) are exempted from the payment of EMD as per MSE
Order 2012 and Policy Circular No.1{2)(1)/2016-MA,Ministry of MS & ME dated 10 th
March 2016 if valid registration certificate from NSIC/MSME is submitted self attested
copy with Technical Bid for the product for which bidder has submitted quotation.
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ELIGIBILITY CRITERIA

1. Manufacturing units [ Importers are eligible to participate in the tender provided, they have:

(i)

(i)
(il
(iv)

(v)

Valid manufacturing license / Import License, Importers will have to furnish the authorization from
the manufacturer,

Valid IS0 certificate

Product must be BIS etc, certified (As per Section V —technical specification).

Proof of compliance with IEC certificate (As per Section V — technical spedification) — Medical Electrical
Equipment, particular requirement for Electrical Safety of the equipment.

Proof of manufacturing this equipment (Certificate of Incorporation of the manufacturer /Registration
Certificate).

2. Authorized Distributors are eligible to participate in the tender provided:

)

(if)

(iii)

They submit manufacturer's authorization on behalf of the manufacturer as per the format at Annexure
— V. The authorized distributor may raise bill, If specially authorized by the manufacturer.

They should have proof of Average annual turnover of Rs. 01 Core or more in last three (3) financial
years in Indla (As per Annexure VI)

Tenderer should have proof of supply of quoted instrument / equipment to any Central/State
Govt. organization / SSEPD department Govt. of Odisha implement agency and certificate in support
of that from the user in last 3 years (As per format Annexure VII item wise)

The authorized distributor will submit the following documents in support of the
manufacturer along with the tender:

a) Valid 150 Certificate
b) Valid BIS etc. of the manufacturer as per technical specifications section

TENDER CONDITIONS

The details of the medical equipment, & instrument with specifications are mentioned in
Section-V. The firm must clearly mention their specification, special features, upgraded version
(if any) in their tender,

Rates inclusive of excise duty / customs duty, GST ,Bidders must be registered under Odisha GST
(OGST), packing, forwarding, insurance, transportation charges with onsite warranty should be
quoted for the equipment (Item wise) on door delivery basis. The tumkey job (cost of
accessories if any for Installation/Commissioning). 3 years AMC cost & GST should be mentioned
in separate column. The rates quoted should be in Indian Rupees only. Rates quoted in any
other currency wlill not be accepted.

The purchaser shall be eligible for payment only after delivery and due verification, installation
and commissioning of the equipment.,

The rate per unit packing shall not vary with the quantum of order placed for destination point.

The price quoted by the tenderer shall not in any case, exceed the controlled price, if any, fixed
by the Central / State Government and the Maximum Retail Price (MRP).If at any time
during the period of contract, the price of tendered item is reduced or brought down by any
law or act of the Central or Sate Government or the tenderer, the tenderer shall be morally
and statutorily bound to inform the D550, Kalahandi, Odisha immediately about such
reduction in the contracted price. The DSSO, Kalahandi is empowered to unilaterally effect
such reduction in rate in case the tenderer fails to notify or fails to agree for such reduction of

rate. 4
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COMPREHENSIVE WARRANTY & CMC:
(Undertaking as per Annexure XI & XII)

d

5.

The comprehensive warranty will remain valid for 2 years from the date of installation &
commissioning of the equipment. The original copy of warranty documents will be submitted to
the consignee and photocopy of the to DSS0 Kalahandi after installation.

The warranty will cover all the parts of the machine or item and any replacement or repair
required within the warranty period and will be provided by the supplier free of cost at the
destination point (installation point). The supplier will take back the replaced parts / goods at the
time of their replacement, No claim whatsoever shall be on the purchaser for the replaced
parts / goods thereafter. Mo traveling allowances or transportation cost will be paid by the
purchaser during the warranty period.

The supplier shall warrant that the Goods supplied under this contract are new, unused, of the
most recent or current models and they incorporate all recent improvements In design and
materials. The supplier shall further warrant that all goods supplied under this contract shall have
no defect arising from design, materials or workmanship or from any act or omission of the
supplier that may develop under normal use of the supplied goods in the conditions prevailing in
the place of final destination.

CMC: The tenderer shall also commit to provide offer for CMC (Labour + all spare) for the next
three (3) years after two (2) years of warranty. No extra cost will be paid other than the CMC cost
for functioning of the item during this period. The supplier will provide-two (2) preventive
maintenance in every six months during the period of CMC.

All the warranty certificates must be handed over to the consignee after installation.

TRAINING & OPERATIONAL MANUAL:

1.

The firm / supplier will provide hands on training to Audiologist/Assistant in his own cost for
operating / handling the medical equipment after installation of equipment .

2. The supplier / firm will provide the operational / maintenance manuals and tools (if required)

PT

of all items, equipment & turnkey to the consignee at the time of installation.

The Supplier(s) shall provide guarantee 95% uptime during comprehensive warranty period i.e.,

for 2 years from the date of installation & commissioning.

Any uptime less than the specified period above will be compensated by the supplier{s) by
extending the warranty period. The consignee shall maintain a logbook in the format provided by the

supplier(s) which will indicate usage of the equipment every day and for calculation of up-time.

DOWNTIME PENALTY CLAUSE:
1. During the Guarantee /Warranty period, desired uptime of 95% of 365 days will be ensured (24

hour). If downtime exceeds 5%, penalty in the form of extended warranty, double the number of
days for which the equipment goes out of service will be applied, The vendor must undertake to
supply all spares for optimal upkesp of the equipment for TWO YEARS after installing the unit in
the institute. If accessories / other attachment of the system are procured from the third
party, then the vendor must produce cost of the accessory / other attachment and the CMC
from the third party separately along with the main offer and the third party will have to sign
the CMC with the institute if required.
In no case equipment should remain in non-working condition for more than 4 {four) days from
the date of complaint, beyond which a penalty will be applicable as per rule,
The Firm/Supplier or their agents are required to submit a certificate that they have satisfactory service

arrangements and fully trained staff available to support the uptime guarantee.
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PAR E Up

The spare price list of all spares,Software up gradation, other accessories (including minor) required for

maintenance and repairs in future after guarantee / warrantee period should be attached enclosed along
with the sealed quotation.

1. The tenderers are required to furnish the list ad spares along with their cost in the financial bid
separately which will not be taken for evaluation.

2. Local agents / distributors quoting on behalf of the manufacturer / importer must attach the
authority letter in their favour.

MS AND G:
Tenderer for the supply of medical equipment shall give an undertaking in his tender that he will print

"DDRC KLD SSEPD Govt. of Odisha Supply — Not for Sale in bold letters in inedible ink on the

equipment,
EVALUATION:
1. The rates of the item quoted by the tenderer who qualify technically will be evaluated after
taking the following points into consideration: -

a) Rate of the medical equipment will be taken after inclusion of the excise duty / customs
duty, transportation, insurance, packing & forwarding & comprehensive warranty for
two (2) years, cost of turnkey (cost of accessories if any for
installation/commissioning) & CMC for next three (3) years but excluding GST &
OGSTs.

b) The cost of the medical equipment (excise duty / customs duty, transportation,
Insurance, packing & forwarding & comprehensive warranty for two (2) years but
excluding GST), cost of turnkey (cost of accessories if any for
installation/commissioning with all taxes for turnkeys) & cost of CMC for next three

(3) years after warranty will be added and the lowest responsive bidder will be
selected.

c) The circulars issued by the Finance Department, Govt. of Odisha from time to time

regarding tax [matters shall be take into account for evaluation and shall be binding
on the bidders.

LIQUIDATED DAMAGE:

1. The D550 may allow extension for a maximum period of 4 (four) weeks (28 days), after
the stipulated date of supply (i.e., 60 days) with a penalty of 0.5% which will be
deducted from the far chase order value as" Liguidated Damage", for each week (7
days) up to a maximum 2% on the value of the goods.

2. If the supplier fails to complete the supply within the extended period, i.e., 88 days after
being allov,e,i by the DSSO Kalahandi, no further purchase order will be placed to the
firm for the said item and the concerned firm will be blacklisted for two (2) years from
the date of issue of letter for the said item.

TERMS OF PAYMENT:

1. No advance payments toward cost of medical equipment or turnkey job will be made to
the tenderer.

2. 95% of the cost of the equipment (excluding CMC Cost) + 100% turnkey job + 100% tax shall
be paid to the supplier on receipt of the stock entry certificate, installation and
demonstration of the item from the consignee. The balance 5% of the equipment will only be
made after receipt of certificate on working status of the equipment from the consignee
after 6 weeks of installation and commissioning of the equipment for which, the supplier has
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to raise two bills (A) one for 95% of the cast of the equipment + 100% turnkey job + 100%
taxes (B) the other for balance 5% of the cost of the equipments.

Payment as mentioned above will only be made after keeping the performance Security
deposit from the supplier as per clause no, 7.1.1, if they have not deposited the same
before. Payment will on be made after handling over the Agreement, undertaking,
warranty papers of equipment and turnkey jobs to the consignee and a letter to this effect
should be submitted to the payment authority from the consignee,

Mo claim shall be made against the DSS0, Kalahandi in respect of interest on earnest
money deposit or security deposit or any delayed payment or any other deposit.
Payment will be preferably made in shape of e-payment / on-line transfer or made in
shape of Cheque which will be dispatched to the supplier by Registered post with A.D or
may be handed over to the autharized person of the supplier.

6. The payment of CMC will be made on a six-monthly basis, after completion of warranty

period and signing of the CMC agreement.

PENALTIES;

1

If the successful tenderer fails to deposit the required security within the time specified or
withdraws his tender after acceptance of his tender owing to any other reasons or unable to
undertake the contract, his contract will be cancelled and the earnest money deposit &
security deposit submitted by him along with his tender shall stand forfeited by the DSS0
Kalahandi, Odisha by reasons of such breach, such as failure to supply / delayed supply.
Violating the tender terms and conditions & non supply / supply of Not of Standard Quality
equipment will disgualify the firm to participate in the tender for a period of 2 two) years
from the date of issue of letter and his E.M.D. & Security deposit will be forfeited and no
further purchase order will be placed to that firm for that item,

In the event of any dispute arising out of the tender, such disputes would be subject to the
jurisdiction of the Civil Court of the Concern District or High Court of Odisha.

TECHNICAL BID:

The following documents should be enclosed in Cover "A" (Technical Bid) by the tenderer. All the
photocopies are to be Self Attested.

1.

Checklist with details of the documents enclosed in Cover "A" (as per Annexure — 1) with
page number. The document should be serially arranged as per this Annexure— I and should be
securely tied and bound.

List of item{annexure-A) quoted with name of the Make & Model of the teams (s) (Annexure —
II)specification.

Details name, address, telephone no., Fax, E-mail of the manufacturer / authorized
distributor / service center/ contract person / office in Odisha (Annexure — I1l).

The Declaration form in Annexure — IV duly signed by the tenderer before Notary Public

/ Executive Magistrate.

Manufacturer's Authorization Format in Annexure =\ (In case the bidder is not the
manufacturer)

Certificate duly filled by the Auditor / Chartered Accountant {(as per Annexure — WI) that
the average annual turnover of the tendering firm is Rs. 01 Crore or more in the last 3
(three) financial years
Performance Statement (Annexure :VII wise) during the last three years towards proof of
supply of guoted model or similar model to any Central/ State Govt. organization / SSEPD
Department authorized Agencies. The copy of Purchase orders and certificate from the user
should be furnished in support of the information provided in the performance statement.
Deviation / Mo Deviaticn Statement from Technical Specification & details of technical
specification of the product (Annexure:VII gt
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9. Leaflet / Technical Brochures the product / item offered.

10. Copy of valid manufacturing License of the manufacturer(s)/ Import License by the Importer
also to be submitted by the authorized distributor).

11. Copy of valid ISO Certificate,

12. Copy of valid 04-11-2023CE/BIS certificate (as per Section V — Technical Specification).

13. Copy of Certificate in support of IEC certificate (as per Section V —Technical Specification),

14, Certificate in support of service centre in Odish or under taking to setup service centre in Odisha

within one month from the date of installation if approve(for those who have no service centre in
Odisha.

R—B :

1. The tender format giving the quoted rate for medical equipment should be sent in a

separate sealed cover hereafter called Cover "B" (Price Bid).

Cover — B (Price Bid) will be opened only of the tenderers who qualify in Technical Bid
(Cover — A) and product is as per tender specification.

2. The tender format (Price Schedule) in duplicate in the prescribed form (as per Annexure — IX)
hard copy must be submitted in Cover— B. The price of the item should be quoted inclusive of
excise duty, GST including (OGST), insurance, packing, forwarding, freight (door delivery),
warranty for 2 years. The price of CMC for 3 years, turnkey job {cost of accessories if any
installation), GST including (OGST) should be quoted in a separate column for the selected
items as applicable. The rate should be guoted for each item both in figure and words. In case
of difference in words and figures, words will be taken into consideration for evaluation.

N.B: Valid means the certificate should be valid on or beyond the date of opening of tender
{Cover-A).

3. The Cover "B" of tenderers who qualifies in their technical bid, will only be opened at the
office of the ADM (Gen), Kalahandi by the ADM (GEN) Chairman of Committee, Kalahandi in
the presence of the Committee Members & Tenderers or their authorized representatives.

N OF TEN H

The tender paper will be rejected, if any of the following documents are wanting / not submitted with
the tender:

(1} Manufacturing License of the manufacturer / import license.
(i) Manufacturing authorization In case of distributor/importer.
(iii) Earnest Money Deposit (EMD).

{Iv) Annual Average Turnover of Rs. 01 Crore or more (Manufacturer / Authorized Distributors)
in each year for preceding 3 financial years.
(v) Valid 150 certificate,

(wi) Valid BIS/CE/ certificate as per Section V —Technical Specification.
{vil) IEC certificate as per Section V— Technical Specification.

(viii) Proof of .)Ipply / installation of quoted mod& or similar model to any Govt.
Organization /SSEFD Department/Health Department Govt. of Odisha Agencies and certificate
in support of that from the user during the last three years.

(ix) Major deviations from the technical specification of the item(specification) as per
tender.

{x) Price bid / quoted rate with signature and seal (Hard Copy).
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ANNEXURES
(Technical Bid, Price Bid, Agreement,
Undertaking for CMC)
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COVER— A (TECHNICAL BID) DOCUMENTS: SUBMITTED OR NOT

—
P
1 | Tender Document Fee ;gne Yes No
; Page
2 | Earnest Money Deposit No Yes No
Page 1
3 Photo copy of PAN No Yes NG
. Page
4 Photo copy of GSTIN Certificate No Yes Mo
Pa
5 | List of item (s) - Annexure I Ngﬁe Yeg Mo
, ; . Page
& | Details of Bidder (in details - Annexure III) No Yes Mo
Dedlaration form (Annexure IV) by the Page
7 Tenderer No Yes No
Manufacturer's Authorization Format Page
8 | (Annexure V) No Yes No
Proof of Average Annual Turnover of Rs. 01 Crore or 5
g | more for preceding 3 financial years (Annexure VI) ;QE Yes No
Q
Performance Statement (Item wise) during the last Page
10 | three years (Annexure VII) No Yes No
ICopies of Purchase order (Item wise) in Page "
11 lsupport of the performance statement No £ No
Deviation / No Deviation Statement (Item wise) & o
12 | details of technical specification (Annexure VIII) v |ves No
Leaflets/Technical Brochures of the Products offered Page
13 {Item W|5'E} No Yes Mo

NB:- Qualify Bidders in Technical Bid may be ask to make a presentation on selected items before

the committee as a selection criteria.
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Copy of Copy of Coby of valid Copy of valid
Manufacturing | Manufacturer' to date BI
] Name of the License / Authorlz&ts}rnﬁ ptedate B | 7 OCE,I"ECB =
Mo Manufacturers | it Li certificate 3 Remarks
mport License letter certificate
Page No. Page No. Page No. Page Mo,
1
2
3
4
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Sl.No Name of the Iteams Specification

1 PORTABLE DIGITAL AUDIOMITERS FOR CAMP PURPOSE Specification details in
2 CLINCAL BASE DIAGNOSIS DIGITAL AUDIOMETER FOR Annexure:- IT
DDRC SETUP

3 DIAGNOSTIC BERA

| 4 IMPEDENCE AUDIOMETRY

Mote:- Technical specification giving annexure- II by technical committee follows the all the
point, any deviation not be acceptable.
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A)

B)

<)

A NNEQURE ~I I (SpPeCiPicaTron)

TECHENICAL SPECIFICATION AUDIOLOGIST UNIT EQUIPMENT

PORTABLE DIGITAL AUDIOMETRE FOR MOBILE CAMP PURPOSE

ACTEST FREQUENCY (125 HZ TO 8 KHz) OUT PUT ITENCITY IN 1 KHZ,2KHZ,4 KHZ 500HZ -100d8
BC TEST FREQUENCY(SD0HZ-50dB,1KHZ,2KHZ,4KHZ OUT PUT-60dB

Good Quality Head Phone-ER 3¢ Insert Ear phone, with Bone Conductor -B 71

Operating by AC Power Supply 100 to 240 Volt, with 12 hours battery back up, . Weight & Size-
les than 1500 gram Size very small with Cary Bag.

CLINICAL BASE DIGITAL AUDIOMETRE IN MEDICAL ASSESSEMENT .BOARDS REFERE CASE
FROM DHH/Medical College etc.

CHANEL-—-Two separated channel & Identical Channel
[tensity--——- AC -10 tol120dB HL

AC HF: 20 to 90dB HL
Freq range----125- 8 KHZ with HDA Head phone
InPut-— Tone, Warble Tone, Mic,etc

Masking—-—---—------ NBN, WN,SN

Out Put:---—-mmmn AC, L+R ,Insert L+R,BC,FF L+R, Insert Masking
Talk Over:—-- Built in or External Microphone
Monitor---———-- Built in Speaker & Headphone

Display type-—-Color display with touch screen
Special Test-——-Autothreshold, ABLB, Tone Decay,5IS!,DLI, MLE.
Device must be support PC interface, Printer, Thermal Printer facilities,
Weight : Basic Light Weight below 2 kg with Cary Bag.
DIAGNOSTIC BERA FOR ACCURECY TEST
Stimulus: Click
Simultaneously testing both Ears,
ABR Wave Forms
Spectral Graphs, Test status indicator
Impedance is automatically measured periodically to monitor electrode integrity at time of
screening procedure.
EP ASSR

Stimulus: Click, Tones, iChirps &User defined ,Frequency:(250 HZ to 8 KHZ),
Simultaneously testing both Ears, Test up to four frequencies per each ear,

EP Amplifier: :

AD Converter 16 Bit, Gain 100K,High Pass: 30 HZ(-12dB/OCT),Low pass 1500HZ(-12dB/OCT)
Adjustable artifact rejection level & time region. :

Line Frequency Notch Filter (12dB/OCT) 50 to 60HZ .

Commen mode Rejection>_ 105dB at 50 to 60HZ, Noise level,<_200 nv RMS

Input >_10Mohm, Sampling Rate 200 to 4 KHZ.

Transducer

ER -3C input Ear phone ,Itensity O to 130dB,5PL, Frequency Range 125 HZ to 8 KHZ.
Operating Environment 15Cto 35C,, Humidity-15% to 90%,

Storage: 0 C to 50 C. with Support Computer Interface , Power USB power +_ 5 DVC adopter
With all accessories

i
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D- Impedance Audiometer:/ Tympanometry

It is used for Middle Ear testing : ie the Hearing loss due to blockage oF Eustachian Tube, Ear Drum
Retract, . Reflex of Middle Ear function”

Probe tone: Frequncy _.
Level 226 Hz, to 85dB SPL
1000HZ at 7548 SPL
Air pressure range Control:
Indicator: Automatic., Measured value is displayed on the graphical display. -
Range 600 to +400daPa +,"5%
Prassura limitation
Compliance
Range 0.2 to 8.0 ml
Fentiype: Automatic, where the start and stop pressure can be user-
Tympanometry programble in setup function with Manual control of all function
Signal sources; Tone - Contra,
Reflex 250, 500. 1000, 2000, 3000, 4000, 6000, 8000 Hz,

Tone - Ipsi, Reflex; " | 500, 1000, 2000, 3000, 4000 Hz wide band, high and low pass

MNE noise - Contra, 250, 500, 1000, 2000, 3000, 4000, 6000, 8000 Hz
Reflex

Stimuli 250, 500.1KZ,2 KZ, 4KHZ

Maximum ltensity 90, 100, 120, dBHL.

Automatic Test Quick A & B | sequency typno & reflex)
Probe connection Connection of the electrical and air system to the probe.

ETP Intact Ear drum, perforated ear drum
Display Color graphic
PC Interference Built in thermal printer

E. Repairing & Upgradation Exist Labat Asia OAE device
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ANNEXURE — il

(To be submitted in Cover A Technical Bid)

DETAILS OF THE TENDERER & LOCAL CONTACT PERSON

Corporate Office [ The address
in which the purchase orders
and payment details will be
communicated)

Local contact Person/Branch
Office/Zona Office/Service
Centre if any, in Odisha

Mame & full Address

Telephone Mo. Landline

Mobile

E-mail

Date of incorporation

Coy of Certificate of
incorporation of
Manufacture/Registration
certificate

Manufacturing License No. &
Date

Name of the issuing
authority

Manufacture License valid
up to

Signature of the Tenderer:

With seal

Date

Official Seal:




ANNEXURE IV

(To be submitted in Cover A —Technical Bid)

DECLARATION FORM

Do declare that 1 /We have carefully read all the terms 7 conditions of tender of the DSS0,
Kalahandi, Odisha for the supply of tendered items. The approved rate will remain valid for a period
of one year from the date of approval. I will abide with all the terms & conditions set forth in the
Tender Reference n o

I/We do hereby declare that I/We have not been de-recognized / black listed by any State Gowt, /
Union Territory / Govt. of India / Govt. Organization / Govt. Health Institutions.

I/We further declare that the items manufactured by the firms and quoted by us are not black listed
by any State Govt. / Union Territory / Govt. of India / Gowt. Organization / Gowt. Health
Institutions.

Signature of the bidder:

Date:

Name & Address of the Firm:

1%



ANNEXURE —V

(To be submitted in Cover A —Technical Bid)

MANUFACTURER'S AUTHORIZATION FORMAT

To,
The DSSO, Kalahandi
Office of the Collectroate, Kalahandi
SSEPD Departmen Govt. of Odisha
Ref: Tender ND i sasisisn s saes AR v R BT s eeeassvnssiiisssssssssssnnnnnnns

(Name of equipment(s) having factories at.........cim

1. Messrs......... ww.w{Name and address of the

agent) is our authorized ........cciiiiniiiiriiiiirien iy

{Distributor / Agent) for sale of our manufacturing equipment.
2. We confirm that Messrs. (Name of the above distributor/agent) is

authorized to submit a tender, and enter into a contract with for the above
goods manufactured ioy us.

3. We also extend our full guarantee [ warranty and also full back-up support for
AMC/CMC as required by the purchaser,

Yours faithfully,

{Signature with date, name and designation)

For and on behalf of Messrs, ...
{(Name & address of the
manufacturers) Seal

Mote
1. This letter should be on the letterhead of the manufacturer and should be signed by a

person having the power of attorney to legally bind the manufacturer.

L%



ANNEXURE — VI
(To be furnished in the letter head of the Auditor)

(To be submitted in Cover A —Technical Bid)

ANN TURN OVE TEMENT

The Annual Turnover of MIS .............

the last 3 years are given below and certified that the statement is true and correct

SI. No. Year Turnover in Crores (Rs.)
i 2020 - 2021
2. 2021- 2022
3. - 2022 -2023

Average Annual Turnover (for the above three years) in Crores (Rs.)

Signature of Auditor / Chartered Accountant
(Name in Capital)

(Seal)

Place:

Membership No.:

Registration No. of Firm:

MNote:

a) To be issued in the letter head of the Auditor,

16



ANN EXURE — VI

(To be submitted in Cover A--Technical Bid)

PERFORMA FOR PERFORMANCE STATEMENT
(For the period of last three years)

Order placed by (Address of Tender Quoted Satisfactory completion

Sl.No. purchaser) (attached nrdg:: L ltems Supplied :::::::;i:mzht::w
. | <
documentary proof) (Yes/No) (Purchaser)

i

S | _I
2 1
3
4

Signature and seal of the Tenderer

* The documentary proof will be coples of the purchase order (during the last 3 years) indicating
Contract No. and date.

A



ANNEXURE —VIIl

(To be submitted in Cover A Technical Bid)

STATEMENT REGARDING DEVIATIONS FROM TECHNICAL SPECIFICATIONS

(IF ANY)
Following are the technical deviations and variations from the purchaser’s Technical Specifications,
Statement of Deviations
SL.No. Item Name I:Iauie:thedmlml Specification VaHations, if any /
1
|

[ 2
|
| 3

4

5

In case there is no deviation from technical specification, Pl. Mention No Deviation.

Leaflets/ Technical Brochures of the product offered must be attached in support of the information
provided above.

Signature of the Bidder:

Name:

Date:

Place:

12



ANNEXURES
(To be submitted in COVER B — PRICE BID)
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NEXURE — |

(To be submitted in Cover B— Price Bid)

TENDER FORMAT (PRICE SCHEDULE)

! Name of
' the item

. (Item
Si.no -

imentioned

‘ in tender |

document)

Specificatio

With

Make duty/Customs duty,

Unit Price of One
Set
of
Equipment/Instrum
ent
which includes
GST/Excise

Packing, Insurance,
Forwarding /
Transportation
(Door
Delivery) with

wards & figures)

r— e . *  Total
. oSt |cose | Cost |
(Excluding [Turnkey if any .
GST) of (Unit |
accessori Price
for three = a1 :
o for (CM with
:fter installatio C CMC &
n & | only | Turnkey |
expiry of cosprs ’
commissio ) in | if
warranty - |
b Ig " RS. | (Inclusive of
including
period all G5T)
(Please |
taxes for
mentioned :
" |turnkeyinRs., = | il
L & | 9 8 | 9=56+748
1st
year:
_2nd )
Signature of the Bidder:
Name:
Seal

' Cost in Rs, (Both in |

-

W 720



Annexure
(Agreement, Warranty and CMC Undertaking)
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NNEXURE:X

AGREEME
THIS AGREEMENT 15 MADE AT THIS THE DAY OF 2023
BETWEEN
Mame of the Supplier with full address
Here in after called the "Supplier(s) "as 1" Party

AND

The D.5.5.0,Kalahandi

Office Of the Collectorate, Kalahandi
S5EPD Unit Kalahandi DIST

Represented through the

/THE CONSIGNEE
Hereinafter called the "PURCHASER" as 2" Party.

Relying on the documents and representation of facts connected to the issue of aforesaid parties to undertake the

responsibilities of sell and purchase of following equipment(s) etc. with the terms & conditions hereinafter laid
down.

And whereas the 2 party "Purchaser(s)" is willing to purchase

MName of the ltem:

Specifications: As per specifications laiii down in the Tender terms & conditions

The Supplier(s) has agreed to sell the equipment(s) completed in all respects according to the Tender requirements
and their / his offer Dt. and the Supplier(s) has also agreed to install to
make them operative at the destination mentioned in the Tender document with the following descriptions

and their cost mentioned against each.

Description of goods: Offered Price Total

The price / cost of the item also includes the following in addition to above.

Insurance
Freight
Transpartation

Customs duty / Excise duty / GST including O5GST

Charges for documents, instructions manual, tools
F.0.R. at the destinations mentioned in the consignee list

Training to Audiologist.
"8 3
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8. Maintenance of the system includes all accessories supplied and their spare parts required
during comprehensive warranty period of two year at free of cost from the date of successful
installation and satisfactory functioning of the system at the site.

9. Installation and commissioning of the system by the Supplier’s engineer at site.

10. Any other charges including loading & unloading, packing & forwarding etc. will be paid by the
Supplier(s) till the completion of the installation and turnkey jobs if any.

COMPREHENSIVE MAINTENANCE CONTRACT:

The Supplier will provide CMC for 3 (three) years after the completion of 2 years
comprehensive warranty period.

INSTALLATION AND DEMONSTRATION:

The installation and demonstration of the equipment shall be done by the Supplier(s) at

free of cost at the installation site of the respective institutions.

TRAINING:
Supplier(s) shall impart adequate training to Audiologist/Assistant at DDRC kalahandi / his / their factory /
workshop inside / outside India as the case may be at the Supplier(s) cost.

INCIDENTAL SERVICES:

The Supplier(s) shall abide by the terms and conditions under incidental services & the
installation of Instrument / Equipment at the destination point (Door delivery) of
consignee and demonstrate the machine in working condition to the receiving
authority.

Furnishing of tools required for assembly and / maintenance of the supplied instrument /
eguipment.

Furnishing of details operations and maintenance manual literatures for each
appropriate unit of supplied Goods.

Performance or supervision or maintenance and pr repair of the supplied Goods, for a
period of two (2) years i.e., the warranty period, provided that this service shall not

relieve the supplier of any warranty obligations under this contract.

The successful supplier shall replace any part or whole system as may be necessary in the
event of damage during transit or found damaged on arrival or during installation of the
system or if found not in conformity to the specifications at his/ their own cost.

q\h‘-"f ﬁnrﬁfl':w W‘
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The tenderer should furnish an undertaking to the effect that he / they should take
responsibility after sales services of the equipment / instrument to be supplied by him /

them and to provide spare parts for up keeping the equipment / instrument for a
minimum period of 5 years from the date of installation.

The tenderers shall clearly mention the price of the instrument / equipment inclusive of
warranty for a period of 2 (two) years commencing from the date of installation. The
tenderers shall submit undertaking for C.M.C. (Comprehensive Maintenance Cost) for a
period of 3 (three) years from 3™ year onwards duly signed by authorized signatories for
the execution ay appropriate time (Annexure — X & Xl).

SPARE PARTS:

The supplier will provide all the spare parts, Upgrade Software repairing & maintenance
by its trained personnel after the warranty period (2 years) during the CMC period.

COMPREHENSIVE WASRRANTY

This warranty shall remain valid for two (2) years from the date of installation &
commissioning of the machine / item & must be submitted at the time of installation to
the consignee with a photocopy to the purchaser.

The warranty will cover all the parts of the machine or item and any replacement or
repair required within the warranty period will be provided by the supplier free of

cost at the destination point (Installation Point). The supplier will take back the
replaced parts /goods at the time of their

replacement. No travelling allowances or transportation cost will be paid by the purchaser
during warranty period.

The supplier warranty that the GO00s supplied under this contract are new, unused, of the
most recent or current models and they incorporate all recent improvement in design and
materials (even if the advanced facilities are not mentioned in our product specification). The
supplier further warrants that all Goods supplied under this contract shall have no defect arising
from design, materials or workmanship (except when the design and / or material is required by
the Purchaser's Specifications) or from any act oromission of the Supplier, that may develop

under normal use of the supplied Goods in the conditions prevailing in the place of final
destination.

The Purchaser / consignee shall promptly notify the supplier in writing / Fax/Telephone of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall with all responsible speed will repair or replace
the defective goods or parts thereof without cost to the purchaser to maintain its UP TIME

District Socldr Security Officer
Kalatzi s



offered in the beginning of purchase otherwise penal provisions shall apply if the supplier fails to
keep up its UP TIME.

If the Supplier, having been notified, fails to remedy the defect(s) within 10 days, the
Purchaser may proceed to take such remedial action as may be necessary, like forfeiture of
EMD or recovery from security deposit the amount of lass {which will be decided by ) incurred

by the
purchaser,.
D RY OF E -

Four (4) copies of the Supplier invoice / bills showing purchase order number, good's
description, quantity, unit price, total amount with stock entry certificate by the
consignee,

Photocopy of the Insurance Certificate if any (The Original Certificate is to be given to the Consignee.

Attested photocopy of Manufacturer's / supplier's warranty certificate, (The original warranty
certificate is to be submitted to the consignee at installation point).

IN H

For delivery of goods at site, the insurance shall be obtained by the Supplier(s) in an amount equal to
110% of the value of goods from "Warehouse" (firel | destination) on "All Risks" basis including natural
calamities.

ACKA H

The supplier shall provide such packaging of the goods as is required to prevent their damage or
deterioration during transit to their final destination. The packaging shall be sufficient to without
limitation rough handling during transit and exposure to extreme temperature, salt and precipitation
during transit and upon storage. All primary packaging containers which come in contract with the item should
strictly protect the quality and integrity of the instrument & equipment. Packing case size and weights
should be taken into consideration, in case of remoteness of final destination and the absence of heavy
handling facilities at all points in transit.

The packaging marking shall show the description of quality of contents, the name of the consignee and address,
the gross weight of the packages, the name of the supplier with a distinctive number of mark sufficient for
purpose of identification. Each package shall contain:

a_ A packaging note gquoting the name of the purcn,iser

b, The number and date of order

¢. Nomenclature of the goods

d. Schedule of parts for each complete equipment giving part number with reference to assembly.

e. Name & address of the consignee
f. Name & address of the supplier

REIT : R\ T :
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In the event of any dispute out of the contract, such dispute should be subject to the Jurisdiction in the
Court of Law situated at Kalahandi, Odisha only.

CHANGE OF TERM AND CONDITIONS:

Any amendment to the terms & conditions and clauses of the agreement if required must be done in
writing duly signed by the two parties.

IN WITNESS WHERE OF the parties herein to have set and subscribed their respective hands the day and
first herain above written.

Executed by Purchaser (s) / Consignee Executed by Supplier(s)

In presence of (Witness) In presence of (Witness)
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