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Proiect Directol Kalahandi

TENDER DOCUMENT

For providing Service of Technical Consultant' Cook and class lV Employees

To the Project Director' DRDA' Kalahandi by Private

Manpower SeNice Provider

a) Period of issue ofTender Document :

b) Date and time forsubmission of Tender Document:

c) Date and time for opening of-

t.Technical Bids

ll.Financial Bids of eligible Bidders :

d) Likely date for commencement of

Deployment of required manpower
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CONTENTS OF TENDER DOCUMENT

D6sffiion of contents

scopeoi woi6a seil'al fi'fimons for service

bidders

r.tC'l- o
@roviderand
the manpower to be deployed in DRDA' Kalahandi

by the service Provider

ie-naer appricaUon -rechnical Bid

TenaeiaPPtGation -financiat aia

Terrns and Conditions

@documents

qftl1-
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SCOPE OF WdRK AND GENERAL INSTRUCTIONS FOR BIDDERS

l- The Project Dkector, DRDA, lGlahandi requires the services oI reputed' well

establishedandfinanciallysoundManpowerserviceProviderstoprovideservicesof

TechnicalConsultant,cookAndclasslVEmployeesoncontractbasisfordaytoday

official work.

2.Thecontractforprovidingtheaforesaidmanpowerislikelytocommence- 
;;;it;ii}?e". (Dare) 

-and 

wourd continue utt gllJ'1'A9ll1oate; trre perioa

ofthecontractmaybefurtherextendedbeyond.$l.l.t2'.-.eos.o-(Date)providedthe

reouirementofDRDA,Kalahandiformaqpowerpersistsatthattimeolmaybe

curtailed/ terminated o"to|..9i:'14 
"4{6X") 

owing to deficiency in service or

substandard quality of Manpower deployed by the selected Service P'ovider or

because of change in the DRDAs requirements The DRDA' however' reseryes right

toterminatethisinitialcontractatanytimeaftergivingoneWeeksnoticetothe
selected SeNice Provider'

3,ThisDRDAhastentativerequirementfor26noofTechnicalperson'1(one)cook
and 3 (three) Class lV- The requirements may increase/decrease in any all the

categories. I

4. rhe estimated cost orthe contract is Rs "Ed - Ar,q 6Ll I -
5. The interested Manpower SeNice Providers may subrhit theltender document

complete in all respects along with Earnesl Monev DeDosit (EN'4D) of RS 50'000

(Rupees fifty thousand onlv) and other requisite documents bv 0I: !$ d$l$'p
RS 50,000

to...$........et1at PD DRDA Kalahandi '

6.Thevariouscruciatdatesrelatingto''TenderforProvidingManpowerSe]vicesto

the PD DRDA Kalahandi are cited as under:

a) Period of issue ofTender Document :

b) Date and time for submission of Tender Document :

c) Date and time for opening of :-

!. TechnicalBid

ll. Financial Bids ofeligible Tenders and Selection

d) Likely date for commencement of Deployment

of required manpower

TThetenderhasbeeninvitedundertwobidsystemi.e'TechnicalBidand
FinancialBid.Theinterestedagenciesareadvisedtosubmittwoseparatesealed

envelopes super scribing "Technical Bid for Providing ManPower Services to

PROJECT DIRECTOR DRDA KALAHANDI" and "Financial Bid for Providing

'1
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Manpower Seryices to PD DRDA Kalahandi " Both sealed envetopes should be kept

in a third sealed envelope super scribing "Tender for Providing Manpower

Services to PD DRDA Kalahandi "'

S.TheEamestMoneyDeposit(EMD)ofRs.so,ooo(RupeesFiftyThousandonly)" 
*i*"i* t***t interest), should be necessarily accompanied with the Technical

BidoftheserviceproviderintheformofDemandDraft/Payo.derdrawninfavour

of PD DRDA Kalahandi failing which the tender shall be reiected summlrilV 
..

PROJECT DIRECTOR DRDA KALAHANDI" covering the period ol contract' ln

case,thecontractisfurtherextendedbeyondtheinitialperiod,theBankGuarantee

wilt have to be accordingly renewed by the successful tenderer'

10. The tendering Manpower SeNice providers are requircd to enclose photocopies of

the following documents (duty attested by Group "A" Gazetted Offlcers of the State

Governments/centratGovernment),alongwiththeTechnicalBid,failingwhichthek

bids shall be summarily/out rightly rejected and will not be considered any further:

9. The success-fr,lt tenderer will hav-e-t

a)

b)

c)

d)

e)

0

Registration certifi cate of the applicant organization:

Copy of PAN / GIR card;

Copy ofthe lT return filed for the lastthree financialyears;

Copies of EPF and ESI certiflcates

Copy of the SeNice Tax/GST registration certificate;

Ce;fied extracis of the Bank Account containing transactions during

Iast three Years

11- The conditionat bids shall not be considered and will be out rightly rejected in

very first instance.

tz.nttentriesinthetenderformshouldbelegibleandfilledclearly.lfthespacefor
furnishinginformationisinsufficient,aseparatesheetdulySignedbytheauthorized

signatory may be aftached No overwriting or cutting is permitted in the Financial

aiaForm'lnsuchcases,thetendelshallbesummarilyrejectedHowever'the

cuttings, if any, in the Technical Bid Application must be initialled by the person

authorized to sign the tender bids o$'t a.'''0 19^

l3.TheTechnicalbidsshatlbeopenedonthescheduleddateandtimeat.,.''....etq.tl,H\
on......(date), in the PD DRDA Conference Hall ' in presence of the representatives of

the Manpower Service Providers' if any' who wish to be present on the spot at that

time

/



14. rhe Financiar Bid or 
""', 

,n*" ':io1::"" 'ff "1"J"."J]:T 
-;:tl:":* 

;;
found in older'- The Financial

i"" ,Si !ai{$ln" ;he orfice chamber or PD' DRDA Kalahandi' in the presence or

the representatives of lhe Manpower Service Providers' if any' who wish to be

present on the spot at that time 
-^-^^,-" rhc rioht to annul all

,1u in" 
""ro**' 

O'thority of the PD' DRDA Kalahandi reserves the right to anr

bids without assigning any reason

t

/



TECHNICAL REQUIREMNTS FOR THE TENDERING MANPOWER

SERVICE PROVIOER

1. The iendering manpower service provider should fulfil the following technical

Specifications:

a) The registered office or one of the branch offices of the manpower service provider

should be tocated within the jurisdiction of the DRDNOffice Besides' if the

DRDA,/HeadofDRDfucontrotlingofficerareprocuringmanpowerfordeploymentin

their Field Office(s), then the manpower service provider should provide the name'

designation and contact number of the person to liaise with the said Field ofilce(s)'

They should be registered with the appropriate registration authority;

They should have at least two/three yea6' expeence,in providing manpower to

Govemment DRDAS, Public Sector Companies/ Banks' etc;

They should have their own Bank Account;

They should be reglstered with Income Tax and Service Tax Department:

ftey stroufO be registered with appropriate authorities under Employees Provident

b)

c)

d)

e)

0
Fund and Employees State lnsurance Acts'

g) They should have any other regulatory clearance (to be specified by the user DRDA'

Kalahandi) that may be required for providing manpower seNices'

h) Minimum turn-over requkement' (To be assessed by the DRDA'/Office keeping in

view the Present contract)

i) Execution of contracts of similar

preceding 3 Yearc of value equal

present contIact.

type (minimum value to be prescribed) during

or more than 60 % of the estimated cost of the

,/



TECHNICAL REQUIREMNTS FOR MANPOWER TO BE DEPLOYED

BY THE SUCCESSFUL MANPOWER SERVICE PROVIDER IN THE PD DRDA

KALAHANDI

1. She/he should be above 18 years of age and not exceeding 40 years'

2. The Minimum Educational Qualification for Technicat Consultant ' Cook And class lV

Employees is as below:

3. The Technical Consultant should have Diploma/Degree Engineer in (civil)with Basic

Knowledge in computer Application Preference will be given to the candidates

having computer course in'O'level. He/she must have passed Odia as a language

subject at least in Middle School Examination-

4. The Cook Should be minimum 7h Pass;

5. The class lV Employee should be y'h pass ;



APPLIGATION.TECHNICAL BID

For Providing Manpower Services to' PD DRDA KALAHANDI

1. NameofTendering Manpower Service Provider: " "" "-

;. ;;ili;";;;r"Monev Deposit DD No date " " of Rs " "" drawn

onBank........-- ........
3. Name of Proprietor /Partner/ Director:

4. FullAddress of Registered:

office

5. Fultaddress of Operating

/ Branch Office

Telephone No. .

6. Name & telephone no, of. "" "

Authorized off icer/Person

to liaise with Field Office(s)

7. Banker ofthe Manpower Service Provider:

(Attach certified copy of statement of

lJc for the last Three Years)

d
I



FinancialYear Amount (Rs. Lacs) Remarks, if any

2016-17
2017-18
2014-19

1,

;elephone Number:

of Banker

B, PAN/GIR NO,

(Atracn afiested coPY)

9 Service Tax Regisiration No.

(Altach aitesleo cooY)

10. E.P.F. Registration No.

(Attacl attested coPY)

11. E.S.l. Reglstration No.

(Alaci' a(ested coPY)

12 F nancial turnover of the tendering l\y'anpower Service Provider for the last 3

FinancialYears.

13. Additional information, if anyl

(Attach separate sheet if space provided is insufficient)



- a Give detalls of the major similar contracts handled by the tendering Manpower

i"rvi"e crouiaer aul.ing the last three years in the following format

(lf the space provided is insufficient, a separate sheet may be attached)

I\,4anpower service Provider
Name of client,

address, telePhone

& Fax no.

15. Additional information, if any

(Attach separate sheet, if required)

Date:

Place:

Signature of

authorized i'erson

Name:

Seal:
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3.

Date:

Place:

2.

DECLARATION

| ,...................................................................Son/ Daughter/ Wife of

shri.............................................................Proprietor/ Director/ authorized signatory of

the Service Provider, menlioned above, am competent to sign this declaration and

execute this tender document;

I have carefully read and understood all the terms and conditions of the tender and

undertake to abide by them;

The information/ documents furnished along with the above application are true and

authentic to the best of my knowledge and bellef. I /we' am / are well aware of the

fact that furnishing of any false information / fabricated document would lead to

rejection of my tender at any stage besides liabilities towards prosecution under

appropriate law.

Signature of authorized person

Full Name:

Seal:

)f



APPLICATION.FINANCIAL BID

For Providing Manpower Assistance to PD DRDA KALAHANDI

1 . Name of tendering l\'4anpower Seryice Provider:

2. Rate per person per month (8 hours per day) inclusive of all statutory liabilities'

Taxes, levies, cess etc:

Signature of authorized Person

*l\itinimum take home remuneration per person should be 16880! for' Technical Consultant'

cook7748/.AndclasslVEmptoyeesremunerationperpersonshouldbeTT4E|

Date:

Place:

Full Name:

Seal :

Notes:

1. The total rates quoted by the tende'ing agency should be inclusive of all statutory/

ta)Gtion liabilities in force at the time of entering into the contract'

2. The payment shall be made on conctusion of the calendar month only on the basis of

no. ofworking days for which duty has been pedormed by each manpTety'

-o

Monthly Rate Per Person

Manpower

Type
* Take home

remuneration

lecnnlcal

Consultant

TERMS &CONDITIONS



u
TERMS &CONDITIONS

GENERAL

1. The Agreement shalt commence from (date) and shall continue till(date) unless it is

curtailed or terminated by the authority owing to defic;ency of service' sub-standard

quality of manpower deployed, breach of contract etc or change in requiremenls'

2. The Agreement shall automatically expire on (date) unless extended further by the

mutualconsent ofthe Manpower Service Provider and the Authority

3. The Agreement may be extended, on the same terms and conditions or with some

additions/deletions/modificaiions,forafurtherspeciflcperiodmutuallyagreedupon

bythe Manpowefs service Provider and the Authorjty'

4. The Manpower Service Provider shall not be allowed to transfer' assign' pledge or

subcontract its rights and Abilities under this Agreement to any other agency or

organisation by whatever name be called without the prior written consent of the

Authority

5. The DRDA, Kalahandi at present has tentative requirement of 26 nos of Technical

Consuttant, 1 No Cook and 3 Nos class IV Employees on u'gent basis The

requirement of DRDA' Kalahandi may furthe' increase or decrease marginally' during

the period of initial contract also and the tenderer would have to provide additional

manpower services' if required, on the same terms and conditions'

6. The Manpower Service Provider will be bound by the details fumished by it to the

Authority while submitting the tender or at subsequent stage ln case' any of such

documents furnished by it is found to be false at any stage' itwould be deemed to be

a breach of terms of Agreement making tt liable for legal action besides termination

of the Agreement.

7. The Authority reserves the right to terminate the Agreement during initial period also

after giving 15 days'notice to the Manpower Service Provider'

8. the perons deptoyed shall be required to report for work at 10 00 AM to the PD'

DRDA or such other Officer as may have been kept in charge of the Office

Establishment of lhe Office concerned and would leave at 5 30 P M and may also be

required to work beyond 5.30 PM for which he would not be paid any extra

remuneration ln case, the person deployed remains absent on a particular day or

comes late / leaves early on three occasions' proportionate deduction from the

remuneration for one day will be made'

9. The Manpower Service Provider shall nominate a coordinator

responsible for immediate interaction with DRDA' Kalahandi so that

who shall be

optimal servi@s

ofthe persons deployed could be availed without any disruption

_--
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lo.Theentiref]nancialliabilityinrespectofmanpowerservicesdeployedinDRDAshall

be that of the Manpower Service Provider and DRDA' Kalahandi will in no way be

liable. lt will be the responsibility of the Manpower Service Provide to pay to the

person deployed a sum not less than the minimum rate quoted in the financial bid

and adduce such evidence as may be required by DRDA' Kalahandi'

'1 1 For all intents and purposes' the Manpower SeNice Provider shall be the "Employe/

within the meaning of different Rules & Acts in respect of manpower so deployed'

The persons deployed by the Manpower Service Provider shall not have any claim

whatsoever like employer and employee relationship against DRDA

'12. The Manpower Service Provider shall be sotely responsible for the redressal of

grievances or resolution of disputes 
'elating 

to persons deployed DRDA' Kalahandi

shatl, in no way, be responsible for settlement of such issues whatsoever' In case the

grievances of the deployed person are not attended to by the Manpower Service

Provider the deployed person can place their grievance before a Joint Committee

consisting of a representative of DRDA, Kalahandi and an'Authorized representative

of the ManPower Service Provider.

13. DRDA shall not be responsible for any financial loss or any injury to any person

deployed by the Manpower Service Provider in the course of their performing the

functions/ duties, or for payment towards any compensation'

'14. The persons deployed by the Manpower Service Provider shall not claim nor shall be

entitled to pay, perks and other facilities admissible to regular / conflrmed employees

during the currency or after expiry ofthe Agreement'

15.In case of termination of this Agreement on its expiry or otherwise' the persons

deployed by the Manpower Service Provider shall not be entltled to and shall have no

claim for any absorption in regula. or other capacity'

,6. The person deployed shall not claim any benefit or compensation or absorption o'

regularization of deploymeni with office under the provision of rules and Acts'

Undertaking from the person deployed to this effect shall be required to be submifted

by the Manpower Service Provider'

17.The lvlanpower Service Provider must be registered with the concerned Govt

Authorities, i.e Labour Commissioner, Provident fund Authorities' Employees State

lnsurance Corporation etc and a copy of the registration should be submitted The

lllanpower Service Provider shall comply with all the legal requirements for obtaining

License under Contract Labour (Regulations and Abolition) Act' 1970 if any' at his

own Part and cost. "
'18. The Manpower SeNice Provider shall provide a substitute

occurs any probability of the pe'son leaving the job due

well in advance, if there

to his/her own Personal
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iaascns The paymentin respect ofthe overapping period of the subsiitute shall be

the responsibility of the Manpower Service Provlder' The Manpower Service Provider

ShatlbelesponsibleforcontributionstowardsProv]dentFundandEmployeesState

lnsurance, wherever aPPlicable

19. The persons deployed by the Manpower Service Provider should have good police

records and no criminal case should be pending against them'

20. The persons deployed shou{d be polite' cordial and efficient while handling the

assigned work and their actions should promote good will and enhance the imaqe of

DRDA,KalahandiThel,4anpowerSeNiceProvidershallberesponsibleforanyact

of indiscipline on the part oflhe persons deployed'

LEGAL

21.The persons deployed shall' during the course of their work be privy to certaln

qualifiedDocumentsandinformationwhichtheyarenolsupposedtodivulgetothird

parties. ln view of this, they shall be required to take oath of confidentiality and

breachofthisconditionshallmakethelvlanpowerServiceProvideraswellesthe
person deployed liable for penal action under the applicable laws besides' action for

breach of contract

22. The Manpower Service Provider shall be responsible for compliance of all statutory

provisions relating to minimum wages payable to different types of worker in respecl

of the persons deployed by it in DRDA The DRDA' Kalahandi shall have no liability

in this regard.

23 The Manpower Service Provider shall also be liable for depositing all taxes' levies'

Cessetc.OnaccountofservicerenderedbyittotheDRDAtotheconcernedtax

collectionauthorilies,fromtimetotimeasperthelulesandregulationsinthemattel,

Atiested Xerox copies of such documents shall be furnished to DRDA' Kalahandi

24. The Manpower Service Provider shall maintain all statutory registers under the Law

and shall produce the same, on demand' to the DRDA' Kalahandi or any other

authority under Law'

25,TheTaxdedLlctionatSource(T,D,s')shallbedoneaspertheprovisionsoflncome

Tax Act / Rules, as amended, frorn time to time and a certificate to this effect shall be

provided bY DRDA' Kalahandi'

Note: - *Registration/License under the Co'tract Labour (Regulation and Abolition) Act 1970

is appllcable to Manpower Seruice Providel employing more than 20 workmen'

26.In case, the l\4anpower Service Provider fails to comply with any

appropriate law, and as a result thereol DRDA' Katahandi is put

liability under

\,

loss /
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obtigation, monetary or otherwise' DRDA will be entitled to get itself reimbursed out

oftheoutstandingbillsorthePerformanceSecurityDepositoftheManpowerService

P.ovider' to the extent of the loss or obtigation in monetary terms

27. The Agreement is liable to be terminated because of non-pe'formance' deviation of

terms and conditions of contract, non-payment of remuneration of employed persons

and non-payment of statutory dues The DRDA will have no liability towards non-

payment of remuneration to the persons employed by the Manpower SeNice

Providerandtheoutstandingstatutoryduesoftheserviceprovidertostatutory

authorities,lfanylossordamageiscausedtotheDRDAbythepersonsdeployed,

thesameshallberecoveredfromtheunpaidbillsoradjustedfromthePerformance

Security Deposit.

FINANCIAL

28. The Technical Bid should be accompanied with an Earnest Money Deposit (EMD) of

Rs. 5O,O0O/- (Rupees fifty thousand only)' refundable without interest in the form of

Demand Draft drawn in favour of PD' DRDA' Kalahandi payable at SIB'

Bhawanipatna (Main Branch) failing which the tender shall be rejected out rightly

29. The Earnest lvloney Deposit in respect of the agencies which do not qualify the

Technical Bid (First Stage) / Financial Bid (Second competitive stage) shall be

returned to them without any interest' ln case of successful tenderer if the agency

fails to deploy the required manpower against the initial requirement within 30

days Irom date of placing the order the EMD shall stand forfeited without

giving any further notice'

30. The successful tenderer will have to deposit a security amount of Rs """"""(one

month employee cosi inctuding statutory dues) in the form of Fixed Deposit Receipt

(FDR) made in the name of the Agency but hyiothecated to the PD DRDA

Kalahandi, covering the period of contract ln case' the contract is further extended

beyond the initial period, the FDR will have to be accordingly renewed by the

successful tenderer'

"ff .p,:m"f* jat'*h#ff",ii-fi?,"Wi'"#X"":,::T,':?:f 'HJ

Nationalized Bank drawn in favour of the Authority covering the pe'iod of contract ln

case,thecontractisfurtherextendedbeyondtheinitialperiod,theBankguarantee

will have to be accordingly renewed by the successful tenders The amount of

ferformance security deposit is to be determined by the Authority taking into account

the contractual obligation ofthe manpower service provider'
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32.1n case of breach of any terms and conditions attached to this agreement, the

Performances Security Deposit of the Manpower Service Provider shall be liable to

be forfeited besides annulment ofthe Agreement.

33. The Manpower SeNice Provider shall raise the bill, in triplicate, along with

attendance sheet duly verified by the DRDA in respect of the persons deployed and

submit the same to the prescribed authority in the first week of the succeeding

month. As far as possible the payment will be released by the second week of the

succeeding month.

34. The claims in bills regarding Employees State Insurance, Provident Fund, and

Service Tax etc. should be necessarily accompanied with documentary proof

pertaining to the concemed bill month. A requis,te portion of the bill or whoie of the

bill amount shall be held up till such proof is furnished, at the discretion ofthe DRDA,

lGlahandi.

35. The amount of penalty calculated @ Rs.100 per day on account of delay, if any, in

providing a suitable substitute for the period beyond three working days by the

Manpower Service Provider shall be deducted from its monthly bills in the

succeeding month.

36. The Authority reserves the right to withdraw o. relax any of the terms and condition

mentioned above so as to overcome the problem encounlered at a later stage.

37. ln the event of any dispute arising in respect of the clauses of the agreement the

same shall be resolved through negotiation. Alternatively the dispute shall be refened

to the next higher authority or controlling officer for his decision and the same shall

be bindjng on all parties.

38. All disputes shall be under the jurisdictjon of the court al the place where the

headquarters ofthe autho.ity, who has executed the agreement, is located.

39. The successful bidder will enter into an agreement with the DRDA, Kalahandi for

supply of suitable and qualified manpower as per requirement of this DRDA on the

above terms and conditions.

\
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DOCUMENTS TO BE PROVIDED WITH THE TECHNICAL BID

- :.3clcation -Technical Bid;

z Altested copy of registration of agency;

3. Certified copy of the statement of bank account of agency for the last three years;

4. Attested copy of PAN / GIR Card;

5. Attested copy of the latest iT retum filed by agency

6. Attested copy of Service Tax registration certificate;

7. Attested copy of the P.F. registration letter/ certificate;

8. Attested copy of the E.S.l. .egistration lefter / certificate;

9. Certified documents in support of the Financial turnover of the agency;

10. Certified documents in support of entries in column 13 of Technical Bid application;

1'1. Copy of the telms and conditions at pages.... in Tender Documentwith each

page duly signed and sealed by the authorized signatory ofthe agency in

token of their acceptance,

DOCUMENTS TO BE SUBMITTED BY THE SUCGESSFUL AGENCY BEFORE

DEPLOYMENT OF MANPOWER

l. List of Manpower shorllisted by agency for deployment in DRDA, Kalahandi

containing full details i.e. date of birth, marital status, address, educaiional

qualification etc.

2. Bio-data of all Persons.

3. Any other document considered relevant

\

./


