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QUOTATION GALL NOTIGE

SELECTION OF AGENCY FOR OPERATION AND MANAGEMENT OF SHEI-TER FOR URBAN HOMELESSUNDER BHAWANIPATNA MUNICIPALTTY

The Executive office Bhawanipatna Municipality on behalf of Municipal council invites euotation from reputedand experienced agencies/NGo or cso with appropriate legal entity/Federation of wsHGs/public and privatesector companieslResident welfare Association for operation and Management of shelter for Urban Homelessin Bhawanipatna Town' The quotationer should quote in tndian Rupels only. The quotation paper can beavailable in the office of the undersigned on working day between 11 AM to 3 pM on payment of Rs. 2000.00 +vAT Rs' 100'00 (5%) (non-refundable) in shape of Demand Draft in favour of "Executive officer, BhawanipatnaMunicipality'' payable at Bhawanipatna from og.o2.2o1,g to 1,6.02.201,9. The quotation should reach this officeon or before L6'02'2079 at 3PM along wiih Earnest Money Deposit ( EMD) of Rs10,000.00 ( Ten thousandrupees only) in shape of Demand Draft in favour of "Executive officer Bhawanipatna Municipality,, payable atBhawanipatna'by speed post / Registered Post and the same will be opened on 1.6.02.201.gat 4pM. ln thepresence of quotationer or their authorized representatives. The euotationers representative who is presentshall sign an attendance register evidencing their attendance at the time of opening of both the bids i.e.Technical Bid and Financial Bid' ln the event of the specified date of Bid opening being declared holiday for thetendering Authority, the Quotation shall be opened at the appointed time and location on the next workingday' The Municipality will not be held any responsible for postal delay. euotation submitted beyond theaforesaid date & time shall not be entertained, The Authority reserves to right to accept or cancer any or allthe quotatiuons without assigning any reason thereof.
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RFP No.263, Dated. 06/02/2019

SELECTION OFAGENCY FOR OPERATION & MANAGEMENT
OFSHELTER FOR URBAN HOMELESS UNDER

B HAWAN I PATNA M U N ICI PALITY

BHAWAN I PATNA M U N ICI PALITY
Email: eobptm@yahoo.com

Bhawanipatna

DISCLAIMER

Bhawbanipatna Municipality has prepared this document to give the interested parties the background
information on 0peration & Managementof theShelterfurUrban Homeless in Bhawanipatna, gdisha.

While Bhawanipatna Municipality has taken due care in the preparatidn of the information contained herein and
believe it to be accurate, neither Bhawanipatna Municipalig nor any of its authorities or agencies nor any of their
respective office6, employees, agents or advisors give any warranty or make any representations, express or
implied as to the completeness or accuracy of the information contained in this oocument or anyinformation
which may be provided in association with it.

The information is not intended to be exhaustive. lnterested parties are required to make their own inquiries and
, .*-. respondents will be required to confirm in writing that they have'done so and they do not rely on the information

-***--***Eiven in this document in submittingthe RFp.

BPM reserues the right not to proceed with the agreement of enlagement of the Agency/NGO/ lnstitution or to
change the configuration of the project to alter the timetable reflected in this document or to change the process
or procedure to be applied.

It also reserves the right to decline to discuss the matter further with any pafty expressing interest. No
reimburcement of cost of any type will be paid to percons or entities requesting for proposal.
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D.

r. Schedule of Bidding process
A' Bawanipatna Municipality invites technical. and. financial proposals from prospective bidderc foroperation& Management of the sherterfor Urban Homeress

At- District Head Quarter Hospital under Bawanipatna Municipality (BpM) in accordance with the conditionsand manner prescribed in this RFP document. submission irr oiirmrr in response to this RFp shall bedeemed to have been done aftercarefur studfand examination ofthis document.

The RFP document containing the details regarding the scope of work and qualification criteria can also bedown loa ded from th e website of (www. ka latri'nONic.qov. in)

Details of Shelterfor urban Homeless in Bhawanipatna

dates and information

Publication of RFp

Address and E-Mail forsubmission of written queries
for clarifications.

Bhawanipatna Mun icipality,
Kalahandi-766001.

Email:eobptm@yahoo.com
tast date anO of receipt of

Oate and Time of Technicatnateanot@
Costof Bid Document I rrr 4vvu/ -

(Rupees Two Thousand 0n
Earnest Money Deposit value

(Rupees Ten Thousands 0n Iy)
Performance Bank Guarantee Value 10% of the projec{ Cost(Annuat)

Address for Deposit of EMD Executive Officer

Bhawanipatna Municipalig

fddrgss at which proposal in response to RFp notice
is to be submitted

Bhawanipatna Municipality,
Kalahandi-766001.

Email:eobptm@yahoo.com

Sl. No. Address

Near District Head Quafter Hospital

Ward No. Capacity
1

20 50

z. Background
Definition of Homeless percons

Penons who do not have a house, either self-owned or rented, but instead tive and sleep on pavements, at parks,railway stations' bus stations and places of worship, outside shops and factories, at constructions sites, underbridges' in hume pipes and other places under the open sky or ptaces unfit for human habitation. This alsoincludes peopte who live in temporary structures without walls, under plastic sheets or thatchecl roofs onpavements, parks orother Common places.

RFP for operation & Management of shelter For lJrban Homeless under Bhawanipatna Municipality



Guiding Principtes

The Bawanipatna Municipalitywill adopt a just, humane and sensitive approach to ensure that the urban

Il#,fl:tt 
are able to access shelter and othlr allied seryices so as to sareguard their human right to tife and

Standard 0perating procedure

The standard 0perating Procedure (s0P) is a guidebook developed for the Bawanipatna Municipatity based onthe 'urban Homeless Shelters, Manuat and Guideline, of the commissioners of Supreme court in March 2012flhe manual was drafted by the commissioner of the supreme court based on the direction of the Honourablesupreme court of rndia dated 27,' February 20L2in the writ petition civill96/2001).

The sOP primarily aims at defining the various procedures that needs to be followed by the Erecutive committee,the officials of the BPM, the City Level Coordinator, the Shelter Advisory Committee and the Non-Government0rganizations (NGos) or any other organization / institutions for the implementation of shelters and other basicservices forthe urban homeless' The standard Operating Procedure (SOp) is placed at Annexure-o for reference.

The National ufuan Housing & Habitat Policy (NUHHP) , 2oo7 aims at promotingsustainable devetopment ofhabitat in the country with a view to ensuring equitable supply of land, shelter and services at affordable prices toallsectionsof thesocieg. However,themostvurnerabreof thesearetheurban homeress.
The urban homeless pe|sons contribute to the economy of the cities and thus the nation as cheap labour in theinformal sector; yet they live with no shelter or social security protection. The urban homeless survive with manychallenges like no access to elementary public services such as health, education, food, water and sanitation.

DindayalAntyodayaYojana-Nationat urban Livelihoods Mission @Ay-NULM): Aims at providing permanentshelterequipped with essential seruices to ttre uiban trometess in il-h;il;rrner under the scheme of sherterfor Urban Homeless (SUH).

Honourable Supreme Court of lndia declares:

' AIIcities covered underJNNURM and above 5lakhs, to have one 24hrs,365 daysa year, homelessshelter with a capacity of 100 persons for every one lakh population.' Basic amenities to include mattress, bed roll, blanket, portable drinking water, functional latrines, firstaid, primary hearth facirities, de addiction and recreation facirities etc.' 307o of these to be speciar sherterc (women, ord and infirm, ,..ou.f ,t utt.o;.

3. The Objective
The objective of this assignment is to engage an Agency such'as Homeless person,s collectives, youth andwomen's community based groups, universiiies and lnstitutions, Nehru yuva Kendra,s, Unorganized worke/strade unions' NGOs and cs0s registered under the Societies Registration Act, 1g60 and Trust Acts or othersimilar laws of the state.Governments, self Help Groups and committees recognised by the State Govt. / urbanself Governments' Resident welfare Associations and Public / privale Sector companies or Associations foroperation & Management of the shelter for Urban Homeless at Near District Head Quarter Hospital inBhawan ipatna Municipa lity(BpM)

4. Scope of work for the Agency/lnstitution/NGO/Firm
The broad scope of work shall cover the following activities qnd the Agency/lnstitution/NG0/Firm is expected toadequately detair outthese activities/compon.ni, as part of theirTechnicar proposar.

The Agency/lnstitution/NG1/Fnm is also free to suggest any alternatives/ changes to meet the objectivesbetter' provided that such deviations are properly justified and implemented in an optimal manner.

RFP lbr operation tt Manage me.t of Shelter For urba. Homeless *ndcr Bha*,anipatna Municipality



The agencies are advised to examine the (Standard 0perating Procedure) S0P carefully for Shelter for Urban
Homeless, Bawanipatna to obtain the Role & Responsibilities of the Agency/NG0/lnstitution.

The Agency/ lnstitution/NG0/ Firm shall responsiblei

Task- 1: To Create Awareness for the Homeless Percons

Task -2:ldentification of Homeless persons & Rescue 0perations

Task-3:Day to day Management of Shelter

Task-A: Provide Required Manpower

Task-S: Capacity Building of BPM 0fficials & memberc of ManagementCommittee

Task-6: Collection of User Charges

Task-7: Submission Reports (Weekly/Monthly or as per required or instruction)

Task-8: OtherAncillary worts of the Agency

Deliverables of the Agency/NG0/lnstitution

1. Preparation & submission of 0peration plan reportwithin 7 days of issue of work order.

2. Monthly submit consolidated Report on collection of Userc Charges.

3. Monthly Submit consolidated Report on Night Survey & rescue operation.

4. Monthly Submit consolidated Report on Shelter Management.

5. Shall submit consolidated report on Workshop & Training.

6. Preparation of Data base of residents and report submitted monthly

7 . Formation of Shelter Management Committee (SMC) and its report.

8. Any other Repoft as per lnstruction & required by the competent Authority.

5. lnstruction to Bidders
A. The Bidders are invited to submit Technical and Financial proposals as per the given formats in

separate sealed coverc for consulting services required forthe assignment.
B, The selection would be based on the Quali$-cum-Cost Based Selection(QCBS) procedure, subject

to the Technical Proposal is in substantivecompliance with the RFP requirements" The proposal will
form part of the contract with the selected Agency/lnstitution/NG0/Firm.

C. TheTechnical Proposalshould besubmitted alongwith a refundable EMD ofRs. 10,000/- inform of
DD drawn in favour of "Bawanipatna Executive 0fficer, Bawanipatna Municipality", Bhawanipatna.

D. The Bidderc shall bear all costs associated with the preparation and submission of their proposals
and contract negotiations. Bawanipatna Municipality is not bound to accept any proposal, and
reservesthe rightto annultheselection processatanytime priorto Contractaward,withoutthereby
incurring any liability to the Project Management Agency.

E. The selected biddershall provide professional, objective, and impartial advice and at alltimes hold
Bawa n ipatn a M u n ici pa I ity's i nterest pa ra mount.

F. The Technical and Financial proposals to be submitted by the Bidders should be firm and valid for
a period of 120 days from the last date of submission of the proposal.

G. Bidders may request clarifications on the RFP document within 7 calendar days from the date of
issue of this RFP. Any request for clarification must be sent in writing, or by E-Mail.

H. At any time before the submission of Proposals, BPM may amend the RFP by issuing an
addendum. The addendum shall be a part of the original RFP and shall be uploaded in the BPM
website.

l. The proposal 0echnical and Financial Proposal) shall contain no interlineations or overwriting,
except as necessary to correct errors made by the bidders themselves. The person who signed the
proposal must initial such corrections. Submission letters for Technical qualification, Technical

RFP for Operation & Management o{ Shclter For lJrban Homeless under Bharvanipatna Municipality

i

I



and Financial proposals should respectively be in the prescribed formats given in theAnnexures 1to 7.

J' An authorized representative of the bidders shall initial all pages of the Technical'and Financial
Proposals' The authorization shatl be in the form of a written power of attorney accompanying theProposal or in any other form demonstrating that the representative has been duly authorized to
sign.

K' TheAgency/lnstitution /NG0/Finn will submit Manpower/professionals as perAnnoure-4.L' Technical Proposal shall be placed in a separate sealed envelopes clearly marked as,.IECHNICAL 
PROPOSAL FOR OPERATION & MANAGEMENI OFTHE SHELIER FOR URBAN HOMELESS ATDistrict Head QuarterHospital UNDER BpM"

Similarly, the Financial Proposalshall be placed in a sealed envelope clearly marked as,
"FINANCIAL PROPOSAL FOR OPERATION & MANAGEMENT OFTHE SHELTER FOR URBAN HOMELESS ATDistrict Head Quater Hospitat UNDER BpM"

The two envelopes containing the Technical and Financial iroposals shall be placed into an duter envelope andsealed. This outer envelope shdll be clearly marked as,

"PROPOSAL FOR OPERATION & MANAGEMENI OFIHE SHELTER FOR URBAN HOMELESS AT DiStTiCt HEAd
Quarter Hospital UNDER BpM"

M' The Prooosals mustreach BPM atthe below mentioned_address latest by16.02.2019N. Th e p rof osa ls stra r i ue sdht bi; h;'ei;tde"d io;ii's'i6di"piii.' ""'"'
Executive 0fficer

Bhawanipatna Municipality
Email- eobptm@yahoo.cam
pin_766001

6. Minimum Eligibility Criteria
To pafticipate in the bidding process' the applicant shall meet the minimum technical and financial criteria:

l. Technical Criteria

A' lt is extremely impoftant for an A$ency/NGO/lnstitution to fully inform itself on all local conditions andfacto6 which may have any effect on'discharge of tf,e ig.niv;s iesponsibilities as described hereinbellow (Scope of Work).

B' The Agency/NGo/lnstitution are advised to visit and examine the city and its surroundings and obtainfor themselves on their own cost and responsibility all information itrt ,uy be necessary for preparing
the tender and rater, if serected, for discharging the responsiuiriiies ortn. ng.r.y.

c' The Bawanipatna Municipalityshall not entertain any request for clarification from a (prospective /intending tender, regarding such local conditions.

D' lt is the responsibility of the bidder that city conditions and other such factors have property beeninvestigated and considered whire submittingihe bid proposari.

E' The Bidders must note that no claim whaboever shall be enteftained by the Bawanipatna Municipalitynor any financial adjustments arising there from shall ou p.r*ltt.oln account of failure of a bidder toappraise itself of local conditions.

F The Agency/NGO/lnstitution will make all arrangements for smooth effective management of as perneed & urgency for better handle the situation-in politely wiilrout any damage /gross loss of theorganisation or of the imprementing agency or of the Bawanipatna Municipatitv.

A' should have experience in Govt', Govt. Office, and Public sector Depaftment, have given preference&

RFP Ior operation & Management of Shelter For Urban Homeless under Bhawanipatna Municipality



should have adequate man power for management of Shelter for U rban Homeless.

Should be registered under the lndian Societies Act / Indian Trust Act / lndian Relifious and Charitable
Trusts Act / or as a not for profit Company under the Companies Act orthe relevant state Acts for at least
five years as on the 1st January 2013.

Should have valid registrations such as Permanent Account Number (PAN) of the lncome Tax Dep't.
Seruice Tax Registration Number; Registration No. of the Agency/Firm, EPF, ESI & Sub commercial
License.

Should have at least ii years' experience in urban issues, such as Management of Homeless Shelters for
Urban Homeless, Homes or 0rphanages/Livelihood/Social Development/ Capacity Building/ Human
Rights/ Women & Children & disabted Persons.

Preferences will be given to the agencies having work experience in trafficking, child Care and begga/s
rehabilitation.

ESSENTIAL CRIIERIA forthe Agency/ lnstitution rNG0/Firm

A' An A$ency/NG0/lnstitution must not have been blacklisted or placed under funding restriction by any
Ministry or Department of the Government of India or CAPART or by a State Government (or its agency).

B. The

C. The Agencv/ N G0/lnstitution must not have any govt affi liation in any form :

Neither the Head of the Agency/NG0/lnstitution, nor any employee of the Agency, should be either a
Govt. /Semi Govt. employee orthe employees of any Govt.-undertaking in any (casually/ contractually
directly or indirectly) form.

D. The Afency/NG0/lnstitution must not have any political affiliation in anv form:
The head of the Afency/NGO/tnstitution and its employees must not be relative of any elected
representatives such as MPs, MLAs, Councillors or ULBs, elected representatives of Panchayat Raj
I nstitutions.

E. The Agency/NG0/lnstitution must submit only the audited financial statements,/repofts as the
evidence of turnover. Please note that this proof of turnover must be part of the technical proposal and
not the financial proposal.

F. Resolution of Executive/ Governing committee meeting authorizing the person to sign tender
document.

ll. Financial Criteria:

Min. annual average turnover of the Applicant (lead paftner in case of consoftium) shall be iiit?, 1$ t;t\t;itit
or more during the last 3 financial years i.e. 3*1{j-!'i }"t;1 1 :';:iii;"}.*111";:t:\'l t. The bidders need to
provide audited statements to suppoft their claim.

Note:

Bidder must submit a Proof of registration of the legal entity.

Audited Balance Sheets of the lastthree financialyears must be submitted in support, withoutwhich the
bid may not be considered. The calculation sheet for average annual tumover shall be certified by a
Chartered Accountant).

Bidder must submit copy of work ordes and its completion certificates of assignments issued by the
client.

RFP for Opcration t\ Nlanageurcrtt of Shelter For Llrban Homelcss under Bhas,anipatna Municipality
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7. Bd Evaluation Methodology
Evaluation of the Technical and financial proposals will be based on Quality cumCost Based Selection (QCBS)
mode with weighted average of 80:20 for technical andfinancial proposals respectively.

A. Evaluation of Technical Bid:

The technical proposal shall be evaluated in three phases.

a) In the first phase the Technical Proposals shall be evaluated on the basis ofminimum eligibility
criteria as mentioned in above.

b) ln the second phase the top five ranked firms shall be shorflisted and will be invited for
presentation in BPM. The presentation format is elaborated in Table
N0.2.

Technical Bid Evaluation Criteria

Summary of Technical Proposal Evaluation Forms

5 marks for 2 years of existence- 1 marks for each additional year maximum 10 marks

5 marks for 3 years of presence- 1 marks for each additional year maximum 10 marks

10 marks for 2 projects- 2 marks for each additional similar project maximum 20 marks

10 marksforRs' l0lakhsturn overforlastthreeyears- l marksforeach additionalRs.5
lakhs turn over maximum 15 marks

B. Technical Presentation :

The top ranked 5 bidders shall be required to make pqesentations up to L5 minutes to
demonstrate their relevant credentials before the BpM.

The Technical scoring (Ts) of participants shall be as per the point scoring methodology. BpM
may include a panel of experts to evaluate the technical presentation. The bidders shall beinvited for a PowerPoint presentation in front of the committee. The presentation shall
broadly cover the following aspects:

RFP for Operation tQ Managernent of Shelter For LIrban Horncless under Blrarvanipatna Nlunicipalitv
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TABLE-2

Presentation before the Technical Selection Committee

Sl No
Adequacy of the proposed work plan and methodologr in respondingto theT0R:

Score
Weight

1
U nderstan din g the Project
Understanding of scope of work and wayforward if Selected 5

2 Past Similar Experience(Iwo Projects) 5

3 Approach and Methodologr 10

4 Technical Presentation 10

Total 30

0able- 1 +Table-2)=Grand Total 100

C. Opening of Financial Froposal

The financial proposals of the top three bidders who will be invited for presentation shall be opened.
FinancialScore: The lowest financial proposal will be given a financialscore of 100 points.The financial scores
of other proposals will be computed as follows:

Fs= l00xFMl/Fl
(Fl = amount of Financial Proposal as proposed bythe applicant; FM1 = Lowestfinancial quote)

Combined and Final Evaluation
Proposals will finally be ranked according to their combined technical 0s) and financial (Fs) scores as follows:

S =TsxTw+ FsxFw

(Where S is the combined score, and Tw and Fw are weights assigned to Technical proposal and Financial
Proposalthatshall be 0.80 and 0.20 respectively).

The Selected Applicant shall be the First Ranked Applicant (having the highest combined score). The Second
Ranked Applicant shall be kept in reserue and.may be invited for negotiations in case the first ranked Applicant
withdraws, orfails to comply with the requirements specified in the RFp document.

8. Delivera bles of the Agency/NGO/lnstitution
A. Preparation & submission of Operation plan report within 7 days of issue of work order
B. Monthly submit consolidated Report on collection of Userc Charges.

C. Mortthly Submit consotidated Report on Night Survey & rescue operation
D, Month ly Su bmit consolidated Report on Shelter Management.
E. Shall submit consolidated report on Workshop & Training.

F. Preparation of Data base of residents and report submitted monthly
G. Formation of Shelter Management Committee (SMC) and its report
H. Any other Report as per lnstruction & required by the competent Authority
L Submission of Monthly Progress Report (MPR) by 5o of every month as perAnnexurc-Z

9. Period of Consultancy:

The Contract period with the selected Firm shall be valid for a period of 24months from the date of execution of
the contract agreement, extendable uponsatisfactory performance,

RFPforoperation&Managenrerrto{Slre1terForIJrbanHome1esstrnderBhalvanipatnaMunicipality
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ro. Performance Security
At the time of signing the contract the successful bidder shall submit a performance Security in the form of a
demand draft for Rupees kffi&l* *t tfix* mrz*uwrll, Vrwiwi*" #*stof a scheduled nationalized bank payable at
Bhawanipatna, favouring Executive 0fficer Bhawanipatna Municipality; or in the form of a performanceBank
Guarantee, from a scheduled nationalized bank with a branch in Bhawanipatna, for Lffi% r:ttr** arws*m1prmjeffi
#*s{with a validity of one year. The Performance Bank Guarantee will be in accordance with the pro-forma bankguarantee given in Annexure-2.

11.Site Visit & Verification of lnformation
The interested bidders are encouraged to submit their proposal after visiting the project site and ascertaining
themselves the site conditions, location, surroundings, climate, access to the site, applicable laws, guidelines,
regulations or any other matter considered relevant by the them.

rz. Signing of Agreement
The selected firm will have to sign a contract Agreement in non-judicial stamp paper of adequate denomination
with BPMwithin Tdaysfrom lssuanceof Letterof Awardgiven in
Annexure -3

e3. Default of Service

Deviation and/ or Refusal and/ or non-Performance towards in any of the obligations described in the scope of
seruices would be treated as default of seruice of the selected Firm. upon default of service, the BpM would
reserue the right to forfeit the Performance Security and the payment outstanding forthe said job. ln addition, the
BPM would also have the right to terminate the agreement with the selected firm.

r.4. Number of Proposals
A bidder is eligible to submit separate proposal for each Shelter.

r5. Tender Document Fee

Non-refundable Tender Document cost in shape of Demand Draft/Pay order from any scheduled commercial
bank in favour of Executive 0fficer, Bhawanipatna Municipality, Bhawanipatna payable at BhawanipatnaforRs.
2000/- (RupeesTwo Thousand 0nly) is to be furnished bythe bidder atongwith thetechnicat Bid. Bid withoutthe
requisite tender Document cost shall be treated as non-responsive and rejected. The mentioned Tender cost is
inclusive of the GST.

16. Earnest Money Deposit (EMD)

EMD in shape of Demand Draft / Pay order from any scheduled commercial bank in favour of Executive gfficer,
Bhawanipatna Municipality, Bhawanipatna payable at Bhawanipatnafor Rs.10,000/-(Rupees Ten thousand
only) is to be furnished by the bidder along with the TechnicalBid. Bid without the requisite EMD shall be treated
as non-responsive and rejected' No exemption from submission of EMD is allowed. No adjustment of EMD with
respect to other works previously lying in BPM, Bhawanipatnais allowed. unsuccessful bidde/s EMD will be
discharged / retumed within 60 days from the date of execution of the agreement between BpM and the selected
firm. No interest will be paid on EMD.

The EMD may be forfeited in following conditions:

(a) If a Bidderwithdraws its Bid duringthe period of varidity of the Bid,

(b) lncaseofasuccessfulbidder,ifthebidderfailstoexecutetheworkassigned.

RFP {or operatio, & lVlanagernent of shclter For urban Homeless u.der Bhar,r,a.ipatna Nlunicipality



17. Validity of Bid

Proposal shall remain valid for 120 days from the last date of submission of Proposal. A Proposal valid for a
shorter period shall be rejected as non-responsive.

r8. Disputes

All legal disputes are subject to the jurisdiction of Bhawanipatnacourt only.

19. Acknowledgement by Bidder
It shall be deemed that by submittingthe Proposal, the bidder has:

A. made a complete and careful examination of the RFP, general condition of contract, submission
formalities and evaluation mechanism;

B. received all relevant information requested from BPM;

C. acknowledged and aceepted the risk of inadequacy, error or mistake in the information provided in this
invitation document or furnished by or on behalf of BPM;

D. satisfied itself about all matters, things and information necessary and tequired for submitting the
proposal and performance of all of its obligationsthere under;

E. acknowledged that it does not have a conflict of interestwith anyotherAgencies/ Firm; and

F. Agreed to be bound by the undertaking provided by it under and in terms hereof.

BPM shall not be liable for any omission, mistake or errcr on the part of the firm in respect of any of the above or

on account of any matter or thing arising out of or concerning or relating to this invitation document or the

selection process, including any error or mistake therein or in any information or data given by the BPM.

20. Right to reject any or all Proposals

Notwithstanding anything contained in this invitation document, BPM reserves the right to accept or reject any

Proposal and to annul this selection Process and reject all proposals, at any time without any liabili$ or any

obligation for such acceptance rejection or annulment, and without assigning any reasonsthereof.

BPM, also, reserves the right to reject any Proposal if:

a. at anytime, a material misrepresentation is made or uncovered, or
b. the firm does not submit sufficient information as being asked for

21. Penalty

BPM shall deduct 1% ofthe work ordervalue at eacn stage fordelay ofsubmission of reports beyontt 3 weeks.

22. Language

The Proposal and all communications in relation to or conceming the Selection Process shall be in English

language and strictly on the formats provided in this invitation document.

23. Late Submission

Proposal received afterthe deadline forsubmission prescribed by BPM will not be entertained and be rejected.

24. Modifications and Withdrawal of Proposals
No modifications to the Proposals shall be allowed once it is received by BPM, Bhawanipatna.

RFP {or Opcration t\ }lanagenrent of Slrelter For Urban Homeless under Bhas'anipatna lr{unicipality



25. Award of Consultancy
Afterselection' a letter of Award (the "L0A') shall be issued, in duplicate, by BpM to the selected bidder and thebidder shall' within 7 (seven) days of the receipt of the L0A, sign and retum the duplicate copy of the LOA inacknowledgement thereof' ln the event the duplicate copy of the LoA duly signed by the selected bidder is notreceived bythe stipulated date, unless it consentsto extension of time forsubmission thereof, the rightto signingof the agreement would be forfeited by BPM and the next eligible firm may be considered forthe project.

26. Execution of Agreement
After acknowledgement of the LOA as aforesaid by the selected firm, it shall execute the contract Agreementwithin the period of 7 days from the date of issuance of L0A. The selected bidder shall also deposit theperformance security before the execution of the contract agreement. The successful bidder shall not be entifledto seek any deviation in the Agre.ement.

27. Commencement of Assignment
The selected bidder shall commence the assignment within 7 days from the date of signing of the Agreement. lfthe bidder fails to commence the assignmenias specified herein, BpM may, unless it consents to extension oftime thereof may forfeit the performance security and appropriate the same by BpM.

28. Consortium
The bidders are not artowed to form consoftium for participating in the project.

29. Proprietary data
All documents and other information provided by BpM
or submitted by the bidder to BPM shall remain or become the property of BpM. The bidders are to treat allinformation as strictly confidential' The BPM will not return any proposal or any information related thereto. Allinformation coltected' analysed, processed or in whatever manner provided by the consultant to BpM in relationto the Consultancy shall be the property of BpM.

3o. Bidding parameter
The bidder is required to submit his/her bid the tender with crear break up of each component including of 1%unforeseen contingency per day per monttr specitica[y.

IH:It|;.gt?if n':i.lji::"T:::,:{."q")^Tll. 
project cosr, excrusive of service Tax and the maximum

inmatesas per the DAY-N ULMguideline

RFP ior operation & Managernent of Shclter For Urba, Homeless under Bharvanipatna Municipality



Coverinq Letter

-

(0n the Letterlread of the applicant)

The Executive Officer,

Bhawanipatna Mun icipality,
Bhawanipatna- 76600I

Sir,

we' the undersigned, offer to provide the seMce for Operation & Management ofthe shelter for urbanHomeless at Near District Head Quarter Hospital under BPMin accordance with your Request for proposal dated

Proposal sealed under a separate envelope.

we hereby declare that all the information and statements made in this proposal are true and acceptthat any misinterpretation contained in itwourd lead to ourdisqualification.

We also hereby agfee and undettake as under

Notwithstanding any qualifications or conditions, whether implied or otherwise, contained inour Proposal we hereby represent and confirm that our Proposal is unconditional in all respects and we agree tothe terms and conditions of the Request for proposal.

we hereby ce(iff and confirm that in the preparation and submission of our proposal, we havenot acted in concert or in collusion with any other applicant or other person(s) and also not done any act, deed orthing whic.h is or could be regarded as anti_competitive.

Thanking You,

Yours Sincerely,

Duly signed by the Authorised Signatory of the Applicant

(Name, Title and Address of the Authorised Signatory)

RFP for operation rt lvlatlage.rcur of Shelter For urba, Homeless u.der Bharvanipatna Municipaliq.

To:



Details of Applicant

(0n the Letter Head of the Appticant)

til h-fcfi/conrpany:

O) hdt|cffictpenon:

frf hlrtir:

O h+rrlEm:

@ rtrs:
O Tdeptooenumber:

@ E-mailad&ess:

(h) Farnumber:

O Mobilenumber

O AnnualTumoven

A*:trd,,it"y:

2#3,7 ^'t.{*:

:i.il':,,ft-3#

Duly siglned by the Authorised Signatory of the Appticant (Name, TiUe and

Address of the Authorised Signatory)

Signed and sealed by a Chartered Accountant

Membership No:

RFP for opcration tt Managemeut of Sheltcr For Urban Flomcless under Bhax'anipatna Mu,icipality
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Date:
To

Ihe Executive Officer

Bhawanipatna Municipality
Bhawanipatna

sub: Technical Proposal ag.ain:l RfP for engaging.Agency to undertake operation & management of shelter forurban Homeless at Distlict tleao Quarter Hospitat under Bpiirt, imptementation of DAy-NULM inBhawanipatna.

DearMadam/Sir,

1' with reference to your RFP document dated .-----, /we, having examined the RFp Documents andunderctood their contents, hereby submits ourFropGiloi opi"ti., & management of shelterfor urbanHomeless atNear Distrist Head Quarter Hospital under BpM.

2. The Proposal is unconditionaland unqualified.

3' All information provided in the Prcposal and in the Forms & Annarure is true and corect. This statement ismade forthe express purpose of quariffing as an Appricant tor unoertaringthe project.

4' 
$il,:XlL#X1:#111il:,ji#3,i." anv additionar inrormation ir mav nnd necessary or require to

we acknowledge the right.of the..BPM to reject our Proposal without assigning any reason or otheruiseand hereby waive our right to chaflenge the rir. on any account whatsoever.

we certify that in the last three yeaE' we have neither failed to perform 0n any contract, as evidenced byimposition of a penalty or a ludicial'pronouncement or arbitration ,*iio, nor been expeled from anyproject or contract nor have had any contract terminated ror breacrron oripirt.
We declarethat:

a' we have examined and have no reseryations to the Bidding Documents, including any Addendumissued by BpM.

b' we do not have any conflict of interest in accordance with the RFp documenu

c' we have not directly or indirectly or through an. agent engaged or indulged in any corrupt practice,fraudulent practice, coercive pridice, und"esirablJpractiie"oiiestriclive practice, as delTned in theRFP document, in respect of any tender or request ior proposar i*ruro ov or any agreement enteredinto with the BPM or any other public sector enterprise o, uny gor.rn*ent, central or state; and

d' we hereby certify that we have taken steps to ensure that in conformity with the provisions of the RFp,no person acting for us or on our behalf has engaged oi wiil engage in any compt practice,fraudulent practice, coercive practice,

8' we underctand that you may cancel the Bidding Process at any time and that you are neither bound toaccept any Proposal that you may receive nor to invite the Bidders to Bid for the project, without incuningany riabirity to the Bidders, in accordance with the RFp document.

9' we declare that we have no business relationship with any other finn submitting a proposal forthe project.

RFP for operation & Manageme.t of shelter For lJrban Homeless under Bhawanipatna Municipality
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7.



': ::: 
" that in regard to matters other than security and integrity of the country, we have not been---' '::::' a couttof Laworindicted oradverseorderspassed bya regulatoryauthoritywhich could casti :: -:: : I our ability to undertake the Project or which relates to , grur. offence that outrages the moral. t - s.. :' llre community.

;': '"" ei certify that in regard to matters relating to security and integrity of the country, we have not been:-:";:-stseeted byanyagencyof theGovernmentorconvicted bya courtof Lawforanyoffencecommitted: -: :: c. any, of ourAsSoCiateS.

' ' ' '- i'r 3r certify that no investigation by a regulatory authority is pending either against us or against our-.s_: ates oragainstourE0 oranyof ourDirectors / Managers/ employees.

" ' - "dertake that in case due to any change in facts orcircumstances duringthe Bidding process, we shall-: -3te the BpM of thesame immediately.

"' 
= 

- :rebf irrevoca bly waive any right wh ich we may have at any stage at law or howsoever otherwise arising:: :-allenge or question any decision taken by BPM in connection with the selection of the Bidder, or in::-i:ction with the Bidding Process itself, in respect of the above mentioned project and the terms and- : ernentation thereof.

: the event of our being declared as the successful applicant, we agree to enter into an Agreement inac:ordance with the draft attached in the RFp document.

i" e have studied all the RFP Document carefully. we understand that except to the extent as expressly setrc.th in the Agreement, we shall have no claim, right ortiile arising out of any documents or informationp rc.' ided to us by the BPM or in respect of any matter arising out of or concerning or relating to the selectionProcess including the award of contract.

The Assignment Fee has been quoted by us after taking into consideration all the terms and conditionsstated in the RFp, draft Agreement.

\te agree and underctand that the Proposal is subject to the provisions of the RFp Documents. ln no case,we shall have any claim or right of whatsoever nature if the project is not awarded to me/us or our proposal
is not opened.

we agree to keep this offer valid for 120 (one hundred and twenty) days from the proposal Due Datespecified in the RFp.

we agree and undeftake to abide by all the terms and conditions of the RFp document. ln witness thereof,l/we submit this proposar under and in accordance with the terms of the RFp document.

.13

rt.

14.

18.

19.

20.

Yours faithfully,

Date: (Signature of the Authorized signatory)

Place: (Name and designation of the of the Authorized signatory)
RFP 1or operation tt Management of Sheltcr For urba. Homeless u.der Bha*,anipatna Municipality
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Name and seal of Bidder

Orga nisationa I Structure

RFP for operation & i\{anagc.rcrrt of Shelter For Urban Homeless under Bharvanipatna Municipality

Annexure.l

Subject head / Particutarc

Name, address, telephone & Fax number ofthe bidder:

Registration No.
(lncorporate certificate No. and Date etc. as applicable)

Name ,Address, Tereohone and Fax No of the Head of the Organization /Agency

l[,::lrj .lg:.Project Management staff working in your organiz ation / Agency

3[,i'l,Jf3l)iiy,.9t3;',kfri:gT=.'nsus'd on Furr-Time Basis in vour

No of-Non-teclrrrical project Management staff engaged in full time basis inyour Organizari,n / Agency foi ia'st 3 v;il.iticorporate a brief profire ofProject Management lVo'n-frjctr Statfl- 
- ' vvivr\r,w

No of Technical and Non-technicar project Management staff turnover duringIast 3 vears (rncorporate a rist of the siitr, oesgniti;;;;,t'i;ai;idirine'ih.
0rganisation / Agency).

Year wise tu rn over of the 0rganization/ Agency over last 3 years

List of Projects & its Funding Agency in last 3 yearc



In-SLrn, prciects or Equivalent projects & its Funding

fE.H3yean
-:t -_-: 

.,=am of a*Oat,.n.a
i-- =' Sociar Mobirisation / community participation l ,peration &l!ilagem€frt of sherter for Homeress / orphan /Destitute persons in*nttfrmtitv / Deveropment Authorities / Other Rerevant Govt.AgenciesDuri ng

I *r* FourYeaS

:: - ": - 
1 :, ::nn 2 Annexure_1

-T.t-?$1:i 
should submit copies of order from ctient with scope of work and project value and work comptetion

fumat -B of Form 2 Annexure_l

tr;'il?Tffiassignments 
Ielated to'operation & Managementof shetterorequivatentproiect,status in urban areas on

-*:*f,'j:should 
submit copies of order ftom client with scope of work and project varue and work compretion

Coordinator of
the Project

RFP for operation & Management of Sheitcr For Urba, Homeless under Bha*,anipat,a Mu.icipality



Form 3 
Annexure_1

what had been the approaches and methodologies followed by your organization / agencyfor gperation&
Management of the shelter for urban Homeless at District Heart Quarter Hospital BpM mentioned in Form 2(Present a Diagrammatic presentation of pr{ect management structures)

Apprcach & Methodologr

This Form is to enable the bidders to demonstrate their responsiveness to the requirements.

t' List out in bullet points what are the 'Major Deliverables' of the bidder undeoperation & Managementof the sherter for urban Homeress at District Head QuafterHospitar BpM.

2' Frame-in the proposed methodologies and approaches along with the work ptan in a tabular formagainst,Each of the Major Deliverables,.

List out at least 05 major challenges, including those that may be pecutiar to the city wheresurueys/Mobilisation or Rescue operation are to be conducted, that you contemplate to encounter incou6e of executing the assignment and how wourd you overcome those chailenges.

List out at most in 10 sentences your methodotogies and approaches towards .Quality 
control, of theOperation & Management of the shelter ror urban Homeless Near District Head Quafier HospitalBPMunder mentioned above.

3.

4.

RFP [.r operatio. tv trlarragcrncut of Shelter For Urban Homeless u'der Bharvanipatna Municipality



Annexure -2

Format of Bank Guarantee

- :- -: :3:air3n of the Executive officer, Bhawanipatna Municiparity,Bhawanipatna (hereinafter cared theI '': 'a, ing orrered to accept th. i.;;;;;':::lltions:iil; **& agreement (hereinafter cailed; , 
r s: c Agreement") between eh;*rniputnu rvruniciparity (BpM) Bhawanipatna, and' : ...........'..,(hereinafter cailed the ,,ruio-[ioolr,,) 

for the work of0peration &.'.,;'il11.T,il:f:l'i,'1?;X.:ffi H,f l11i:1,ffi.#ffiier Hospita,in apM i*u',,uuins

ffi : I flffi ilI;yi, S: *: :t;,.#H 
;@; ffi;

tr!

iHereafter referred to asthe'Bant ,,; 
t .*ny rrGtiililf,

1' we undertake to pay to the client any money so demanded not withstanding any dispute ordisputes raised by the contractor g in anv suit or proceedin! o.rolng before any court or Tribunarrerating thereto, our tiability unoerthis present being absolute and unequivocar.

2' Ihe payment so made by us under bond shall be a valid discharge of our tiability for payment thereunder' and the contractor/AgencyzrirmisJ srrall have ,o ,lrim ugl-inst us for making such payment.
3' we further agree that the Guarantee herein contained shail (indicate the name of the Bank) remainin full force and effect during the perioo ttrat would be ,rrr* i* tre pe,tormance of the saidagreement' and it shall continue to be enforceable tiil ail the dues of the crient under or by virtue ofthe said agreement have been fully paid, ,no io claims satisfieo or'aisctrarged, or tig the crientcertifies that the terms & conditions of the said agreemenilrave oeen fuily and propedy ca*ied outby the said contractor(s), and accordingfy iir.t rrg.. this guarantee.

4' We further agree with the client that the client shal[ have the fullest liberty without our consent ,
and without effecting in any manner our obligation, t o.uni.iio ,rO any of the terms &conditions of the said agreement or to extendtime dr pertormrr.. o, the said contractor(s) fromtime to time or to postpone for any time or from time to time uny or ii" powe* exercisabre by theclient against the said contracto(s) ,nJ to iorn*, o, .nror.r'urr'oi *. terms and conditionsrelating to the said agreement, and we shall not be relieved rro, orr lirnility by reason of any suchvariation orextension being granted to the saio 

::ntlactor(g .rrrrrryr.roearance, act of omissionon the part of the client or any indulgen.u or rt. crient to the saii contractor(s) or by any such

ffi::-::J:[11ffiil::hich under ttre taw rerating ro sureties wourd, but ror this provision,

t 
Iiir::r.t?l,t:e 

witl not be discharged due to the change in the constitution of the Bank or the

u 
#r?,,'rTry 

undertake not to revoke this Guarantee except with the prior consent of the crient in

7. This guarantee shall be valid up to..........
demand bv the crient not withstandins';il*- ;;;;;;;; ;; 

unress extended on
)ove, our liability against thisRFP for operation & Management of shelter For Urban Homeress under Bhawanipatna Municiparity

.a
o



Guarantee is restricted to Rs.

::l,l,ig 
;;;; ;;;;;,,', li';'*,**,.n,, ;JXI#lT,m

dated the _.- day of- lor

Signature ofthe Authodsed Officer ofthe bank

Name &Designation ofthe 0fficer

Seal, Name & Address of the Branch

Address ofthe bank

RFP fo. operation t! tr'{arragcr.cut of shelter For Urban Homeless under Bha*,anipat,a l{u.icipaliw



Annexure -3

DRAFT CONTRACT

Tl S : l',-FACT (,,Consuttan.cy CONTRACT) is made on the day of_ 2019 at(Name of the ULB/Corporation).

BEMEEN:

co n stituted /notified by

.,(Name of the UlB/Corporation),
the Government of

astatutory Corporation / Munieipal
0rissa under the

___ (Address or th. uTe/6;;;T;t having its office at

(hereinafter refened to 'ufB" orthe "corporation / Municiparity "orthe ,,First pa4y,,which expression shart, unre*sit be repugnant to the context o' 
'e"nirgit,eiiJt, incruoe it ,orinirtruto*, successors and assignees) of One part

Name of the organisation, a company /firm having its registered / head office at

fi:lfl:ll:The 
context or meaning thereof, in.lro* itr uoririrtrrioi., ,u.r.r.o* and permitted assignees) of

The ULB and the Consultant are, coltectively, refered to ,parties,,.

WHEREAS the ULB requires the consuttant to provide the seryices as defined in Appendix I (.the services);

tI,?.XT:**s 
the consultant has agreed to provide the seryices on the terms and conditions set out in this

lT lS HEREBYAGREED between the pafties as foilows:

1' Documents: The following appendices are integrar parts of this contract:
Appendix I i General conditions of the Contract
Appendix 2 :_ Services to be provided by the ConsultantAppendix3 i Applicabte Fees and Charges payabte to the

Consultant and accepted bythe ULB.

This contract constitutes the entire contract between the parties in respect of the consurtant,s obrigationsand supercedes all previous communications between td;;;", other than as may be expressryprovided forherein' lt may be amended only bya written instrumen'tlgned by both parties.

2. Oommencement and Duration of the Services
The Consultant sha.ll start the services on [insert stafi date] (the Start Date,) and shall complete them byl,Jffffll "tel 

('the End Drtd ;;i;;#ilcont,rri i, i;#;;d #ier in accordance wi*r iis terms and

3. TimeoftheBsence

Time shall be of the essence as legards the fulfilment bythe consuttant of its obligations underthis contract.RFP for operation &- Management o{ shelter For urban Homeless under Bhawanipatna Municipality
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For and on behalf of the Corporation

Name: Date:

For and on behalf of Consultartii

Name:

Witness 1

Name:

Address:

Witness 2

Name:

Address:

Date:

Date:

Date:

Appendix-r - General Conditions of Contract

1.. DEFINITIONS

RFP for Operati6n & [,[anagemcnt o1 S]relter For lJrban Homeless under Bharvanipatna ]r{unicipatity



I

' fie ConsuJtant meansthe percon, partneship orcompanywith whom this Contract is placed.

' 'theconsltant's Representative' means the Project Coordinator who is responsible for all contractual
aspects ofthe Contract on behalf ofthe Consultant.

' 'the consultanfs Personnel' means any person instructed pursuant to thiscontract to undertake any of the
Consultants obligations underthis Contract, includingthe bonsultant's employees and agents.

' 
lthe u[B's Represc[a-t1ve]mearls any.entity appointed bythe ULB to act onthe ULB,s behatf with regard tosuperuision andlor management of iliis
Contract.

' 'the Seruices' means the services set out in Appendix _2.

' 'the Nodal 0ffice/ means the person named in Appendix Il, who is responsible for ensuring coordinationbetween the ULB and the Consultant

' 
;frS,T{S.. 

Doctments' means the documents listed in the Contract Agreement,inctuding any amendments

' 
;i'il,'frx[xfti,#'3il3T3ifl11?,i"111'f13,:',J'f,tJl'#il,yi,,T,SiJl'f,: L,H,t"il:'i*f5ti[fi:],.t],,.,,.j
Contract.

' 'contrac't' means this contract entered into,between the uLB and theconsultant, together with the contract
L?Sll;Slg.rr:1fi:red 

to herein, inctuding air 
-atiiCrrminislipieioicer, 

ano ari iidifiniiinis licorporateii ol,

2. SEVERABILIY

Every paragraph, part, term or provision of this Contract is severablti from the otherc. lf any paragraph, part,
term or provision of this Contract is construed or held to be void, invalid or unenforceable u1l iro.n decree orjudgment of a court of competent jurisdiction, the remaining paragraphs, parts, terms and provisions of thecontract shall not be affected thereby but shall remain in fullforce anl effect.

3. REI.ATIONSHIP BEMEEN THE PARTIES
Nothing contained herein shall be construed as establishing a relation of employer and employee, principal and
agent' partneE, or joint venturesbetween the ULB and Consultant, or ULB's and Consultant,s officeB, directors,
paitners, manage6' employee 0r agents. The Consultant, subject {o this Contract, has complete charge of
personnel pedorming the Services and shall be fully responsible for the Services performed by it or on its behalf
hereunder. The contract shall commence on the date it is executed bythe parties.

4. DURATION OFTHE CONTRACT
The Contract period with the selected Firm shall be valid for a period of 24monthsfrom the date of execution of
the contract agreement, extendable uponsatisfactory performance.

5. MODEOFPAYMENT
The payment is made as perthe S0Pand Consultant shall, raise an invoice, based on the rate as approved underthe RFP and recorded in Appendix3.

6. PENALTYFOR DEFAULT

Penalty at the rate of 170 cost of the balance / delayed work, per week of delay shall be levied on theconsultancyFeesubjecttoamaximum otl}o/oofthetotilcostof Services.lntheeventoftotaldefault/failure
by the consultant in providing Services, the uLB reserues the right to get the seruices executed by any other
Gonsulta nt at the cost a nd risk of the Second pa rly.

RFP for operation & Management of Shelter For Urban Homeless under Bhawanipatna Municipality



7. TERMINATION OFTHE CONTRACI

Ihis Contract shall be effective on the date hereof and shall crrntinue in frril furce unfl conrptetion of the
Services orterminated earlier as described below:

Suspension orTermination without Default of the Consuttant

The ULB may, at its sole discretion, suspend orterminate this Contract atanytime byso notiryingthe Consultant
and giving the reason(s) for such suspension or termination. Where this Contract has been so suspended or
terminated the Consultant shall:

a. take such steps as are necessary to terminate the provision of the SeMce, in a cost-effective, timely and
orderly manner; and

b. provide to the ULB, not more than 10 days after the ULB notifies the Consultant of the suspension or
termination of this Contract an account in writing, stating any costs due before the date of suspension or
termination; Subject to the ULB's approval, such amount shall be paid to the Consultant within 30 days of
receipt from the Consultant of an lnvoice in respect of the amount due.

Suspension orTermination with Default of the Consultant
The ULB may notiff the Consultant of the suspension or termination of this Contrast where the Services or any
part of them are not provided to the satisfaction of the ULB, giving the reasons for such dissatisfaction and, in
the case of suspension, the action required by the Consultant to remedy that dissatisfaction and the time within
which it must be completed.

Where this Contract is suspended and the Consultant subsequently fails to remedy the dissatisfaction, the ULB may
terminate this Contract forthwith.

The ULB may, without prejudice to its other rights, including but not limited to the right to claim for costs and losses
incured terminate this Contract forthwith where:

a. the Consultant or any mernber of the Consultant's Personnel, either directly or through their servants or
agents, breaches any oftheirobligations underthis Contract; or

the Consultant or any member of the Consultant's Personnel has committed an offence under the
Prevention of Corruption Acts 1988 or the National Security Act 1980 or in breach of Clause 10 of this
Contract; or
the Consultant is an individual or a partnership irnd at anytime:

7. becomes bankrupt; or
2. is the subject of a receiving order or administration order; or
3. makes any composition orarrangementwith orforthe benefit of the Consultant's creditors; or
4. makes any conveya nce or assignment for the benefrt of the Consultant's creditors; or

a. the Consultant is a company and:

(1st) an order is made or a resolution is paSsed forthe winding up of the Consultant; or

(2nd) a receiver or administrator is appointed in respect of thewhole or any part of the undertaking
ofthe Consultant.

b. the Consultant is a partnenhip ora companyand there is a Change in Control.

However, the Contract will coniirrur: if the ULB states that it has'no objection'to the continuation of the Contract
afterthe Change in Control.

RFP for O pc ration t\ I\(an agc Lnc n r o I Sh clter For Urban Flomeless ur-rder Bhas'anipatua ltlunicipality
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I

where this contract is terminated in accordance with this clause, theconsultantshallwithoutprejudicetothe
ULB's other remedies, which includes encashment of the Performance Bank Guarantee given bythe Consultant,s
bank, take any steps necessary to terminate the provision of the Seryices in a timely analroerly manner but shall
not be entitled to any further payment in relation to this Contract.

8. RESPONSIBILTTIES AND OBLIGATIONS OFIHE CONSULTANT

The Consultant shall:

a) conduct suruey of urban Homeless persons in the BhawanipatnaTown

Conduct Awareness programmes for Shelter for Urban
address & its services through Leaflets, posters,

Sabha/meetings in BhawanipatnaTown

Homeless regarding its and its centre
Wall painting, Banner, FGD, Area

Conduct rescue operation of urban Homeless in Bhawanipatna Town as and when required.

gqeratg & Manage the Shelter as per the Standard operating Procedure (S0p) for Shelter for
Urban Homeless,

Collection of user charges as per Guidelines /instructions ofthe Aut honty / Act& Rules.

0perating & managing the Shelter for uftan Homeless at (Name ofthe Site) under
BPM by engaging suitable perconnel in a smooth and safety wa1,.

9. INDEMNIFICATION

Consultant shall indemniff, defend and hold the ULB hannless from any and all claims demands causes of
actions, losses, damages, fines, penalties, liabilities, costs and expenses, including reasonable attorney,s
fees and court costs, sustained or incured by or asserted against the ULB by reason of or arising out of
consultant's, gross negigence or wilful misconduct with respect to consultant's duties and activities
within the scope of this Contract. Except for Consultant's gross negligence or wilful misconduct, the ULB
shall indemnifo, defend and hold Consultant and its paftnerc, directors, officers, agents, seruants and
employees (collectively, the "Consultant lndemnities") harmless from and against any and all claims,
demands, causes of action, losses, damages, fines, penalties, liabilities, costs and expenses incuned in
the capacity of a defendant or a witness, and all other costs and expenses (including without limitation
attorneys' fees and court costs) to which any ofthe Consultant

lndemnities may become liable or subject by reason of or arising out of the peformance or non-
performance of Consultant's duties and activities within the scope of this Contmct.

The ULB shall indemnifi, defend and hold Consultant harmtess from any and all claims, demands, causes
of action, losses, damages, fines, penalties, liabilities, costs and expenses, including reasonable
attorney's fees and coutt costs sustained or incurred by or asserted against the Consultant by reason of or
arising out of the ULB'S negligence, wilful misconduct with respect to the ULB,s duties and activities,
including but not limited to any information
Provided by the U LB to the Consultant upon which the Consultant shall rely in providing the Services.

Limitation of Liabitity
Consultant's total liability howsoever caused and whether arising under contract, tort (including
negligence) orothe]wise shall not exceed thetotal amount ofthe Fees paid bythe Clienttothe Consultant

RFP for Operation & Management of Shelter For Urban Homeless under Bhawanipatna Municipality
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10.

1.7.

for the Services rend eiec u rr der this Contract.

NotwithstandinganyotherprovisionofthisContract,neitherpartlshall b:::=:::-::iherpartyforany
indirect, consequential, incidental orspecial losses or damages of anl l'r :: :'-3:,': and any claim by

either party in any way related to, or arising out of, this Contract or an-' Se', ::s :': , :ec hereunder shall

be limited to such pafty's actual, direct damages'

CONFIDENTIALITY

The Consultant shall treat the details ofthe output ofthe Seruices as confldent ar anJ for the Consultant's

own information only arrd slrall not publish ordisclosethe details of the outp"1. del ''erables/ milestones

submitted to the ULB or tite Seruices in any professional or technical joumal cr paper or elsewhere in any

mannerwhatsoever withoLtt the previous written consent of the ULB.

COMPLIANCEWITH LAIVS

The Consultant shall take due care that all its documents comply with all relevant laws and statutory

regulations or ordiii;i,icej, guidelines in force which includes all laws in force and effect as of the date

hereof and wlrich rri;r;, bc promulgated or brought into force and effect hereinafter In lndia including

judgements, decrce s, i,:junctions, writs of or orderc of any coutt of record. as may be in force and effect

duringthe subsistcric: of this Contract.

T2. GOVERNING LAW AND JUI'iISDICTION

This Contract shali cc governed bythe laws of the Union of lndia. The Courts of Bhawanipatna shall have

jurisdictio n over a li irt t i.te rs a rising out of or relation to th is Contract.

13. DISPUTE RES0LUTI0i'l Arnicurie

resolution

Any dispute, differerrce or controversy ofwhatever nature between the Parties, howsoever arising under,

out of or in relation to this Contract (the "Dispute") shall in the first instance be attempted to be

resolved anricably inlUiruit discussions between the Parties

Arbitration Procedure

Any dispute or disagreeinent which cannot be resolved by both Parties and any controversy claim or

dispute othenryise arisirrg in connection with this Contract shall be referred to an arbitratorto be agreed

between the Parties cr, failing such agreement, will be referred to the Client's City Courts. The decision

of the arbitrator slrail be final and binding on both Parties. The place of arbitration shall be

BhawaniPrtna.

Performance during Dispute Resolution

Pending tlie submissirn cf and / or decision on a dispute, and until the arbitral award is published, the

Parties shall continrre ro perform their respective obligations underthis Contract, without prejudice to a

final adjustnrent in acloi'clance with such award.

14, WAIVER

Waiver by eith er Pl11' cf a ny de fa ult by the other Pa rty in the observance and pefformance of any

provision of or obligations underthis Contract;

i, Shaii llor Li.i r'arion or be construed to operate as a waiver of any other or subsequent default
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hereof or of a ny other provision(s) or obligation(s) under this Contract;
Shall not be effective unless it is in writing and executed by a duly authorised representative of
such Party; and

Shall not affect the validity or enforceability of this Contract in any manner. Nelther the failure
by the either Party to insist on any occasion upon the performance of the terms, conditions
and provisions of this Contract or any obligation hereunder nor time or other indulgence
granted by a Party to the other Party shall be treated or deemed as waiver / breach of any
terms, conditions or provisions of this Contract.

RFP for Operation & Management of Shelter For Urban Homeless under Bhas,anipatna Mulicipality

ilt.

15.

16.

MODIFICATION

Modification of the terms and conditions of this Contract, including any modification of the scope of
Seruices, may only be made by written Contract between the parties.

NOTICES

Unless otherwise stated, notices to be given under this Contract including, but not limited to a notice of
waiver of any term, breach of any term of this Contract and the termination of this Contract, shall be in
writing and shall be given by hand delivery, recognised courier, mail, email, telex or facsimile
transmission and delivered or transmitted to the Parties at their respective addresses mentioned
hereinabove.

TRANSFER OF CONTRACT

No Pafty may assign its interests in the Contract without the prior written consent of the other party.
Unless specifically stated to the contrary in any written conseni to an assignmentn no assignment shall
release or discharge the assignor from any obligation under this contract.

VARIATIONS

The ULB may, by wtitten notice to the Consultant, direct the Consultant to vary the scope, sequence or
timing of the Seruices with suitable compensation for such variation to be igreed mutlaUv and the
Consultant shall be bound to comply with the direction.

PERFORMANCE BANK GUARANTEE

The Consultant has submitted to the ULB a Performance Bank Guarantee as under:

fDetails as applicable to be fiiled inJ

Bank's Branch or Office: [insert complete name of Guanntofl

' 
B enefi cia ry: [in se rt co mp tete n a m e of Con s u tta nt!

t7.

18.

19.



PERF0RMANCE GUARANTEE ti0: Dated:

ULB's Name:

Address ofthe ULB:

Dear Sir,

we have been informed llntIinsert comp/ete name of successful Biddel (herer:at:. ca led ,,the Successful
Bidder") has received a Letter of Intent issued by you for entering into a Contran ,,,iih ,ou, for the undertaking
suruey works as fuily descrilted in your RFp no_, dated_

(hereinafter called " the Coritract',).

Fufthermore, we understand that, according to the conditions of the said RFp a performance Guarantee is
required as conditioir precuiertt ior entering into the Contract.

Atthe request of il.e Succr.rssiui Bidder, we hereby irrevocably undertake to pa),you any sum(s) not exceeding
f(insert amount- 10 % of tltt: v,tlue of the contract)in fi{ures and wordg u pon rece ipt by us of your first demand
in writingdeclarirls tlie Cuiilr.rctor to be in default under the Contract, without cavil or argument, or your
needing to prove or to show grounds or reasons for your demand of the sum specified therein.

This Gua ra ntee sha ll expire no later tha n lhe linsert nunbel day of linsertmontfi linsert yeaf , and any demand
for payment under it must be received byus at this office on or before that date. lln preparing this Guarantee,
thePurchaser might cortsltler adding the following text to the Forml We agree to aone-time extension of this
Guarantee for a period not to cxceed lsix month$lone yeafi, in response to the purchaser,s written request for
such extension, such request to be presented to us before the expiry ofthe Guarantee.,,

This guarantee is subject to tire Uniform Rules for Demand Guarantees, ICC publication No.45g, exceptthat
subparagraph (ii) or Sub-i,iricie 20(a) is hereby excluded.

lSignatures of auth,nZeci ;tpi',sentatives of the bankand the Contnctoi
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Appendix-z- Services to be provided by the Consultant

Mentioned in the Annexure-6i"e.-Handout for Operation & Management of shelter for urban

homeless under DAY-NULM at point no-o3.

Appendix-3 - Applicable Fees to the Consultant and accepted by the ULB

The ULB shall pay the Consultant a fee of Rs..........'.......... (lndian

,only) per month. This fee / price for Consultant's seruices payable by

the ULB for the services of the Consultant is all inclusive; it includes all costs and profits of the Gonsultant in

connection With Operation & Management of Shelterfor Urban Homeless at Name of the Site)- in

BPM area, BhawanipatnaCity and alsb includes all national or state taxes.

RFP {or Operation & Malagement o{ Shelter For Urban Homeless under Bharvanipatna Municipality
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.l'rexure-4

1- Shelter Coordinatoy'Manager

Nature oftheJob

To be responsibleto provide tcchnical support in ensuringeffective, qualit, s:', :+ :: =', :':ne Shelter. S/he

will providetechnical expertise in designing,technical inputs, guidance, can, -a:-: ::r':: --! managementof

theShelteractivitiesandcoorciirratewithrelevantofficials/membersandstar:-: r:-: ---=:sspersons.

@
1. Master's DeSree in Social work, public health, environmental/'social s: e-:: -'::- )e,elopment/Rural

management artd/or equivalent discipline with special knowledge and er:e':-:: : urban development,

urban issues,lvater, sanitation and hygiene atthe localand national le',e uiir a: aast 3 ;eans'experience

2. Good knowledge and experience of pa(icipatory approaches in programme :Elect development and

implementation and have Good knowledge of government proced ures $ ill gi', e p referen ce,

3. Atleast3yearsof expericnceincommunications,networkinginGolt.project,

4. Excellent interl;orsoririi verbal and written skills including presentation skllis Understanding of project

planningand in,;rlerrr ir: :iirrr.

5. Computerproficiency ir; i'ilS 0ffice & Internetbrowsing

Core Competencies:

1) Self-motivation: Displays timeliness and accuracy in carrying out their role, by their personalenergy and

enthusiasm anu willirrgiress to leam to exceed expectations in their role.

2) Drive for resulis: Denrorrstrate level of responsibility and accountability in meetingcommitments and

objectives. lllustrate by evidence of seeking better ways of doing things, looking to improve on status quo

and willingness to deiil lvith difficult situations that effect output of their role,

3) Planning and q]gaIizir,3: Ability to process requirements of role effectively. ls able togatherand use

resources effeci.ively. is alle to prioritize their and /ortheirteams'workload appropriately and review and

amend priorities and rctions as and when required.

4) lnitiative: Abiliiy to ,,rorli independently, within a set context; to act on current or futureproblems or

oppottunities; to respond creatively and effectively to the unexpected. Displays a curious and questioning

approach in their role and environment.

5) Teamwork: Ability ar,.l irr,:l,rration to work co-operatively with others. Will recognize the value ofsharing

ideas, knowied iie a r) 0 iir iu nr atio n with others a nd takes personal responsibility for doing so.

6) Managing relri..rtsjli;s: i\bility to understand and react appropriately to motivations that drivecolleagues'

behaviour. ls sciisitivc to ,;uitural clifferences, gender and social inclusion and behaves appropriately.

7) KnowledAe Mar,agerireiit:Able to synthesize information, learns and shares with othes.Recognizes value of

sharing knowleii ge ariC trkes persona I responsibilig for doing so.

Key Role & Respoir ."_!irl.,'

t. ActivelyCoorcilr,:iterii,ii i.ipij0dtiiesupervisingauthorityandcommitteemember

RFP for Operation r\ tr lanrgllc,rt t,f -Shcltcr Iirr Urban Homeless under Bharvanipatna Municipality
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2. Management & Decentralisation of duties among the Caretakers &keep the record & register perfectly

also Collection of Users Fee through money receipt and maintenance of register & deposit in Bank.

3. Up-gradation of livelihood of Homeless persons through Counselling among the homeless persons

&conduct all training programmes & Capacity building activates for the officials/line departments as well

as homeless persons

4. Liaison with different offices for assistance of govt. /Non govt. facilities for homeless persons so far as

(Standard 0peratingProcedure) S0P of shelterforurban homeless, Bhawanipatna is concerned.

5. Focus Group Discussion (FGD) with residents fortheir living/earning/any other health problem regularly.

6. Coordination & arrangement for conducting health check-up programme for homeless persons.

7. ActivelyresponsivetoallseniorofficialofBPM&H&UDdepartmentGovt.of0disha.

RFP {or Operation & Managernent o{ Shelter For Urban Horneless under Bhau,anipatna Municipaliry
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Form-1
Annexure-4

1- Furrnat for CV of Shelter Coordinator/ManaEer

Name

Post

Date of Bifth&{ge:

Highest Qualification:

Professional Quai ification:

Co I I e gel i nstituti o n/U nive rsity

Current Position if any
Agency/NG0/

I nstitution

Trai ning Attend/ Expos i.: re if a ny

tlarneotrralning_ I lgTgrfggalAgl

Exam Passed t-

SL Exam Passed I Cottege/institution/University Year S u bjects
Division &
Percentage

T

2

3

4 I

Past Work Frper,e nce
Agency/NG0/
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Form-4

Annexure-4

2- Caretakers/ Caregivers

Nature of the Job

Everyday respectively rrsponsibie to take care of Homeless persons/inhabitants in the Shelter and activities for

rescuethe homeless persons,,vlttr disable as perthe S0P of Shelterfor Urban homeless. Bhailanipatna,

M-inimum 0ualificatic ns:

' Graduate at any discipline with special knowledge and experience in urban development, urban issues,

water, sanitation and hygiene with at least 2 years' experience.

Good knowledge and e;.pelience of hospitalise work.

At least lyear experierict, in Hospitalise work in PHC/Private clinic/Nursing home/ Kanya Ashram/ Child

welfare Centre or in Govt project/or equivalent project in lNG0/National/State level NG0 sector.

Core Competencie!

1. Time nElql-:!tg!r: l\,iiirt:igerlent of timeliness and delivery of the output inscheduled time in carrying

outthelr rolc

Pleasing L,,,.,rriri:..r, ,r,,t:ii4u iltitude towards poor & vulnerable: theperson must have equality

approach tc :ll, ct..i I'cii-l & colour& religion'

Social Servicq must have an outstanding record of on social services.

Sincerity &l"if-d!ql[:the person must have a dedication to hard work

Kev Role & Resp-oLtsibilitl'r!

1. Perform the r:uty as riie tinrin$ allotted by Manager

2. Always rcspi,rrrsiLli:' 'io Jle:lrrrless of the Shelter & its periphery

3. Keep clean .;ri lcil:'i:,/ ri.:f and 
"'rashable 

garments/items

4, Regularly att:ining tire centre in time

5. Prior arrangi,,,te rit ,;e e tjs tc be made in consultation with Manager, if any leave requires.

2.

RFP for Opcration .t \lr,,ragcnrcnt of riircll.cr li,r Llrban Homcless undcr Bharvanipatna Municipalitl

Form-4 Annexure-



-

Name

Post

Date of Birth & Age:

4- Format for GV of Caretakers/Care Givers

:

Professional Qualification :

SL Exam Passed College/institution/U niversity Year Subjecb
Division &
Percentage

L

2

3

4

Current Position if any

SL Post
Agency/NG0/

lnstitution
From Year & Name of

Project
Role & Responsibilities

L

PastWork Experience

SL Post
Agency/NG0/

lnstitution
From_To_&
Name of Proiect

Role & Responsibilities

1,

2

3

4

Trai ning Attend/Exposure if any
SL Name of Training Name of 0rganisation Key Points ofTraining Duration of Trainin{

t

2

3

4

Languages

RFP for C)peration tQ Managernent o{ Sheltcr For Urban Homeless under Bharvanipatna Municipality



SN Language
Read Speak Write

Poor Average Good Poor Average Good Poor Ayerage Good

I 0dia
2 Hindi

3 English

4 Other

Place:

Date:

Publications, if an;':

Declaration
Above mentioned facts are true to best of my mind and knowledge.

Signature of Candidate

RFP for Opcration & I hnagcnr e nt of Shcltcr For U rban Homeless under Bharvanipatna trltmicipality



Annexure-5

FINANC]AL BID

To

The Executive 0fiicer
Bhawanipatna Municipality
Bhawanipatna

Sub: Financial Proposal for 0peration & Management of Sheher for Urban
Homeless at (Name of the Site)_ under BpM.

Sir,

7. We, the undersigned, offer to provide the consulting services for the above in accordance with your RFp.
Bidding parameter is 

- 

7o of the monthly project cost for "operation and management of shelter for
urban Homeless under Bhawanipatna Municipality for one (01) location of 50 beds,,.

N.B: The expected oarameters for calculation of the proiect cost are
1. Electricity Charges 1 telephone & Water Rent,

2. 100% subsidized meals tor t/l}th of inmates or actual (who are old, physically challenged,
infirm and unable to pay),

3. 0ne Manager/Shelter Coordinator (Full time)

4. Three (03) Caregives

5. Sanitation Workerc (parttime)

6. Misc Expenditure

Tll .Ptgt.t cost shall be finalized by BPM when the selected Agency submits the operationat plan report
within 7 days of issue of work order. Financial quotation shall be eictuiive of service tai.

2. Our Financial Proposal shall be binding upon us subject to any modifications resulting from contract
negotiations, up to the expiration ofthe validity period ofthe proposal.

3. We undertake that in competing for and, if the award is made to us, in executing the above services, we will
strongly observe the laws against fraud and comrption to force inlndia namely "Frevention of Conupiion Act
1988" we understand thatyou are not bound to accept any proposal you receive.

Yourc sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of Firm:

Address

RFP {or Opcration tt }v{anagement of Shelter For Urban Horneless under Bhas'anipatna Mulicipality
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Annexure-6

UNDERTAKING

It is certificd tlrat rny firmlagency/company has never been black listed by any of the

Departments/Autonornous lnstitutions/Universities/Public Sector undertakings of the Government of lndia or

Government of 0disha or any other State Government or Public Sector Banks or Local Bodies/Municipalities and

no criminal case is pending aga inst the said firm/agency as on

Date:_tl_t120L8
Place:

Signature of Bidder

Name of Signatory

Name of the Agenry/NG0/Firm

Seal of the Agency/NG0/Firm

RFP fbr Operation rt i\latr:rgctnL.nl of Shclter For Urban Homelcss under Bha*anipatna Mur-ricipality
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Annexure-6

Handout

For

OPERATION &MANAGEMENT

OF

SHELTER FOR URBAN HOMELESS UNDER DAY.NULM

Prepared By:

Bhawa nipatna M unicipality,
Bhawanipatna-766oor, Odisha
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OPERATION & MANAGEMENT OF SHELTER FOR URBAN HOMELESS UNDER DAY-
NULM

The National Urban Housirig & Habitat Policy (NUHHP),2007 aims atPromoting sustainable development of
habitat in the country with a vierv to ensuring equitable supply of land, shelter and services at affordable prices to
all sections of the society. Ho''veve r, the most vulnerable of these are the urban homeless.

The Urban homeless persons contribute to the economy of the cities and thus the nation as cheap labour in the
informal sector; yetthcy livr: l'iih no shelterorsocial security protection, The urban hometess sulive with many
challenges like no access to eiernentary public seruices such as health, education, food, water and sanitation.

National Urban LiveliLcods [tisiion (NULM) aims at providing permanentshelter equipped with essential seruices
totheurban homeless in a 1,'h:iscd mannerundertheSchemeof ShelterforUrban Homeless(SUH).

HONORABLE SUPREfuJE COURT OF INDIA DECLARES:

AII cities covered undi:rJl'll'lURt'l and above 5 lakhs, to have one 24hrs, 365 days a year, homeless shelterwith a
capa city of 100 perso,rs {.;. .r . t, i;/ o n e la kh popu lation.

Basic amenities to incltrcie nrrttress, bed roll, blanket, poftable drinking water, functional latrines, first aid,
primary health facilitics, de r; lrlri;lion and recreation facilities etc.

30% of these to be sp,:cial ::ri:li,:rs (U/0men. old and infirm, recovery shelters)

Abbreviations
t. Erl- l:irrw Poverty line
2. tlhawanipatna Municipality
3. I luir Basic Services to Urban Poor
4. c0 Community 0rganizer
5. Citv l.lealth Officer
6. t,LL City Level Coordinator
7. Ci'ii) Chief Medical 0fficer
8. Ci] :i, I \Vclfa re Committee
9. l: IE {r:.s;L)it of lnterest
10. FL ii" rs Crorrp Discussion
t1 i,,,-) I i,,.;riallcrlient lnformation
12, t; j i. I r:rilloraltd u t]t of UnderStandin
13. I wl rrt r-Government 0rganization

ional Urban Livelihood Missionlr lit4.
15. iMt----_t

YI
f.:, :,', fr,r I _,U-rbgl l-lsa!!h tvl.lssjon

:.i : i:ril!4lgN9l!!9_
ii, ; . l'.:.-rraSthVaBimaYOianali

16.

17.
18. ffiproposal
19. ._l i i,:i i,.:i t'rijviSory Committee

-----t-,., r'rr'7llisPeCtOt
' __;_.,, , r ,iuiritoring Committee

__ i_j,,t,,,'.ltti!{elgtilglrocegurei .' ',in Livelihood Mission

I _, ,ilare Depaftment

20.
21.
22.

23.

24.

RFP{orOperationl- ,r,,, .,.,,,.,1. r,. ir lr,r. I:,rrLjrhaLrHomclessunderBharvanipatnaMr,rnicipality
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r. Definition of Homeless Persons

Persons vuho do not have a house, eitherself-owned or renteci, but insiead !ive and sleep on pavenrents, al
parlis, railvray stations. bus statlons aiid piates of worship, outsicie shops and facto;'ies, at construciions

sites, undei' b;'idges, in Hume pipes and othei piaces under the open sky or places unfit for human

habiiari*n. Tl-ris alsi' inciiieies peapie who Iii,e in temF"rrary structures wiihout v,ralis. uncei piasiic sheeis cr

ihatci:ed rccfs cn pavements, Farlis cr cthe: Ccmrncr Piaces.

I.i Guidrng Principles

a) The BhawanipatnaMunicipaliiy wili acicpt a just, humane and sensltive approach to ensure that
the urban homeless are able to access shelter and other allieci seruices sc as tc safeguard the!r
human right tc life and dignity"

7.2 Starrdard Operating Procedure

The standard operating procedure (SOP) is a guidebook developed for the Bhawanip[atna Municipality

based on the 'Urban Homeless Shelters, Manual and Guideline, of the Commissioners of Supreme Court in

March 2012 flhe manual was drafted bythe Commissioner of the Supreme Couft based on

the direction of the Honourable Supreme Court of India dated 27tr February 20t2in the writ petition civil-

196/2001).The SOP primarily aims at definingthe various procedures that needs to be followed bythe
Executive Committee, the officials of the BPM, the City level Coordinator, the Shelter Advisory Committee

and the Non-Government 0rganizations (NGOs) or any other organization / institutions for the
implementation of shelters and other basic seruices for the urban homeless.

1.3 Standardized Procedure

The services to be provided to the urban homeless will be guided through participatory and standardized
procedures. These activities involve various processes such as;

1. Identification

2. Rescue
' Homeless without special needs
' Homeless with special needs

3. Admission
' At the time of Admission
' AfterAdmission

4. Entitlements

5. Reintegration

6. Housingcontinuum

7. Death ofResident

ldentification:

The homeless are identified through a process of enumeration, these are the following steps involved in the
identification:

t. Survey/ Enumeration

' The Agency will conduct the detailed identification process through a methodology in consultation with

Shelter Advisory Team.

RFP {or Operation tt }vlanagement of Shelter For Urban Homeless under Bharvanipatna tr{unicipality



The Agency will carry out the survey.

The enumeration will include the following componenb:

Demographic and Occupational Profile of the Homeless

Social Vulnerabilities

Access to Seruices/Schemes

Needs Assessment

Suruey will be the base document for planning Shelter lnitiative.
The City Level Coordinator (CLC) in coordination with Executive Committee and the agency will make the
necessary arrangements forthe suruey in their respective Areas.

The agency will coordinate with reputed institution for deployment of a team of researchers to evaluate
and consolidate the findings ofthe survey.

2. 0ther identification process

a. Calls irom pubtic to BpM Toll free No-0667 0-210424
b. lnformation from other sources like civil society, police, sociat activist

or any other etc.

Rescue

Specific lnstructions on the Rescue process forthe Homeless people:

1) The rescued homeless without any of the speciat needs category* willundergo the following prccess:
' The case referrals availed at the BPM Phone No-06670-23 0424 or by the Shelter

Coordinator/Manager of the agency during the street engagement process regarding the location
of the urban homeless will be taken to the shelter.

' The shelter coordinator of the agency should inform local police station about the rescue process
and to trace the family/relatives of the homeless.

' The rescue operation will be carried out in coordination with the local police.
' Filling up of Admission prescribe form with the general details of the rescue mission atthe shelter

by the shelter coordinator.
' The shelter coordinator and the agency will be exclusively in charge of the following induction

procedure of the homeless percon.

2) TherescuedhomelesswithanyofthespecialneedscategorywillundergothefollowingproGess:

' The socialworkerwill accompanythe rescue team when the homeless is identified to be a person with
special need.

' The Agency will take the rescued inoividuat to the nearby hospital to undergo health screening and
medical treatment.

o The Shelter Coordinatoy'Manager will do a preliminary assessment andwill complete the admission
process for the rescued homeless to the specific transit shelter.

' For the pesons with special needs, will equipped with specialised transit shelters so that the rescued
homeless will entifled to specialized pre-induction process

' Legal Procedures to be adhered:

a) The arrival of the individualshould be intimated to the nearest police station within 24 hours.
b) lf a percon with psycho social disability or any other vulnerable eategories need to be rescued, it

should be done by calling pCR / ambulance.

c) The disable persons, He/she should be taken to the nearest hospital for medical check-up and
further course of action may be taken as advised bythe Doctor.

d) This above process has to be completed by the CLC and Shelter Coordinator/ Manager of
implementing agency/NG0.
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. 
After the ciue process tlre homeless individual v,.iill be shifted to the shelier caiering to the special needs

of the homeless.
. The CLC and the Shelter Coordinator,/ Manager NGO wil! be exclusively in charge of the foliowing

induction procedure of the homeless person'

Admission Frocess

At the tlme of admission ln the Shelter:

. 
Tne complete socic economic and family particuiar den'rcgraphic pafiiculars of the indivlduals should

be collectec by the sheiter coordinatol
. 

The nearest police siaiion shouici be info;mefi abcuiihs ariival cf nevi pei'scn in the shelter-q"

" The pei'so* sl.toulci 
'ne provideii wiili necessaqr itenis for he ;lhis stay in the shelier

" ThetJG0shallkeepcccrdinationv.iiitrcivlrviu,BPM hospitalfarweeklyhealihcheck-upforinrnates'in

caseofemergenCy'ti,ieagencirshallmakearrangeriientforadmissionofthepaiieniinthenearest
Gol't. HosPitai.

.CounsellingsupportwillbeFroviciedhytheShe|tercoordinator/Manage{

After admission in the Shelter
. 

If the homeless individual is deserted from the famiiy, enquiry/counselling session with the family to

explore the possibilities of immediate reintegration and verification of documents available with the

fa niilY'
. 

Detailed profiling to be undertaken based on the counselling process, police follow-up and family

enquiry repofts.

' The referral or reintegration process will be based on the detailed profile'

. 
The rescued homeless individual under exceptional circumstances (family/parents unwilling to take

custody and absence of claimant will be referred to specialized shelter or other orphanage homes in

BhawaniPatna / Kalahandi
. 

Repatriation process (for those who have run away or found missing from institutions or family will be

carried out after enquiry and verification along with the local police station'

closure report may be submitted to BPM afterthe referral orthe repatriation process'

Legal procedures to be adhered for Child: tf a homeless child is rescued the child should be produced

beforethe Child Welfare Committee (CWC)'

Emergency numbers Should be made available in the shelter & each shelterto have a phone number'

Entitlements:

Shelters should be a space for convergence and provisions for various entitlements of social security, food,

education, and livelihood and housing schemes of the government to ensure that they are no longer homeless'

Entitiements forthe homeless residents in the shelters:

' Old age, widows, and disability pensions

' BPL identification / Voter lD cards/Adhaar Card

' Bank or Post office accounts
.AccesstoAnganwadiservices/Admissiontogovernmentschools

. 
linkage with State Urban Livelihood Mission (SULM)/National Urban livelihood Mission (NULM)/National

U rba n Health Mission(N UHM)-Subject to eligibility
.AdmissiontoallBPMhospitalswithfreemedicinesandtreatment

' Free legal aid
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Reintegration

' The Agency/NG0 can refer those requiring Iong-term social protection services in coordination
with CLC to Govt.of 0disha

' Staff of the NGO should be present duringthe reintegration process

Housing continuum

The residents should be supported with the following facilities by the Agency/NG0s as a part of housing
continuum:

' 0wneship of affordable dwelling units in programmes such as other affordable Housing
projects/Scheme

' Labourtransit camps for construction workers.

ln case of death in the shelters, the Agency &Bhawanipatna Municipalityhas to be informed and involved till the
closure of files that are duly verified and signed bythe cLC and designated Authority.

z. Administrative Arrangements for Institutionalizing Shelters & Allied Services for the
Urban Homeless

2.1 lmplementation Structure:

. Nodal Agency: The Bhawanipatna Municipality wiil act as theNodal agency.

' Central Office: 'The City Level Coordinator (CLC) will be provided with anoffice space in the
BPMalongwith the required administrative facilities inclusive of travel.

' The office of the CLC will be the centralized office for ensuring basic seruices forthe urban homeless.

' The Centml 0ffice will also be the first level of contact for availing information about the shelter for
the homeless from the BPM.

' The Bhawanipatna Municipalitrywill also provide all information of Urban Homeless shelterc & its
beneficiaries in online seruice.

2.2 Management Structure:

The Program forshelterto urban homeless peopleis managed by

A. Executive committee (EC)consists of:

1. Executive Officer Chairperson

2. SIum lmprovement Officer/Project 0fficer Member Convenor

3.Community 0rganiser, BPM Member
4. Rep resentative f ro m d istrict Ad m i n istratio n Member
5. 2 Councilor of the Municipality nominated by Chairman. Member
6.S h elte r Coord i nator/ M a n a ger Member
7. CivilSociety representativelto ne nominateO nytfre fxecutive

0fficerBPM Vlember

8. One Social worker Member
9. Any other officers from line depaftment Member

B. Shelter Management Committee (SMC) consists of:

1. Sen io rComm u n ity o rga n iser : I Chairperson
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2. Community 0rganiser, BPM Member

3. Shelter Coordinator/Managey'Care Giver Member
4. Tlvo representative of the residents
(0ne trlale & 0ne Female) Ii,iember

Member

6. Local Councillor Membei'

C.Roies af Executive Ccr:imit-tee (tCi:
" Th is ccr:rm iitee lviii be resp *nsibie fa r ih e irnplenientatian cf iile ir: iiiative for the sheiiel'far homeless

' Tiie EC v;ili over-vievrthe planning ai':d i;'n:-:ien-ie;';iaii+:; aiilie pr,igram fo:'homeiess sheiie:"s a;.:C oti;e;
basic services f*rthe urhan hcn:e!es:

' Tiie EC wil! me et al le asi once in each monih to review the maintenances and cilscuss ihe plan fcr f*ture.

" Approval of the action plans submitted hythe CLC, and Agency.

' Reviev" ofthe per{ormance ofthe Agency and to take necessary actions based on the samE

' To intenrene when the grievances that are brought to the notice of the CLC remains unresolved and
ensure that these a re red ressed effectively

' lmplementation of decisions ta ken by the Shelter Advisory Committee.

' Monitoring and evaluation including effective Management lnformation System (MlS) systems,

' Conduct periodic financial, social and quality audits.

D. Roles of Shelter Management Committee (SMC)

' The Shelter Monitoring committee will track the progress and advise the NG0 to take up the necessary
corrective actions.

' The grievances of the N G0 as well the inmates will be addressed by the SMC locally.
' The SMC will report to Executive Committee.

E. Role of Bhawanipatna Municipality (BPM)

' Constitution of kecutive Committee
' Constitution of Shelter advisory committee (SAC)

' EngagementofCitylevel Coordinator(CLC)

' Provision of amenities such as electrici!, 24X7 water supply, personal lockers.
' Engagement ofthe Agency and execution of agreement
' Timely payment of management cost to agency.

3. Role of NGO/Agency

1. Creation of awareness amongthe homeless persons to take the shelter in the Urban Homeless Shelter.

2. 0rientations & training among the homeless persons for their livelihood. Identification & engagement of
sh elter management staff

3. The N G0 sh ou Id Reha bilitate a nd Reintegrate th e residents in the shelter according to the Protocoi.

4. Entitlements to Social Security, Health, Education, Legal Aid. Financial inclusion to be ensured by the
NG0s in coordination with the Bhawanipatna Municipality,
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5.

b.

7.

8"

9.

10.

t1.

12.

Provide 0ne full time Manager/Shelter Coordinatorfor each Shelter,

Th ree Ca reta ker for one sh ift of 8 hou rs, at least one woma n Caretaker,

Regular management (24x7 hours) such as cleanliness/discipline of shelter.

Functioning of kitchen fo r su bsidized meal for Homeless person.

Liaison with other departments for facilitation/convergence of different types of assistance such as social
security pension, ICDS facility, financial inclusion, education, affordable housing, RastriyaSwasthya,
BimaYojana, inclusion in Adhaar Card, free legal aid, health check-up etc. for homeless persons.shelter
should be linked to nearby Colle$es /Medical colleges for regular vist by students /interns for heath check
ups and educating inmates regarding heath and hygiene aspect.

To properly management of the Shelter for homeless program in their specified area.

To provide seruices to the number of urban homeless as specified in the MOu.

To examine & undertake appropriatestepsto identifythe beneficiaries in theirarea.

13' To conduct night survey to identify the Homeless personsand ensure the area should be free from
Homeless Persons.

14. To adopt a humane and community-centric approach in managing the shelter

15. To provide basic seruices defined in the MOU,

16. NG0s should ensure the safety of the inmates

L7. To form a Shelter Monitoring Committee (SMC)

18. The NG0 should recruit a full time Coordinator (preferable a trained social worker in counselling), 3 Care
Giver and Sweeper (Part time).

The NG0 shall ensure that the capacities ofthe staffs are regularly enhanced andupdated

Counselling seruices should be provided and individual records must be maintained for every resident in
the shelter including rehabilitation plan within a time frame.

Ensure that all the residents are rehabilitated based on the specific need ofthe resident

0nce a resident is rehabilitated the NG0 should identi{y a new residentfrom the nearby area,

lnmates staying in SUH sholld be discouraged to stay consecutively for long excluding special categories
of inmates (old, physically challenged i.e. unable to go one place to other, iniirm).

The Agency should take initiatives for inmates (Referenee to ltem No : 23) to enhance their livelihoods
through linkage with other components of DAY-NULM as well as other Sociil Security's schemes of otnir
line Departments.

To maintain the following records
' ShelterAsset Inventory Book
' Attendance Register

' SMC (Shelter Monitoring Committee) Meeting Register
' Personnel Registerwith Salary payment Details
' Guest Register

' House Keeping Register

' Health Register

19.

20.

2t.

22.

23.

24.

25.
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' Maintenance Register

" Shelter Audit anci Accident Record

' Complaint anci Suggestion Register

' Monitoring anciAudit Register

' Manthly and Annuai Repoft Record

' Food Register

' Profile of Inmates/Enrolrnent reglsier

'' Accourri Register & Cash book

26. Capacit;, BuiIding: The fclior,ving capacity buiiding programs wi!] be carried $ut ic ensure that quaiiiy

serv;ces are de!ivereC.
' An incepiion vrorkshop forthe stafi of the inrplemeniing Agency

' Experience sharing workshops wiiir SI:C, tC, CLC and other staffs of EFhi wiil be ccnducted

once in 6 monihs

' Facilitate superviscry visits by Corporaiion officers, CLC and Agency

' Documentaticn

. ::JI]I:HIH,,-J::[',.IT:[i: Hl,l*,,.,,,0ai corpora,ions

Experience sharin g workshops

26. The Agency wiil carry out any other activity suggested by the City Project Officer, Shelter Advisory
Committee as well as SMC27 Rore or -':::;;T::Til::Iil,J#il?authority 

and committee members Manasement &

Decentralisation of duties among the Caretakers
. To keep the record & register perfectly

' Up-gradation of livelihood of Homeless persons through Counselling among the homeless

persons

Liaison to the different offices for assistance of govt. /Non go\t. facilities for homeless persons

so far as Guideline is concerned.

Focus Group Discussion (FGD) with residents for their living/earning/any other health problem

regularly.
. Coordination & arrangement for conducting health check-up progra mme for homeless persons.

28 Forma'iionx,il:trr,}.tr:Iil:::;:-.,'she*er:

. Proper use of electricity & water

. Regular payment of users charges

. :Hi'ffifit:;1kil::,'Jil1*?.,.,;ff[Ti;]:il;:xil::: ;:::H,
the shelter & residing on the footpath.

29. Collection of Userc Fee through money reeeipt and maintenance of register & deposit in Bank operated
jointly by Agency personnel & Manager of Homeless Shelter

User's charges would be.normally i.e. 1/10th of daily income of one homeless person, if
he/she eams on daily basis or monthly basis.

100% subsidized food may be provided to the residents such as old, infirm, disabled pelson,
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' Effort may.also be-ma.{e to tie up-with Gharitable, Religious or any othir organisation whichcould provide free food forthe inniates. / !

30. Role & Responsibitity of Caretakerc

o peform the duty as the timing allotted by Manager
o Regularly attainingthe centre in time

o Prior arrangement needs to be made in consultation with Manager, if any leave requires.

4. Facilities to be available the shelterfor Urban Homeless:

Facilities and Services to be made available at the shelter (to be ensured bythe Bhawanipatna Municipality)

1) Each shelter should have proper display of readable name Boards/Display Boards and the text should be
provided in Odia and English

2) Shelters should provide all appropriate facilities for dignified human living. A space of 50 square feet per
person space (for storage and sleep). 10 people can sleep in 300sq feet/ althe bare minimum assuming
5.5 feet x 3 feet or sleeping alone, and space for movement)

3) Bed and bedclothes & on a use basis, with
a rangements to launder these periodically.

4) Personal lockerc for persohal storage space
5) water arrangements (potable drinking water and other needs) and sanitation with regular running water

supply

6) Adequate toilet facilities with a minimum norm of one toilet and bathing space for 12 percons
7) Bathing and washin$ area to cater to the needs to all residents with running water.
8) Adequate bathingfacilities, including runningwater, waterstorage cans, buckets and mugs.
9) Adequate lighting and ventilation, fire protection measures, as under guidelines for enclosed public

places, with clear and functionalfire exits.
10) Common recreation space with television, readingspace, etc
11) First aid kit for supplies to cover the total population at the shelter
12) Regular cleaning of blankets, mattresses and sheets, and maintenance of other services Suitable waste

management arrangements.

13) An open space, eitheron the ground ortheterrace, with additional spacesbased on livelihood and storage
needs of residents, such as tor parking rickshaws-and cafts, and storing sacks of collected waste

14) Kitchen /cooking space and necessary equipment's such as cooking gas connections etc.

annually through
16)

5. Reporting System

' The NG0/Agency shall send a monthly programme and finance repot along with MpR {$arm*crihr*d $ry
${"}ffi&} to the city level coordinator with a copy to Deputy Commissioner and the City health officer on or
before 5t of every month.

' 
lHtfiB3l8l.rJ:, 

*. same will be designed and circulated by the CLC in consuttation with the Deputy

' The CLC will consolidate the monthly programme and finance report and will submit it to the Deputy
Commissioner & the Executive Committee (EC) even if the Shelter advisory committee (SAC) if so
desired/required.

' Unusual instances (Such as deaths) should be immediately report Deputy Commissioner & CLC by the
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Shelter CoorCinetar i Manger of the Agency.

6. Grievance Redressal Systems

1) AII shelters neecj tc maintain a complaint register at ihe shelter itself wherein residents can recorci

co n': pla ints.

2') Therewill alsobealockeciboxineachshelierforthosewhochosetouse!tforcomplaints.

The Sheiier-level coordinator/fu{anager wili be responsible fcr ensuringthai complaints are redressed

r','iiirin a maximun: of 15 days of being reci:rded. 1,." '.... ". ;.'1.; ,, i:"r.:':':'r: ''
':,

: : ;'- ; ;1:. t',^, ;;,:, i;',,:;'r', i'.,,i :i r".r: : .

5i The Shelter Menagement Corrmittee {Sl,'iC} wi!i ensirre ihe timely redressai cf complaints.

6) lf ihe conrplaints are noi resolved by the Shelter CoorCinator/Mafiager, or by the SMC, or by the Ciiy

Level Coordinator or bythe designated Grievance Redressal 0fficei'the Executive Conrmittee, wiil take

action on the same in consultation with the / Addl. Commissioner, BPIVI

7) The Competent Authority will be the first appellate authority.

8) ln case their grievance is still not addressed then the homeless citizen can approach the Deputy

Commissioner, Addl. Commissioner, and BPM with their grievance.

9) NG0s should submit a monthly report in the predefined format.

7. Monitoring Mechanism
' Field visits to be carried out by the city level coordinator. CLC to visit all the shelter on a Weekly/monthly

basis.
' SM C to meet once in two months to review the monthly program and financereport su bmitted by the CLC

and shall produce a review repon to be submitted to the Executive Committee (EC)

' Executive committee will reviewthe program on a quarterly basis alongwith the SAC
' Shelter audit will be conducted on a quafterly basis. The audit will be conducted by the 3d Party (

lndependent lnstitute, Civil Society appointed for the purpose) at the level Shelter Advisory Committee
(SMC) and the report will be submitted to the Executive Committee . Apart from that , Social audit of
each Sheltershould be organised at least once a year.

8. Payment Terms for Agency/NGO/ lnstitution:-

2. The payment shall be made on submission of the bills (ln triplicate) after the satisfactorily completion of

the work assigned, at approved rates.

3. Payment will be made within a period of 15 days after submission of the bill and all necessary

documents in triplicate.

4. Expenditures of the NGOs should be based on the line item in the approved budget of Bhawanipatna

Municipality

5. Prior approval should be sought on any variations in the budget spent from the Deputy Commissioner.

6. Expenditure statements will be approved only based on the actual expenditure with adequate suppofting

documents (vouchers, bills, receipts, reports and records as mentioned in the MoU).

7 . The utilization certificate and the expenditure bills submitted by the NG0 will be audited by the Auditor

appointed by Bhawanipatna Municipality,

8. Payment of the bill will be based on computerized printouts in standardized format approved by

Competent Authority/Commissioner of BPM along with computer generated attendance sheet in respect

of the persons deployed dulyygrtfte _qs
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9. No otherclaim on whateveraccountshallbe entertained bythe BpM, Bhawanipatna.
10. Monthlybillwillbesubmittedbytheseruiceprovidersinfirstweekoffollowingmonth.

11. No advance payment will be made.

12. Income Tax will be deducted at source under Section 194-C of lncome Tax Act from the Bidder at the
prevailing rates of such sum as incometax on the income comprised therein.

SHELTER FOR URBAN HOMESS (SUH) UNDER DAY-NULM. ANNEXURE-7

Monthly Progress reportforthe Month of:
(A) Brief Profile

SI No Description Particulars 0ption
t ULB Name

2 Name of the City

3 Name of the Shelter

4 PIot No

5 Street

6 La ndma rk

7 Ward No

8 ShelterType New Construction, Refu rbishment,0&M
only

9 Category General,Men,Women,Special
10 Date of operationalisation DDlMM/YYYY
1t Funding Source DAY-NULM,Otherthan NULM
t2 Capacity No's

(B) Details of lnmates Capacity SUH will cater

Sl No Description Value 0ption
7 No of families No's
2 No of men No's
3 No of Women No's
4 No of children No's
5 Others if any No's

(C )Reporting for SUH lnmates

Sl No Description Value 0ption
t Nosof inmates availed facility in Shelter forthe reporting month. No's
2 Men No's
3 Women No's
4 Chlldren No's
5 Tra nsgender No's
6 TOTAL No's
7 Persons with Disabilities (Men ) out of total No's
8 Persons with Disabilities (Women) out of total No's

I Cummulative No of inmates availed facility in Shelter since
operationalisation of SUH including the reporting month. No's
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N o's

t-t

Citildten

Persons vriti.; Disabilitioes {Women) out of total

(D)

St l'{{i

Perscns tvith Disabilities (Men ) out of totai

Descr!ptio* Vaiue Cp{i*:i

I Err.ecutive Coinmittee in Pcsitioir Yes,Nc

shelier tu'lanaEement Committee in Posiiion Yes,Nc

Yes,l'io
J lnclusloii c{ Sheliers in City Masier Plan

4 Sheltei is tulanaged bY
External AgencY/ULB

5 Name of the Shelter Mangernei:t Agency if Externa! NGG, Trusi, ComPanY

6 Date of Agreement wiih Management Agency DDT',MMr(YYY

7 Date of Expiry 0fthe Agreement with the External Agency DD/MM/YYYY

8 Monthly ciue amount as per Agreement (lnRs') Rs

I O/trl Rmount Paid to the external Agency forthe reportingmonth Rs

10 Cumulative 0/M Amount paid to the external agency Rs

11 07M amount spent by ULB towards O/M for reporting month' Rs

12 Cumulative 0/M amount spent by ULB towards 0/M Rs

(E )Staff in Position For Shelter

(B lnfrastructure/amenUties in the shelter

Sl No Value

1 Well ventilated rooms/dormitories Yes,No

2 Adequate space for each inmates(@50 sqft) Yes,No

J Lighting Yes,No

4 Fan fac!litles Yes,No

5 Kithchen with vessels and Gas connectivity Yes,No

6 Piped watersupply & drinkingwater Yes,No

1 Cloak room/ Personal Lockers Yes,No

I Space for recreation/Library/others Yes,No

I Toilet/B ath Rooms facilitY Yes,No

10 Provision for Hot waterGeysers/Solar Device Yes,No

11 Purifi ed r';ater facilitY-Rosetc Yes,No

t2 Cots/Bunker Beds with shelter Y-eq,l!o --*--
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13 Sleeping mats /blankets Yes,No

1.4 Washing Provisions- Blankets/Bed Sheets Yes,No

15 Display Board at entrance of shelter Yes,No

16 CCTV Camera lnstalled Yes,No

1.7 Ramp / other facilities for Persons with Disabilities Yes,No

18 Pest and Vector control Yes,No

19 Fire protection measures Yes,No

20 Food arrangements Yes,No

2L Food arrangements by Shelter Management Agency Yes,No

22 Food arrangements by any other Agency/lnstitute Yes,No

23 ls it tie up with Aaharcenter Yes,No

(G) Health Care & 0ther linkages with Entitlements

RFP for Operation & Management o{ Shelter For Urban Homeless under Bhawanipatna Municipality

Sl No Description Value 0ption

1 First aid kit is with emergency medicines Yes,No

2 Periodicity of Medical check ups Monthly/bi-mo nthly/Qua rterly

3 Number of children enrolled with ICDS/Anganwadi No's

4 Number of children enrolled with Regular School No's

5 Number of inmates issued ldentity cards No's

6 Number of inmates issued Aadhar Cards No's

7 Number of lnmates issued ration cards No's

8 No of inmates provided with any other entitlements, Specify. No's

SL No Description Value 0ption

7 Shelter Asset inventory register
Yes,N0 (ll Yes mention last updated
date)

2 Account Register/ cash book
Yes,No (lfYes mention last updated
date)

3 Staff Attendance register Yes,No (lf Yes mention last updated
date)

4 Stock,/Assest register Yes,No (lf Yes mention last updated
date)

5 Minutes book of Shelter Mmangement Committee
Yes,No (lf Yes mention last updated
date)

6 Constitution date of SMC DDlMM/YYYY

7 No of Meetings held No's

8 Last date of SMC meeting held DDlMM/YYYY

9 Personnel registerwith salary payment details
Yes,No (lf Yes mention last updated
date)

10 House Keeping & Maintenance register Yes,No (lf Yes mention last updated
date)

t1 Profile of inmates/Enrollment Register Yes,No (lf Yes mention last updated
date)

t2 Food Register Yes,No (lf Yes mention last updated
date)

13 Health Check-up register Yes,No (lf Yes mention last updated
date)

L4 Complaint & Suggestion register Yes,No (lfYes mention last updated
date)

15 Records with Shelter-Computerised or Manual Computerised/Manual/Both



Si No Addltionai (Services/entilements/ccnvergances) if any: Vaiue 0piion

I M0nitcling 0f the Sheiter by ULB Offrcials wee kl y/ bi -wee kiy/fo rtn i ght! 5i

Grievance Redressai 24 hcurs/ i5 days

aj Q;ar;i; Aui , oi 0Petaiicnai Sh:itti: Qua rtely

4 Engagement cf 3rd party for.Quality AuCii Yes,[ta

5 Social A,uiiii once in a Year Yes,l'it

6 Admiss!ori e riC RePatraiion

6.1 Ccilecticn of Socis demographic Fariiculars

b.z CoLinselling suppodto lnrnates by Shelter Cocrdinatory Manager Yes,No

6.3 lnformaiion to Local Police Yes,Na

6.4 Fanrily Reintregration in the reporting month No's

6.5
Cumrnulaiive Family ReintreSration till date including reporting

month
No's

t2 Publicity & lnformation

t2.1 Use of Poster/ Banner & Hoardings for wider publication Yes,No

L2.2 Radio jingle/ TV scrolling Ads Yes,No

12.3 Leafleis / News paper/ Wall painting Yes,No

L2.4 Media Coverage on SUH(Newspaper, Electronic Media,etc) Yes,No (lfyes attach suPPoiling)

(J) User Fee

Signature

Sheiter Management Agency

Signature

M.C/D.C./E.o

Sl No Description Value 0ption

t
2

3

4

Whether User fee collected from the inmates Yes,No

Rate of User fee for SUH inmate(@Rs/inmate) Rs/inmate

Total collected in the reporting month Rs

Total coliection till date Rs
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Checklistfor Bidders

s.N. Covered Envelope Head Sub-Head

I Check that all pages of all papers being submitted, except the Bid Bond, are duly authenticated by the
person signing Form 1 &Covering letter

2 1st Covered Envelope TechnicalBid

1. Latest three years financial statements (one set only)

2ffiiesof vrcrk;Q,L(ersie,o@ffinicertifGat$r.'::; 
;

(please see BiOOing System, Technical Bids for details) one

3. Approaches & Methodology for Operation & Management
of the Shelterfor Urban Homeless

(Please see Bidding System, Technical Bids for details) one
set only.

5. EMD on prescribed format on Demand Draft for bid
secu rity.

6. Undertaking Formats for not Blacklisting

Annexure-6

7. Demand Draft for cost of RFP

8,;.Forms Ann eiufe:fto 6

9. CV of the Shelter Coordinator/Manager

Annexure-4 (Form-1)

10. Signed CV Formats for other staff-

Annexure-A (Form-2,3 & 4)

3 2nd Covered Envelope Financial Bid ,E[!nig:l!ra1 .!l],e,0,,,,n..1r.ql qpq:,eonta 
i n1 ng f in a n eiat i-o-nti i n

only (FINANCIAL BID).

4 3rd Covered Envelope

Tender for 0peration & lWenegemer:t of$heiter for Urban llnmeless

--(Name ofth* Sit*) und*r EFtllarea cf Bhawa*ipatna Sig

^adt

flechnical Bid & Financial Bid)

RFP fol Operation tt N{anagemcnt of Shelter For f.lrban Homt-less under Bhau'anipatna Ir{unicipality



RFP for Opt'ration tt tr'lanagement of Shelter For Urbar-r Homeless under Bhalanipatna Municipality

I


