REQUEST FOR PROPOSAL

SELECTION OF AGENCY FOR PROVIDING
COMPREHENSIVE FACILITY MANAGEMENT
SERVICES FOR CIRCUIT HOUSE,
BHAWANIPATNA

GOVERNMENT OF ODISHA



Disclaimer and Confidentiality

This Request for Proposal (RFP) Document has been prepared by Office of the
Collector & District Magistrate, Kalahandi (herein referred to as CLIENT) Solely for the
purpose of providing information to potential bidders. It is provided on a confidential basis and is

not to be distributed or reproduced in whole or in part without the prior written consent of the
Client.

The information contained in this Model
RFP document {the “RFP) or subsequently provided to Bidder(s)/ Bidder(s), whether verbally or
in documentary or any other form by or on behalf of Client or any of their employees or advisors,
is provided to Bidder(s), on the terms and conditions set out in this RFP and such other terms

and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by “CLIENT" to
prospective Bidder/s. The purpose of this RFP is to provide interested bidders with information
that may be useful to them in preparing their proposal i.e. Eligibility/ Technical Proposal,
Documents and Financial Proposal (the “Bid") pursuant to this RFP. It is intended to be used as
a guide only and does not constitute advice, including without®limitation, investment or any other
type of advice. This RFP may not be appropriate for all persons, and it is not possible for
“CLIENT", its employees or advisors to consider the investment objectives, financial situation
and particular needs of each party who reads or uses this RFP. The assumptions, assessments,
statements and information contained in this RFP may not be complete, accurate, adequate or
correct. Each Bidder should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information contained in this
RFP including annexures/ attachments/ amendments and obtain independent advice from
appropriate sources. "CLIENT" and its advisors assume that any person who reads or uses this
document is capable a financial/property transaction, operation, its suitability and its financial,

taxation, accounting and legal implication without any reliance on this document.

Information provided in this RFP to the Bidder/s is on a wide range of matters, some of
which depend upon interpretation.
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E:'-_iddersslmuldnui're!yunanyinhmnalionconlaim-dinthisdncument as a  statement or
! "Presentation of fact andmust make their own enquiries to verify and
satisfythemselvesofallaspects
0l'suchinformaLion,includin;;wilhoutlimiLaLion,anyincome,i’ee/rentals,dimensions,areas,zoning
andpermits.Whilethe information in this document has been prepared ingood faith and
with due care, no representations or warranties aremade (express
orimplied)astotheaccuracy,currency,completeness,suitabilityorotherwiseofsuchinformation.”
CLIENT"its advisors, officers, employees, subcontractors and agentsshallnotbeliable
{except to the extent that liability under statute or by operation oflawcannotbeexcluded)to
any person for any loss, liability, damage or expensearising directly or indirectly from or
connected in any way with any use of or relianceonsuchinformation.

“CLIENT"alsoacceptsnoliabilityofany nature whether resulting
fromnegligenceorotherwise,howsoever caused arising from reliance of any Bidder
uponthestatementscontainedinthisRFP.

“CLIENT” may in its absolute discretion at any time, but without being
underany obligation to do so, update, amend or supplement the information,
assessment orassumptions contained in this RFP. “CLIENT” may also withdraw or
cancel the RFP atanytimewithoutassigninganyreasonsthereof.

“CLIENT” reserves the right, without any obligation or liability, to accept
orreject any or all applications, at any stage of the selection process, to cancel or
modifythe process or any part thereof, or to vary any or all the terms and conditions at
anytime,withoutassigninganyreasonwhatsoever.

The issue of this RFP does not imply that “CLIENT” is bound to select
serviceprovider or to appoint the successful service provider, as the case may be.
"CLIENT reserves the right to reject all or any of the Bidder/s or Bids without
assigning anyreason whatsaever. The Bidder shall bear all its costs associated with or
relating to
thepreparationandsubmissionofitsBidincludingbutnotlimitedtopreparation,copying,p
ostage,deliveryfees,expensesassociatedwithanydemonstrationsorpresentations which
may berequired by “CLIENT” or any other costs incurred inconnection withor relating
toitsBid. Allsuch costs and expenses will remain withthe Bidder and “CLIENT” shall
not be liable in any manner whatsoever for the
sameorforanyothercostsorotherexpensesincurredbyaBidderinpreparationorsubmissi
onoftheBid,regardlessoftheconductoroutcomeoftheBiddingProcess.



Notice Inviting Tender (NIT)

Collector & District Magistrate, Kalahandi (“CLIENT”), invites sealed
proposal from all interested Bidder / sfor ‘SELECTION OF AGENCY FOR
PROVIDING COMPREHENSIVE FACILITY MANAGEMENT SERVICES (CFMS)’ at

Circuit House, Bhawanipatna.

A. Indicative Scope

The Broad Scope of services required through this RFP, shall be inter alia as indicated
below:

Housekeeping and Cleaning services.
Security Services & Parking Management.
Landscaping & Garden & Lawn maintenance,
Help Desk & Reception Services.
Catering Services (Paid Service)

Pest Control

Reporting and Complaint Management,
Coordination with other service providers
Minor Repair of Electrical & PHED fittings
AMC of all electronic items

Laundry Service (Paid)

AT T D@ 000 o

A. Contract Period: 03 years
B. Bid Processing Fee (INR): 10000/- (Per Circuit House / Special Circuit Houses)
C. Earnest Money Deposit (INR): Bid Security declaration

The RFP document can be downloaded from .04.03.2023. To clarify the queries of the
Bidder / s, a pre- bid meeting is scheduled to be held on Dt..20.03.2023 .in the Conference
Hall of Collector Office, Kalahandi at 3.00 PM. Duly completed proposal along with other
prerequisites documents in support of eligibility criteria and the required information as
perform at must be submitted through Registered Post / Speed Post / Courier latest
by..06.04.2023.at 5.30.PM as specified in the critical date sheet below. For details, please
refer to the RFP Documents.



A. Critical Data Sheet:

1 RFP Issue Date 04.03.2023
2 Last Date and Time for Submission of Pre-Bid | 13.03.2023

queries through email |
3 Pre Bid Meeting Date and Time 20.03.2023 and 3 PM
4 Upload of Pre Bid Clarification Date and Time 27.03.2023 and 11.30 AM
- Last Date and Time of submission of Bid 06.04.2023 and 5.30 PM
6 Technical Bid Opening Date and Time 13.04.2023 and 11.00 AM
7 Financial Bid Opening Date and Time 21.04.2023 and 11.00 AM

B. Contact Person

Pramod Kumar Khillo

Asst. Collector, Nizarat Section
Mobile No. 9439455521

Email: adm-kalahandi.od@pnic.in

C. Complete Address for submission of Bid

Office of the Collector and District Magistrate, Kalahandi

Bhawanipatna- 766001



Bidder Data Sheet

Ny

DESCRIPTION

S

Title of Request for Proposal

Selection of agency for providing comprehensive
facilities management services at
Name of Circuit House

1. Circuit House, Bhawanipatna

Manpower Resources Required

| Broad Scope of services

| The Broad Scope of services required under

Attached at Annexure A

through this RFP shall be inter alia as briefed
below:
a. Housekeeping and Cleaning services,
b. Security Services & Parking Management,
c. landscaping & Garden & Lawn
maintenance,
Help Desk & Reception Services,
Catering Services (Paid),
Pest control,
Reporting and Complaint Manageet, and
Coordination with other service providers
Miner repair of electrical & PHED fittings
AMC of all electronic items
k. Laundry Service (Paid)

Sm oo
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| Contract Period

The Contract shall be for a period of 03 years (i.e,
36 Months), renewable after each year after
performance review.

Method of Selection

Least Cost Selection Process (LCS)

Bid Processing Fee

Rs.10,000/- (Ten Thousand Only) in shape of
Demand Draft (per each Circuit House/Special

Circuit House).




]

Submission of Proposal

Bidder / s Shall be required to
submit their proposal through Registered Post /
Speed Post / Courier as per

instructions in the RFP Document on or before
the date and time for proposal submission i.e.
Dt..06.04.2023..at.5.30.PM to the following
address:

Respective address.............

(The Client will not be responsible for any postal
delay / any consequences in receiving of the
proposal. Any bid received after the deadline of

_submission, will be out-rightly rejected.)




Sl. DESCRIPTION

No.

7. Issue of RFP Dt. 04.03.2023.

8. Downloading of RFP | Bidders can download the complete RFP

Documents Document from the website of
Collectorate, Kalahandi
| orikl@nic.in

3l Pre Bid Meeting Date. 20.03.2023
Time 3.00PM.
Venue: Conference Hall, Collectorate,
Kalahandi
Contact Person: 1. Pramod Kumar
Khillo, Asst. Collector, Nizarat Section,
Collectorate, Kalahandi
Contact No: 9439455521
Bidder may confirm their participation in
the pre-bid meeting by sending their
gueries in respect to the RFP Document
to the email at adm-kalahandi.od@nic.in
by the deadline as specified in the RFP
Document.

10. Last date and time of | Date: 06.04.2023

submission of Bid (Bid Due
Date)

Time: 5:30 PM

Bidders are requested to refer Clause 1.4
( Preparation & submission of Bids)




11. | Date of opening of | Date: 13.04.2023 M
| Technical Bid Time: 11:00 AM
- The Technical Bids shall be opened in presence of the authorised
representatives of the bidder who wish to be present at the
venue at that time.
— _ Bidders are requested to refer Clause 1.6
2. | Date of opening of | Date: 21.04.2023
| Financial Proposal Time: 11:00 AM
| Financial Bids of technically qualified bidders will only be opened
| in presence of the authorised representatives and evaluated.
Bidders quoting lowest financial bid for the first Year i.e. L1
| among technically qualified bidders shall be identified as
selected bidder:
| - Bidders are requested to refer Clause 1.6 :
13. Letter of Award (LoA) to | Within 7 days from the date of issue of award notice. |
selected Bidder
14. | Site Visit Bidders are advised to prepare and submit their respective !
proposals only after visiting the site and validating project
information. Prospective bidders may make a visit to the site for
necessary assessment for the purpose of bid preparation. The
site visit will be facilitated by the concerned Collector from Dt.
05.03.2023 to Dt. 12.03.2023 for the prospective bidders {on
prior request to email id and contact no. 9439455521, Pramod
Kumar Khiilo, Nizarat Officer, Collectorate, Kalahandi. The details
of the authorized person, who is to be contacted, provide
guidance for facilitating for the purpose will be published in the |
district website,
15. Scope of work, | As detailed in Schedule of Requirements
Obligations of Agency
and Client, for the
assignment:
| 16. Selection process As detailed in clause 1.3.1 -|
I 17. Earnest Money Deposit | Bidder must submit the Bid security Declaratioin. Bidders are |
(EMD) requested to refer clause 1.12 |
18. Performance Security Selected bidder must submit Performance Security of the |
amount equivalent to 3% of the Contract Value after issue of
award notice, before signing of the contract
| Bidders are requested to refer Clause 1.11 for details
| 19. Validity of Proposal Proposals must remain valid for Three months after the |

submission date

Bidders are requested to refer Clause 1.14 (Proposal Validity)




20. ] Language(s) of the Engliﬁ
submitted proposals
i 21. Bidder to state financial Indian Rupees (IN_R)
proposal in the national
L currency. |
22. | Taxes As per Clause no. 1.2 11
23. Selection Criteria for Pre | Bidders are requested to refer Clause 1.24. for detail
Qualification (eligibility)
| 24. T Evaluation Criteria for | Bidders are requested to refer Clause 1.71
Technical Proposal
| 25. Annual Comprehensive Lowest financial bid for the first year qugfed by the bidder.
| Facility Management
Cost Payments for the Annual Comprehensive Facility Management
Cost shall be made by the Client on equal monthly instalments
basis during contract period. Annual enhancement of cost will be
= applicable as per clause 1.103 of this RFP.
26. | Signing of Service Within 15(Fifteen) days from the date of issue of LOA
' Agreement (SA)
27. Mobilization Period and 15 days from the signing of Service Agreement(SA)
| Commencement of
' | Service:
Section—1 Instruction to bidders (Only district specific information to be retained, and

—— e

it should be updated by adding new additions to the buildings, if any)

1.1 Project Introduction-Comprehensive details of Circuit house

Circuit House, Bhawanipatna

Project Specification

Quantity (Unit)

|

Description Circuit House, Bhawanipatna
 Land Area 4.00 Acre i
Boundary Wall Surface Area 1618.32 Sgm.
(Inside+Outside)
'Total Super bult-up Area 1345.36 Sqm.

Total Carpet area

1205.08 Sqm.




' Common Area - | 14028 Sqm. - 5 ‘}
Basement Parking = i
 Structural Glazing -
i Aluminium Glazing ~ [ 21.00 sqm. !
Aluminium Composite Panel 75.62 Sgm.

UPVC Windows " B 11.03 Sgm. i
i_Dr_inking Water Sump (Capacity) 8 nos. = #‘

| Over Head Tank for drinking water
(Capacity)

1000 Ltrs Capacity = 8 nos.

Over Head Tank for firefighting (Capacity

. Fire Hydrant Sump (Capacity)
Number of Toilets : -

18 nos.

Type of Flooring

(Please provide detail information regarding
flooring texture and coverage)

Vitrified tiles, Chequered tiles in floor,
Ceramic tiles in toilet.

Other Ancillary Building Areas if any

Power Block in front Area

D.G. Room with details of Machineries

' Pump House with details of Machineries

Substation yard Area

Front Lawn & Plantation (Sq ft)
|

1750.00 Sqft.

| Lawn Area with planter Boxes (Nos.)

25 nos.

' Signage Board (Sq ft)

24.00 Sqft.

' Centralized A/C Systems with detail
| specification

Any other relevant information in respect of
the project location
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Néte (i) Area Variation is + 10%

(1) Bidders are requested for site visit before preparation and submission of their
Bid

1.2 General

1.2.1.1 Collector & District Magistrate, Kalahandi (here in after referred to as "The
Client’) invites sealed bids from the eligible bidders for Providing Comprehensive Facility
Management Services at Bhawanipatna Circuit houses

1.2.1.2  The successful bidder will be expected to provide the comprehensive facility
management services for the intended period specified in the Bidder Data Sheet. Please
refer FormT-7 for scope of work for the proposed services

1.2.1.3 The successful bidder shall be come Facility Management Service Provider
FMS) on the completion of contract signing formalities

1.2.1.4  The bidders are required to familiarize themselves with the site conditions as well
as surrounaing and take them into account while preparing their proposals

s

in

1.2.2 Client

1.2.2.1 For the purpese of this RFP, Client shall mean office of the Collector & District
Magistrate, Kalahandi

= Reporting Officer of Respective Circuit Houses- Additional District Magistrate,

Kalahandi of the respective Districts will facilitate field visit of potential bidders
o Contact Details of Officers in charge of Circuit House, Bhawanipatna
1.2.3  Eligibility Criteria

The bidder should meet the following eligibility requirements to the qualify for
partcpation in the bidding process.

Criteria Description Required Supporting
el - o) Document
[ ______Technical Criteria |
A The bidder should be registered under Copy of Certificates of
appropriate Client, incorporation / Registration
Indian Companies Act 2013 Issued by the competent
Indian Partnership Act 1860 Client

The Societies Registration Act 1860
Limited Liability Partnership Act 1880
Limited Liability Partnership Act 2008




i

The bidder must have executed
ComprehensiveOperation,MaintenanceandMulti
facilityMechanizedServicesinCentral /  State
Govt./IT/ITeScompanles,HighriseBuildings,Apa
rtments,Businesscenterand Malls
inIndiaduringlastthree financial years as on dt.
31.03.2021 of wvalue specified herein in
therelevantareaasperthescopeofthework.

Copiescfsupportingwork order f work
completioncertificale issued by respective authorities
as applicablealongwithdulyfilledinformationsheetasper
FormT4.
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C. | Bidder shouldbe registeredwiththelncomeTax, | Copies of PAN, GSTIN, IT Returns for |
Goods and  Services Tax and thelast 3 financial years, Labour
alsoregisteredunderthelabourlaws,Empl chistration,EPFRegierationCertiﬁcate,ES ’

oveesProvidentFundQrganization, EmployeesSt | IRegistration Certificate and  Valid |

atelnsuranceCorporation. LicenseunderPSARA(PrivateSecurityAgen
ciesRegulation Act.2005) to be submitted
alongwiththetechnicalproposal.

D. Bldde:'mustnut-beunderanydeclarationoﬂneligi UndertakingasperFormT5onstamppaperof
bilitybyanyClientandshouldnotbeblacklistedwit appropriatevalueinshapeofaffidavitfromthe
hanyofthegovernmentprojectasondateofpropos Notaryregardinghiseligibi]ityand non-
al. blacklisting needs to befurnished

E. TheregisteredOffice/branchofficecftheServicePr Valid address proof of the office (Copy
ovidermustbelocatedwithinthejurisdictionala ofthe Land Line Telephone Bill /
reaofthe concerned State/District. ElectricityBill/GSTINoftheOfficePremise)

| = _ _Fina_ncia]CapabilityCriteria
F. Biddershouldhavetheaveragefinancialturnoverof | Dulycertifiedcopyfromtheauditor/chartered
notlessthanRs. 1.00 Crore (one crore) and| accountant has to be
I should have a positive net  worth | providedcertifyingOrganizationsturnover
forlastThreefinancialyears,ending31.03.2021forp | duringlast Three financial years [Please
[ rovidingsimilartypeofservicesas per| insert thePeriod]asperFormTZ2({part
thescopeofthework. BlofSection5.

& Musthaveitsownbankaccountinanyscheduledba | Copyofthepassbookalongwithself-

nksituatedinOdisha. | attestedBankAccountStatementfor
thelastsixmonthsperiodneedstobefurnished
| |

H. Mustnothaveanypendingjudicialproceedingsfora | Anundertakingtothiseffectmustbesubmitte
nycriminaloffence donthebidderletterhead.

| againsttheproprietor/Director/Personstobedepl
| oyedbytheServiceProvider

|
NB:

i, SimilarworksmeansundertakenComprehensiveFacilityManagementServicesinc
luding operation and maintenance services, housekeeping, security
services,horticulture,wastemanagementetc. ;

ii. Eligible Projects for the purpose of evaluation shall mean following projects

;SimilarworksexecutedforCentralGovernment/StateGovernment/PSUs/Conventio

nCentre/CommercialComplexes/Multiplexes/LuxuryHotels/Resorts/Institutional

Campus/CorporateHouse/Hospitalsetc.
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¥ 1.2.4

TechnicalEvaluation

Theeligiblebidderswouldbefurtherevaluatedforshort-
listingbasedonfollowingtechnicalscoreweightage:

S.. [ Criteria | Weightage E
No.
Sub-Criteria Sub-Criteria CriteriaTotal
1 | PastexperienceoftheBidder Ea — = Tl f 50
Experience 20
| ofBidder(innumberofyears in i) 3 to Syears 10
1.1 | businessfromthedateofincorpor ii)5to 7years 15
ation):
fif)Morethan7years 20
1.2 | Undertaken 30
atleastonepro
jecthavingcomprehensivefacilitie
smanagementserviceswithmini : —
T built up i} Minimum of 20
areaof5000sq.ft.and 1projectofsimilarcapacityandco
. havingthecontractvalueofRs.50 ntoactyalye '
lakhsduringthelastThreefinanci | ii) For each additional project of 3 |
alyears. similar capacityand (Maximum=10
Similar work means any CFMS | contractvalue Mark)
work awarded which covers at
least house keeping and
cleaning, security services,
gardening, catering and
electrical maintenance.
2 | Financialstrengthofthebidde | Biddershaving 10
r (i) Prescribedfinancialturnoveraspe
rtheRFP=5Marks
AverageAnnualfinancialturnov | (iij) ForeachadditionalturnoverofRs.
erof01Croreduringthe last 1Crore=1Mark
Three financial years,
ason31.03.2021 !
3 | Proposed Manpower, | Reviewofbidderstechnicalproposalw 15
Standard ithreference to
Operating | QualityofServiceDelivery,Equipment
Procedure,QualityControlMec availability, Automation
hanism and Work plan and
toundertake the | proposed technical manpower to
comprehensivefacilitiesmana bedeployedforthepurpose
gementatthelocation
4 TechnicalPresentation 20
\
| 5 QualityStandards/Certificat | 1S09001:2008(relating 5

ionsfortheService

toFacilityManagementservices)&IS
014001:2004Certifications
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Bidderswhoscoremorethan60%marksshallbeconsideredforfurtherevaluation.

2.5 ProposalPreparation Cost

1.2.5.1 Thebiddershallberesponsibleforbearingallthecostsandexpensesassociated
with the preparation of its proposal and participate in the bidding
process.Clientshallnotberesponsible,orinanywayliableforsuch
costs/expenses,regardlessoftheconductoroutcomeofthebiddingprocess.

1.2.6 ProjectinspectionandSiteVisit

1.2.6.1 TheBidder,athisownresponsibilityandrisk
canvisit,andexaminethelocationofthesiteanditssurroundings,andobtainallinformationt
hatmaybenecessary for preparing the proposal. The costs of visiting the site shall be
borne bythe Bidder. Client shall not be liable for such costs, regardless of the outcome
of thebiddingprocess.

WEST, OnlyOneProposal

—

1.2.7.1 Eachbidder willsubmitonly oneproposal.Alternative bid is not
allowed.Consortium/Jointventureofanyformis
notallowedunderthisbiddingprocess.

1.2.8 Taxes

1.2.8.1 The financial proposal /bid shall be exclusive of applicable Goods &
ServicesTax(GST).

1.2.8.2 Asacondition,precedentforreimbursementoftheGST,the FMS
shallprovideavalidGSTINandraiseGSTcompliantTaxInvoicetotheClient.

1.2.8.3 Thefinancialliabilityonaccountofanyotherapplicabletaxes,asmaybeapplicableonth
eamounts received by the FMS from Client shall be solely borne bythe FMS. The FMS
alone shall be responsible in all respects for the payment of all taxesincluding Income Tax
etc. in a timely mannerand filing the returns in respect
thereofaspertheapplicablelaws.Clientshallnotbearanyresponsibilityinthisregard.

1.2.8.4 However towardscompliancewiththeapplicableTaxlaws,ClientshalldeductTDS

asapplicablefrom thepaymentsto bemadeby Client toFMSand
acertificateshallbemadeavailabletotheFMSinsupportoftheevidence.

1.3 Biddinglnstructions



1.3.1 Brief Description of Bidding Process

1.3.1.1 The proposal / bid against the RFP would be completed through single stage two
envelope systems:

A. Request for Proposal (RFP) -
RFP comprises of following two parts as briefed below:

a. Part1: Technical Proposal
e The Technical Proposal of bidders will be evaluated for compliance with the eligibility
criteria and further technical evaluation as defined in the RFP. The bidders fulfilling the
eligibility criteria and technical evaluation conditions shall be considered as technically
qualified. These technically gualified bidders would only be considered for Financial Proposal
evaluation,

» Bidders are requested to refer Clause 1.3.6 & 1.7.1

b. Part2: Financial Proposal
« Financial proposal of technically qualified bidders (based on technical proposal and
technical evaluation as indicated above) will only be opened and evaluated.
+ Bidders quoting Lowest Bid Value i.e. L1 for first year of service among technically qualified
bidders shall be selected as successful bidder.
+ Bidders are requested to refer Clauses 1.3.7 & 1.7.2
B. Proposal validity shall be as per duration specified in Clause 1.14

1.3.1.2 During the Bidding Process, the bidder will be requested to submit their Proposals
pursuant to this RFP in accordance with the terms set forth in this RFP, all the volumes,
Appendices and Addenda there of issued by “CLIENT" as part of this Bidding process
{collectively the "Bidding Documents"), as modified, altered, amended and clarified from time to
time by Client. All Proposals shall be prepared and submitted in accordance with such terms.
There should not be any over writing allowed in the Financial Bid.

1.3.1.3 Client reserves the right to reject the proposal which does not meet the requirement of
the selection process. Any further extension of the validity period shall be with the consent of the
bidder. Further details of the process be followed during the bidding process and the terms
thereof are spelt out in this RFP.

1.3.2 Special instructions for Preparation of Proposal

I Language:-
The proposal and supporting documents shall be in English language unless otherwise specified.
il. Currency:- Bidders shall express the price of their Financial proposal in India

Rupees(INR) only.
iii. Al Bidders are required to submit their proposal in accordance with the
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guidelinessetforthinthisRFP.Inordertopromoteconsistencyamongproposals

and minimize potential misunderstandings regarding
interpretationofproposalsbyClient,theformatinwhichbiddershavetospecifythef
undamentalaspectsoftheirProposalhavebeenoutiinedinthisRFP.

iv. The technical proposal shall contain no interlinealions or overwriling, except
ashecessary to correct errors made by Bidder/s.Any such corrections, interlineations
oroverwritingmustbeinitialled bytheauthorisedrepresentativeofthebidder.

Thereshouldnotbeanyoverwritinginthefinancialbid.Client’sdecisionsinthisregardwillbefin
al.

V. InpreparingtheirProposal,bidders  are  expected to examine in detail
allthedocuments comprising the RFP. Material deficiencies in providing the
informationrequestedmayresultinrejectionofaProposal. While preparing the

TechnicalPropoesal,Biddersmustgiveparticularattentiontothefollowing:

* Thebiddermustphysicallyvisittheprojectlocationtohaveaclearunderstanding of
the proposed facilities and the nature of services
required,financialandtechnicalimplications.

* While making the proposal, the bidder must ensure that they provide all
theinformation as sought by Tender Inviting Authority, failing which the
proposalshallbeconsideredasnon-responsive.

*» DetailworkingofthelumpsumpricemustbesubmittedalongwiththeFinancialProp
osal.

¢ TheBiddershallalsosubmit, along with theirProposal, a copy ofthisRFPbearing
the initials of the Authorized Signatory of the Bidder and stamp of theentity
thereof on each page of these documents i.e. RFP. This shall indicate
thattheBidderagreestoabidebyallterms&conditionsspecifiedinthe RFP.

vi. ltshallbedeemedthatpriortothesubmissionoftheProposal,theBidderhas:

a) madeacompleteandcarefulexaminationoftermsandconditions/requireme
nts,andotherinformationassetforthinthisRFPdocument;

b) received all such relevant information as it has been requested
fromClient; and ¢) madea complete and careful examination of the various
aspectsoftheProject.

vii. NochangeinorsupplementaryinformationtoaProposalshallbeacceptedafterthePr
oposalDueDate.However,Clientreservestherighttoseekadditionalinformationfrom the
Bidders, if found necessary, during the course of
ofthePropaosal.Incaseofnon-

submission,incompletesubmissionordelayedsubmissionofsuchadditionalinformationo

rclarificationssoughtbyClient,theProposalwouldbeevaluatedsolelyonthebasisofavailab
leinformation.

evaluation

viii. Client shallnot be liable for any mistake or error or neglect by Bidder in
respectoftheabove.

ix. Clien treservestherighttorejectanyoraIlp1‘0posalswithoutassigning;—m_v
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Reason what so ever:

X. Client also reserve the right to terminate the Bidding Process at its
discretion under intimation to the Bidders submitting the Proposals, without
assigning any reasons for the same

Xi. Client reserve the right to verify any oral information furnished by the
Bidder.
Xii. Notwithstanding anything stated in the RFP, if any claim made or

information provided by the Bidder in the Proposal or any information provided by
the Bidder in response to any subsequent query by Client, is found to be incorrect
or is a material misrepresentation of facts, then the Proposal will be liable for
rejection.

Xii. The Bidder shall be responsible for all costs associated with the
preparation of the Proposal. Client shall not be responsible in any way for such
costs, regardless of the designated authority as provided here under:

1. Pramod Kumar Khillo
Asst. Collector, Nizarat Section
Mobile No. 9439455521
Email Id: adm-kalahandi.od@nic.in

The email subject / communication shall clearly bear the following
identification/title:

“Queries / Request for Clarification: Name of the Assignment”

The Bidder shall mention the name of firm and contact details of their
representative on the envelope / email while sending queries:
The queries should necessarily be submitted in the following format;-

RFP Document Reference(s) Content of RFP requiring | Points of clarification
(Section & Page Number(s)) Clarification(s)

Any requests for clarifications after the bid submission dates shall not be
entertained.




1.3.4 ClarificationandAmendmentofRFPdocument

On the basis of the inputs provided by Bidders during Pre-bid meeting and
anyfurther discussions with any/all interested partles, which Client may hold at its
owndiscretion;ClientmayamendtheRFPdocument.Theclarificationstothelistofquerlesal
ong with addendums if any, will be uploaded on the websites as mentioned in
theBidderDataSheetofthisRFPintheformofPre-
BidClarification.EachsuchclarificationshallbethepartoftheRFPdocument.

At any time prior to the deadline for submission of bid, Client may, for
anyreason,whetheratitsowninitiativeorinresponsetoclarificationsrequestedbyoncorm
ore of the interested parties, modify the RFP document by way of issuance of
an“"Addendum”.

1.3.5 Bidder/submissionin supportof Eligibility

Bidder shall submit the signed checklist for eligibility criteria as per Form-
T2alongwithrequisitedocumentsasindicatedintheclausel.2.4(Selection Criteria)

1.3.6 SubmissionforTechnicalProposal

Bidders are required to submit Technical -Proposal as per theprescribed formatas
provided in Section-4 of the RFP Document. Submissionofwrong form of
technicalproposalwillresuitinthe rejection of the bid. The Technical Proposal shall
providethe information indicated in the following para using the attached Standard

Forms asperSection5.

ThefollowingFormsneedstobesubmittedalongwiththetechnicalproposal:

!L Formsno. FormatDetails

FORM-T1 Covering Letter

FORM-T2 A:Bidder'sOrganisation Details

B:FinancialCapacityoftheBidder

FORM-T3 Power of Attorney

FORM-T4 PastExperience in Similar Sector

FORM-TS Undertaking

FORM-T6 | Bid Security Declaration

FORM-T7 ScopeoftheWork

FORM-T8 Quality controlmechanism

1.3.7 Submission forFinancial Proposal
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i. TheFinancialProposalshallbepreparedusingtheattachedStandardFormsaspe
r(Section6).

l‘ormaNu Em:iosureStoFinancialProposaI
TFORMF1: Financial Proposal Submission Form
{ FORMF2: Financial Bid
| FORMF3: | DetailBreakUpofFinancial Offer
il The financial proposal shall not include any conditions attached to it and

anysuchconditionalfinancialproposalshallberejectedsummarily.

iii. Allinformationprovidedshouldbelegible © and  wherever  the information
isgiveninfigures,thesameshouldalsobementioned in words. In case of
conflictbetiveenamountsstatedinfiguresandwords,thelower amount will be taken
ascorrect,w thhelthebamehasbeenprowdedmﬁguresormwords

Tl = ——
iv. The financial proposal shall be in the form of lump-sum amount (in the form

ofAnnual Comprehensive FacilityManagement Cost quotedin INR for First
Year)andshall be exclusive of any taxes/GST that may be applicable. Detail break-up of
thelump-
sumamountmustalsobeworkedoutandtobesubmittedalongwiththefinancialproposal.

1.4. Preparation and Submission ofBids
1.4.1 Preparation of Bids

a) Bidders should take into  account  allclarifications/corrigendums/
addendumstotheRFPdocumentpublishedbefore preparationand
submissionoftheirproposals.

b) BiddersshouldgothroughtheRFPDocumentcarefullytounderstandtherequireme
ntstobesubmittedaspartofthebid.Pleasenotethenumberofcovers/packets in which the
bids have to be submitted, the number of documents -including the names and content
of each of the document that need to be
submitted.Anydeviationsfromthesemayleadtorejectionofthebid.

1.4.2 SubmissionofBids

ThebidsshallbesubmittedthroughSPEEDPOST/REGISTEREDPOST /COURIER
under two cover system ie, viz, Technical Proposal (Cover-I) and
FinancialProposal(Cover-
II}.Allthepagesofbidbeingsubmittedmustbesignedandsequentiallynumberedbythebidd
erirrespectiveofnatureofcontentofthedocuments before uploading. The proposals
submitted through Telegram/Fax/email
/anyothermodeshalInol‘beconsideredandwilIbeoutrightlyrejected.Nocorresponden:e
willbeentertainedinthismatter.



i

1y] Cover-ITechnicalProposal:

» BidProcessingliceandEMDasapplicable.

» Thedocumentsasspecifiedinclausel.3.6o0fthisRFParetobeself-
attestedandlurnishedbytheBidder(i.e.checklistandFormT1toT8).

* SignedcopyoftheREFP.

+ Allrequireddocuments.

2) Cover-lIFinancialBid(Checklist):

» Theformatsasspecifiedinclausel.3.7ofthisRFParetobeself-
attestedandtobefurnishedbytheBidder.

1.5 Modifications/WithdrawalofProposals

Noproposalcan bemodifiedbythebidder- subsequentto the closing date
andtimeofproposalsubmission due date. In the event of withdrawal of the proposal
bybidder,theEMDwillbeforfeitedby“CLIENT”.

1.6 OpeningofProposal

Client reserves the right to reject any Proposal not submitted on time and
whichdoesnotcontaintheinformation/documentsassetoutinthisRFP.

Stagel:0OpeningofCoverlTechnicalProposal

ThedocumentsinCoverl submitted by respective bidders will be opened onthe
date and time stipulated in the  “Bidder Data Sheet”, processed &
scrutinizedtodetermineNon-Responsive Proposals. Prior to evaluation of Proposals, Client
willdeterminewhethereachProposalisresponsivetotherequirementsoftheRFP.
AProposalshallbeconsideredresponsiveonlyiftheProposal:

* isreceivedby the client within theduedate
¢ issubmittedpursuanttoBidding Instructions

s isaccompaniedbythePowerofAttorneyasspecifiedinFormT3,asapplicable.
* accompaniedbyBidProcessingFee andEMD Declaration asapplicable

» containsalltheinformationasrequestedintheRFP;
» allpagesoftheProposalaresignedbyAuthorizedrepresentativeofBidder.

¢ containsinformationintheforms specified in this RFP; and
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fulfillstheconditionsofeligibility,
* Proposalvalidityisas prescribedin theRFP,
* Technicalproposaldoesnotcontainanyfinancialinformation

¢ C(Client reserves the right to reject any Proposal which is non-responsive and
norequest for alteration, modification or withdrawal shall be entertained by
ClientinrespectofsuchProposals.

Clientwouldsubsequentlyexamineand evaluate Proposals in accordancewith

the selection process specified in Technical Evaluation proposal w.r.t Eligibility
Criteria.

StageZ:0OpeningofCover2(FinancialProposal)

Afterthetechnicalevaluation,Clientwould prepare a list of
technicallyqualifiedBidder/sforopening of their Financial
Proposalswithinthestipulateddate.ClientwillnotentertainanyqueryorclarificationfromBidd
er/swhofailtoqualifyatanystageofSelectionProcess.

ThefinancialevaluationwouldbecarriedoutintermsofClausel.7.2.
1.7 EvaluationofProposal

1.7°1 TechnicalEvaluation

The Technical Proposal of bidders will be opened in presence of the
authorizedrepresentativeofthebiddersandevaluated for compliance with the
qualificationcriteria as defined in clausel.2.5 of the RFP. The technically qualified bidders

as perclause 1.2.5 would only be considered for submission of Financial
Proposalevaluation.

1.7.2 FinancialEvaluationandSelectionofBidder

Financial Proposal of technically qualified bidders (as indicated above)will only
be opened and evaluated. Bidders guoting lowest Financial Quote i.e.LL1 forYear 1 (as

per Form T2), among technically qualified bidders shall be identified
as“SelectedBidder”.

1.8 AwardofWork

After selection, a Letter of Award (the “LOA") shall be issued, in duplicate,
bytheCIIE-nttotheSe]ectedBldderandtheSelectedB1ddershall within7(seven)daysof

thereceiptoftheLOA,signandreturntheduplicatecopy of the LOA
inacknowledgementthereof,whichmayalsobeextendedthroughemailinaddition

toofflinemodeof acceptance of communication to avoid delay. In the event
theduplicatecopyoftheLOAdulysignedbytheSelectedBidderisnotreceivedbythe stipulated
date, the Client may, unless it consents to extension of time tor
submissionthereof,theappropriateEMDof such Bidder as mutually agreed genuine pre-
estimated loss and damage suffered by the Client on account of failure of the



" SLleLtedBnddertoaclmowlLdgetheLOA andthencxtehglbleBrdclermdybecon&dered
I
( 1.?>Execu.tlonof Service Agreement L/

\:
7 After acknowledgement of the LOA as aforesaid by the Selected Bidder, it

shalle\ecutethebuvuet\gl_ee111_g11t(SA1w1th1n the period prescribed in - "Bidder
DataSheet”. The Selected Bidder shall not be
entitledtoseekanydeviationintheServiceAgreement. TheSelectedBiddershallsubmitPerform

ance Bank Guarantee beforesigningofServiceAgreement.

1.10 ImplementationProcessandContractPeriod

The date on which the Service Agreement will be signed between "CLIENT"
andSelectedBidderwillbeidentifiedasthe’‘CommencementDate’;

1.10.1 MobilizationPeriod

TheAgencywillbegrantedalScalendardaysfromthe date of signing
theServiceAgreementtomobilizetheresources as per the requirements stated in
thisRFP. The date on which the mobilization perlod gets completed will be identified as

the'EffectiveDate’;

TheClientmayrequesttomobilizepartteamonpriority(ifneedbe)duringmaobilization
period,FMSshall extend required assistance to the Clientif such requestisraised.

1.10.2 ContractPeriod

The Contract Period shall start from the ‘Effective Date’ as defined above,
andshall be valid for a period of 03 years (i.e 36 Months) (annually renewable). The
FMSshallprovideaconsolidatedlistof equipments procured by the FMS and update

theClientonannualbasisforrecords.
1.10.3 Payment Termsand Enhancement

1. ThepaymentfortheentireAnnualComprehensiveFacilityManagementCostwillbed
oneonequalmonthlyinstallmentsbasisduringcontractperiod.

ii. Overall cost enhancement of 3% per annum shall be applicable on
lasrpaidAnnualComprehensiveFacilityManagementCost.Followingexampleisforclarity:

! 15tvear | Noenhancement

ondy. | 3% enhancement on Annual Comprehensive
I FacilityManagementCostpaidin1S'Year
a
3Tdyear| 3%  enhancement on  Annual Comprehensive

FacilityManagementCostpaidin2™9Year
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iii, However, if after taking into account the changes / increase in minium wages/
statutory wage payables to workers, such increase may be considered (even if, with that
increased contract value will escalate more than the overall limit of 3% per annum on the
initial value of contract).

1.11 Performance Security

1.11.1  Within 10 days of receipt of the Letter of Acceptance, the successful Bidder shall
deliver to the Client a performance security [to cover the amount of liquidated damages
and/or the compensation of the breach of contract] in any of the forms given below for an
amount equivalent to 3% of the Annual Contract Value as per the stipulation. Performance
security shall be submitted in the form of Bank Guarantee from any scheduled commercial
bank in favour of “Collector and District Magistrate, Kalahandi®. Failure of the successful
Bidder to comply with the requirements of Sub-clause 1.11.1 shall constitute sufficient
grounds for cancellation of the award.

1.11.2 The performance security submitted shall be valid for a period of 3 years and 3
months from the date of effectiveness of the contract. The authenticity of the PBG will
be get properly verified by the Client from the local branch of the issuing bank prior
to execution of the contract.

1.11.3 It is expressly understood and agreed that the performance security is intended
to secure the performance of entire Service Agreement. It is also expressly understood
and agreed that the performance security is not to be construed to cover all the damages
detailed / stipulated in various clauses in the Contract document.

1.11.4 Should the contract period, for whatever reason be extended, the Bidder, shall at
his own cost, get the validity period of Bank Guarantee in respect of performance security
furnished by him extended and shall furnish the extended / revised Bank Guarantee to the
Client before the expire date of the Bank Guarantee originally furnished.

1.11.5 Appropriation of Performance Security

Performance Security submitted by the CFMS shall be forfeited if the CFMS fails
to commence operations as per the requirements of this RFP.

In the event the FMS fails to perform any or all its obligations under the Service
Agreement and damages are imposed for such failure, the Client shall have right to
appropriate such amount as damages from the performance security submitted by the
FMS.

Upon occurrence of a FMS Default or failure to meet any condition as per the Service
Agreement, the Client shall, without prejudice to its other rights and remedies hereunder
or in law, be entitled to encash and appropriate the relevant amounts from the
performance security as Damages for such FMS Default or failure to meet any condition
precedent. Upon such appropriation from the performance security,
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theFMSshall,within30(thirty)daysthereof replenish,incaseofpartialappropriation,to its
original value, and in case of appropriation of the entire Performance Securityprovide
a fresh Performance Security, as the case may be, failing which the
ClientshallbeentitledtoterminatethisAgreement.

Upon replenishment or furnishing of a fresh Performance Security as
aforesaid,theFMSshallbeentitledtoanadditionalCurePeriodof30(thirty)days
forremedying the FMS Default or tomeet any ConditionPrecedent, and in the event
ofthe FMS not curing its default or meeting such Condition Precedent within such
CurePeriod,theClientshallbeentitledtoencashandappropriatesuchPerformanceSecurity
asDamages,andtoterminatethisAgreement.

1.11.6 ReleaseofPerfermanceSecurity

PerformanceSecurity submitted,willbereturnedto theAgency
subjecttotheClient’sright to receive or recover amounts, if any, due without any interest
within 90 daysaftercompletionofContract.

1.12 BidSecurity /EMD

Proposalshouldnecessarilybeaccompaniedby“Bid Security Declaration” as per
the office memorandum of Finance Department, Govt. of Odisha, Vide FDOM
No0.8943 Date 18.03.2021 and FDOM No0.8484 Dated 05.04.2022 as per the
format prescribed in Form T6 in lieu of earnest money deposit in the
prescribed format along with the bid.

1.13 PowerofAttorney

1.13.1 The Bidder should submit a Power of Attorney in the format specified
atFormT3ofSection5authorizingthesignatoryoftheProposaltocommittheBidder.

1.14 ProposalValidity

1.14.1 TheBidder DataSheet Sl. No 21 indicates that the proposal will remainvalid
for three months afterthe submission date. During this period, biddersshall ensure the
availability = of professional staff nominated in the Proposal and
alsothefinancialproposalshallremainunchanged.Clientwillmakeitsbestefforttocomplet
e the selection process within this period. If required, the Client may requestthe
bidders to extend the validity period of their proposals. Bidders who do not
agree havetherighttorefusetoextendthevalidityoftheirProposals;undersuchcircumstan
ceClientshallnotconsidersuchproposalforfurtherevaluation.

1.14.2 Biddersarerequestedtorefer"BidderDataSheet"forapplicabledurationofva]idity.
Section -2 :KeyclausesofService Agreement

il Sub-contracting

2.1.1 The selected service provider is not allowed to sub-contract any



portionofworktoanyentityunderthiscontract.
L2 Othercontractors

2.2.1 TheFacilityManagementService provider(FMS) shall cooperate
andsharetheserviceareaswithothercontractors,Occupants,Operators,Publicauthorities
associatedwiththeClientasandwhenrequired.

2.3 Materials,Machinery&Equipment

2.3.1 The CFMS shall arrange and supply at his own cost all material,
machinery,equipment, plant, tools, appliances etc. as per requirement in consultation
with Client as and when necessary, and quote the amount in the Financial Bid.

2.3.2 TheFMSshallbearallithecostsincludingtransportation,loading,unloading,stackin
gstorage,safecustodyagainstthedamageduetosun,rain,dampness fire theftetc.

2.3.3 Alithematerialbroughttothesite  shall be duly  accounted for by
thecontractorandgotinsuredagainstloss due to any reason whatso ever.

2.3.4 Thematerial procured by the service provider shall be strictly according tothe
specification of that material conforming to ISl standard or any other
approvingClientasapplicable.

2.3.5 Storageofthematerialshouldbeas per approved norm., No damaged orinferior
material will be kept at site of work for more than seven days from the date
ofordersofEngineerinChargetoremovethematerial,

2.4 Labour

2.4.1 TheFMS shall, makehisownarrangementsforthe engagement of all staff
andlabour,localorother,andfortheirpayment,housing,feedingandtransport.

2.4.2 The FMS shall, if required by the Client, deliver to the Client a return in
detailin such form and at such intervals as the authorised officer of Client may
prescribe,showing the staff and the number of the several classes of labour from time
to tiimeemployed by the Contractor on the site and such other information as the
Engineermayrequire.

2.5 CompliancewithLabourRegulations

2.5.1 During continuance of the contract, the FMS shall abide at all times by the
allexisting labour enactments and rules made there under, regulations, notifications
andbye laws of the State or Central Government or local Client and any other labour
law(including rules), regulations, bye laws that may be passed or notification that may
beissued under any labour law in future either by the State or the Central Government
orthelocalClient.

2.5.2 The employees oftheCFMSin nocaseshall be treatedas the employees of
theClientatanypointoftime.



A F

2.6 Insurance
TheFMSshallprovide,inthejointnamesoftheEmployerandtheFMS,insurancecove
rfrom theStart Dateto the end of the MaintenancePeriod, in theamountsand

deductibles statedin the Contract Data for the following events
whichareduetotheContractor'srisk: :

a. loss ofordamagetotheWorks andMaterials;
b. lossofordamagetoEquipment:

c. lossofordamageofproperty(excepttheWorks,Plant,MaterialsandEquipment)inconn
ectionwiththeContract:and

d. Personalinjuryordeath.

2/ Safety

The FMS shall be responsible for maintaining the safety of all activities on
thesite.

2.8 CostofRepairs

2.8.1 LossofdamagetotheWorksorMaterialstobeincorporatedinthe
WorksbetweentheStart Dateand the end of the duration of Contract shall be remedied
bythe FMS at FMS's cost if the loss or damage arises from the FMS's acts or omissions
ordamagetomainFMS'swork.

2.9 Manuals&Registers

2.9.1 TheFMSshall provide updated asset register recording the actual condition
oftheassetsatthetimeoftakeoverandattheendofthecontractperiod.

2.9.2 If the FMS does not submit the asset register at the end of the contract
periodor they do not receive the Client's approval, the Client reserves the right to
withholdthefinalbillpayabletotheFMS.

2.10 Termination

2.10.1 TheauthorizedofficeronbehalfoftheClientmayterminatetheContractiftheoth
er party causes a fundamentalbreach of the Contract. For this purpose,15 days’
notice in writing shall be served by either party on the other party
clearlymentioningtheparticulargroundsofBreachofContractwithacopyto
theEmployer.

2.11 PaymentuponTermination

2.11.1 If the Contract is terminated because of a fundamental breach
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4 ofContractbytheFMS, the authorized representative of the Client shall issue acertificatefor

" the value of the work done less advance payments received upto the dateof the issue of
the certificate, less other recoveries due in terms of the contract,
lesstaxesduetobedeductedatsourceasper applicable law and less the percentage
toapplytotheworknotcompletedas indicated in the Contract Data. AdditionalLiquidated
Damages shall not apply. If the total amount due to the Client ‘exceeds
anypaymentduetotheFMSthedifferenceshallbeadebtpayabletotheClient.

2.12 ObligationsofFacilityManagementContractor
2.12.1 General
A. StandardofPerformance

The FMS shall perform the services and carry out their obligations

hereunderwithalldue diligence,
efficiencyandeconomy,inaccordancewithgenerallyacceptedprofessional standards and
practices, and shall observe sound

managementpractices,andemployappropriatetechnologyandsafeandeffectiveequipme
nt,machinery,materialsandmethods.TheFMSshallatallthetimessupportandsafeguardth
eClient’slegitimate interestin anydealingswiththeotherparties.

B. LawgoverningServices

The FMS shall perform the Services in accordance with the Applicable Law
andshall take all practicable steps to ensure that the personnel of FMS, comply with
theApplicable Law. The Client shall notify FMS in writing of the relevant local
customs,andtheFMSaftersuchnotification,respectsuchcustoms.

C Conflictoflnterest

The FMS shall hold the Client's interests paramount, without any
considerationforfutureworks,andstrictlyavoidconflictwithotherassignmentsortheirow
ncorporateinterests.

D. Confidentiality

Except with the prior written consent of the Client, the FMS and the
Personnelshall not at any time communicate to any person or entity any confidential
informationacquiredinthe course of the Services, nor shall the FMS and the Personnel
makepublictherecommendationsformulated inthecourseof orasaresultoftheServices.

2.12.2 ChangeinApplicableLawrelatedtotaxesandduties

If, after the date of this Contract, there is any change in the Applicable Law
withrespect to taxes and duties which increases or decreases the cost incurred by FMS
inperform.ingtheServices,the:ntheremunerationandreimbursableexpensesasotherwise
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Payable to the FMS under this contract shall be increased or decreased accordingly by
agrzement by agreement between the parties here to.

] DS Payment

The certificate on the satisfactory performance of the service by FMS shall be issued
by an officer authorized by the client and in consideration of the services performed by the
FMS under this contract. The client shal make to the FMS suchpayments and in such a
manner as is provided in the Agreement. The payment will be made by the client directly to
the Bank Account of the FMS towards the service performed for the concerned period. The
FMS is liable to pay the remunerations of its deployed manpower / beneficiaries in their
respective bank account and submit the duly certified transaction statement to the client for
necessary records.

2.12.4 Basic Utilities

Basic Utilities like Water and power supply will be provided by the client to FMS,
however the infrastructure required for use of water and power supply shall be the
responsibility of FMS.

R 2=5 Statutory and regulatory compliances

Procure mentor renewal of statutory and regulatory compliances related to client's
assets shall be done by the client. Client may seek advice from FMS for such procure mentor
renewals.

2218 Extension/ Renewel of Contract

281G+ The extension or renewal of the contract in terms of increase in duration of
contract or addition in scope of work, if required by the client may be considered taking into
account the performance of the FMS. However, Client is not bound to consider any such
extensions.

20 52 The extension or renewal of the contract shall be as per the terms as approved
by the client.
2.14 Definitions

Terms which are defined herein may not necessarily have been defined in the
conditions of contract but keep their defined meanings. Capital initials are used to identify
defined terms:

. “‘Client” means Collector and District Magistrate, Kalahandi (“Client’) with whom
the selected Bidder signs the Agreement for the Services as per scope of the work.

. "Affiliate” means any corporation, firm, or other entity that directly or indirectly is
controlled by or is under common control of another firm.

iii.  “Assignment” means the work that the FMS shall perform pursuant to the service
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eAgreement.
iv. “AMC’meansAnnualMaintenanceContract.

v, “CAM’CommonAreaMaintenance

vi. “Capital Asset” are core assets installed by the Client limited to Air
ConditioningChillers,CoolingTower,AHUs,FCUs,HVACMainPanelsandStarterPanels,Gen
erators, Transformers,HT&LTPanels,UPS,FireAlarmPane], BMS Controller,CCTV
system, Lifts, Escalators, Pumps(Fire,Water,SewageandAir
Conditioning),SolarPanelSystem,STP,RWHsystemandRetractableSeating, AC,TV,Water
Purifier, Geyser, fans, public address systems, monitors, computers, other electronic
items, furniture and fixtures.

vii. “CommencementDate”meansthedateonwhichtheServiceAgreementwillbesigned
betweenClientandSelectedBidder;

viii. “Contract Period” is the period granted for undertaking Facility
ManagementServices in the Project Facility, commencing from the Effective Date for
the duration asdefinedinRFP;

ix. “EffectiveDate”meansdateasdefinedintheRFP.

X. “FacilityManagementServiceprovider(FMS) meanstheselectedentitywho has
completed the agreement signing formalities with the Client for
ComprehensiveFacility Management Services at the Circuit Houses/Special Circuit
Houses  mentioned in Bidder Sheet clause 1, in accordance with
theterms&conditionsoftheServiceAgreement.

xi. “FacilityManagementServices”meanstheprovidingcomprehensivefacilitymanagemen
tservicesasperscopeofworkdefinedinFormT?7.

xii. “MobilisationPeriod”’meansperiodasdefinedintheRFP.

xiil. "ProjectFacility"or"ProjectFacilityArea”or"FacilityArea"meansthepremisesasdefined
intheRFP.

xiv. “Request for Proposal' /“RFP’ means Request for Proposal for selection of
agencyforproviding ‘Comprehensive Facility Management Services’ to the Circuit
Houses/Special Circuit Houses ,mentioned in Bidder Sheet clause 1,
includingallrelatedattachment(s),amendment(s)andcorrigendum(s).

xv. “ServiceAgreement” or”“Contract” or"SA"” means agreement signed betweenClientand

Selected Bidder. (key clauses of Draft ServiceAgreement arementioned inSection2ofRFP)
xvi. “SelectedBidder”shallbeasdefinedinclausel.7.20fRFP.

Section-3:ScheduleofRequirements.
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3.1 About the facility (Strike out the inapplicable component)
4
The office of the Collectorate, Puri, Khordha, Cuttack, Ganjam, Sambalpur, Koraput,
Jagatsinghpur, Sundargarh, Mayurbhanj & Keonjhar are under the administrative control of
R&D.M Department. These officers serve asthevital link between the State Government and
the Districts. These officers also look after the day to day running of the District Guest
Houses.

3.2 Facility Area

352 The Facility Area where services of FMS are required shall include all areas with-
in boundary of the office premises including but not limited to all built-up areas, basements,
landscape and open spaces. Refer Annexure |ll for details of various spaces. This
document does not intend to limitor exclude any item in the scope of work that is to be
covered for delivering the Facility Management Services timely and successfully.

3.3 Purpose

B The Collector and District Magistrate, Kalahandi invites sealed proposals
from eligible bidder / service provider for providing comprehensive facility management
services within the circuit houses at Bhawanipatna.

The broad scope of service required as below;

Housekeeping and cleaning services,
Security services & parking Management,
Landscaping & Garden & Lawn maintenance,
HelpDesk & Reception Services,

Catering services (Paid),

Pestcontrol,

Reporting and Complaint Management and
Coordination with other service providers
Laundry service

Minor repair of electrical and PHED fittings
k. AMC of electronic iteams

| Laundry Service (paid)

T@Q 000 oo
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Please refer FormT7 for detailed scope of work and Annexure | for Specification and
Location of Assets.
Section4: Specifications and Allied Technical Details.
Please refer Annexure | for details of Availability of the Assets at the Location (Circuit
Houses mentioned in Bidder Data); and Annexure Il for qualification for various
manpower to be engaged in circuit houses mentioned in the bidder data.
Section 5: Technical Proposal
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Bidders need to submit all required information with supporting documents
asperFormT1toT8andasperinstructionsprovidedinthisRFP.

Ifnecessary,additionalsheets can beaddedby theBidder.

Each page of technical and qualification information shall be duly signed by
theBidderorhisauthorizedrepresentative.

Cost incurred by Bidder(s) inmaking this offer, in providing
clarificationsorattending discussions, conferences, or site visits shall not be
reimbursed bytheClient.

Incompletebidsshallbesummarilyrejected.
Thelanguageforsubmissionofapplication shallbeEnglish.

The enclosed forms should be filled in completely and all questions should
beanswered. If any particular query is not relevant, it should be replied as
nmotapplicable'.

Financialdata,Project/Workcosts, value of works, etc. should be given
inIndianRupeeonly.

If the bid is made by a firm in partnership, it shall be signed by all the
partnersof the firm along with their full names and current addresses, or by a
partnerholding the power of attorney for the firm for signing the application. In
such
acaseacertifiedcopyofthepowerofattorneyshouldaccompanytheapplication.A
certified copy of the partnership deed, current address of the firm and the
fullnamesandcurrentaddressesofallthepartnersofthefirmshall
alsoaccompanytheapplication.

If the bid is made by a limited company or a limited corporation, it shall
besignedbyadulyauthorizedpersonholdingthepowerofattorneyforsigningtheapp
lication,inwhichcaseacertifiedcopyofthepower
ofattorneyshouldaccompanytheapplication.Suchlimitedcompanyorcorporation
willberequired to furnish satisfactory evidence of its existence before the
contract isawarded. The information furnished must be sufficient to show that
the bidderiscapableinallrespectstosuccessfullycompletetheenvisagedwork.

FORM-T1: COVERING LETTER

(OntheBidder'sLetterHead)

[Location,
Date]
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TQ
- The Collecter and District Magistrate, Kalahandi

Sub: Selection of Agency for Providing Comprehensive Facility Management
Service at Circuit house, Bhawanipatna.

Dear Sir,

With reference to your request for proposal
dated | have examined all relevant documents and understood their
contents, hereby submit our Technical and Financial Proposal for Comprehensive Facility
Management Services.

i All information provided in the proposal and in the Appendices is true and correct
and all documents accompanying such proposal are true copies of their respective
originals. This statement is made for the express purpose of appointment as the contractor
for the aforesaid assignment.

2. | shall make available to the client any additional information it may deem necessary
or require for supplementing or authenticating of the proposal.

) | acknowledge the right of the Client to reject our proposal without assigning any
reason or otherwise and hereby waive our right to challenge the same on any account
whatsoever.

4. | certify that in the last 3 years, we or any of our Associates have neither falled to
perform on any contract, as evidenced by imposition of a penaity by an arbitral or judicial
client or a judicial pronouncement or arbitration award against the Bidder nor been
expelled from any project or contract by any public client nor have had any contract
terminated by any public client for breach on our part.

of | declare that:

a. | have examined and have no reservations to the RFP Documents, including any
Addendum issued by the client:

b. I do not have any conflict of interest in accordance with the prescriptions in the RFP
Document:

€ I/lhave not directly or indirectly or through an agent engaged or indulged in any

corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice, as defined in RFP document, in respect of any tender or request for proposal
issued by or any agreement entered into with the client or any other public sector
enterprise or any government, central or state: and

d, | hereby certify that we have taken steps to ensure that in conformity with the
provision of the RFP, no person acting for us on our behalf will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice.
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6. I agreeand understand that theproposal is subject to theprovisions of theRFP
document. In no case, shalll/we have any claim or right of whatsoever
natureiftheAssignmentisnotawardedtome/usorourproposalisnotopenedorrejected.

7. i agreetokeepthisoffervalidfor30 (Thirty . Days)
daysfromtheProposalDueDatespecifiedintheRFPDocument.

8. In the event of my firmm being selected as the Service Provider, 1 agree Lo
enterinto an Agreement in accordance with the form which shall be provided by
Client. Weagreenottoseekanychangesintheaforesaidformandagreetoabidebythesame.

o lagreeandundertaketoabidebyallthetermsandconditionsoftheRFPDocument. In

witness thereof; [/wesubmit thisProposal under andin
accordancewiththetermsandconditionsoftheRFPDocument.

Yourssincerely,

AuthorizedSignature[Il
nfullandinitials]:

NameandTitleofSignatory:Na
meofFirm:Address:



FORM-TZ:INFORMATIONABOUTTIIEBINDDER
A, BIDDER'SORGANISATION
1. TitleotProject:

2. StatetheStitusolthe Bidder sOvpanizationnamely PublicLimited Company /Preivate
LimitedCompanv/Pactnershiplirm/ProprictaryFirmete.

3. Statethefollowing:

al NameolCompanyvorliirm:

b) Countrvaolincorporation:

() Registeredaddress:

d) Yearotlncorporation:

o) Yearol commencement olbusiness:
n Principalp]aceoﬂmsincss:‘

g GSTIN:
R PAN:

i) BriefdescriptionabouttheOrganisationinc
ludingdetailsofitsmainlinesofbusiness:

4. DetailsofauthorizedsignatoryoftheBidder:

3) Name:
b) Designation:
¢) Company:

d} Address:
e) PhoneNo.:
i) FaxNo.:

g) E-mailaddress:
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5. Detallsofindividual(s)whowillserveasthepointofcontact/communicationforCLIENTwithin

theCompany
al Name:
b) Designation:
¢) Address:
d) TelephoneNo.
e] E-mailaddress:
f) FaxNo.
6. BiddersshallenclosecopiesofthevalidEPF, ESlandLabourLicense&PSARALicense;
7. ChecklistofEligibility
Criteria EI Description RequiredSupportingDocument Submitted(Yes/No)
| |
' TechnicalCriteria
A, |Biddershallnecessari]ybeal Attested copy of Certificates
egallyvalidentityregistered | oflncorporation issued
undertheCompanies Act by
1856/2013/LLP Actor therespective registrar
Proprietorship, of
PartnershipFirm firms/companiesorappli
cableregistrationcertificateincaseofLL
ps/Proprietorship/PartnershipFirm. —|
B. | Bidder should Attachtruecopyofsupportingworkoerde
haveundertaken | r, completion certificate
similar workfor minimum asapplicablealongwithdulyfill
| one year on | edDataSheetasperFormT4ofSection4C
atleastoneeligibleprojectwi | ertified from Statutory
thminimumbuiltupareaofS | Auditor/CharteredAccountant
G00sq.ftinlast3years.
Similar work means any
CFMS work awarded which
covers at least house
keeping and cleaning,
security services, ‘
gardening, catering and
‘ electrical maintenance. l
‘ G Bidder should be | AttestedcopiesofPAN,GSTIN,Labou '
, registeredwiththe Income | rRegistration, EPFORegistrationan l
| | Tax,Goodsand Services dESICRegistrationshallbeacceptab
Taxandalsoregisteredunder [&=
the labour laws,
EmployveesProvident
| FundOrga

nization,EmployeesState
[nsurance

Corporation, Delhi Shops

&EstablishmentAct, 1954
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Description | Y{c—q_xﬁruilSupportlngDocumeut

-!_iubmitted(Yes/NO) l

not| UndertakingasperFormTSonstamppape

1. Bidder must
beunderanydeclarationofine | rofappropriate value in shape
ligibiltybyanyClientandshou ofaffidavitfromtheNotaryregardinglneli
Idnotbeblacklistedwithanyol | gibilityandnon-blacklist
thegovernmentprojectason
dateolproposal. |
FinancialCapabilityCriteria
E- Bidder should
haveachievedMinimu
maAnnualAveragefinancialt
urnoverof not less
than
Rs. 1.00c¢roreforlast
three financial years, as
ondt.31.03.2021. Duly attested copy from the
statutoryauditor/charteredaccountant
has
tobeprovidedcertifyingOrganizationstu
rnoverduringlastthreefinancialyears.
F. Bidder,shouldhaveapositiv- |

enetworthduringthe

previous Five

financialyears

8. ChecklistofTechnicalForms
Formsno. Title Submitted(Yes/No)
FORM-T1 | COVERINGLETTER
FORM-T2 | INFORMATIONABOUTTHEBIDDER B e
FINANCIALCAPACITYOFTHEBIDDER
FORM-T3 | POWEROFATTORNEY
FORM-T4 | PASTEXPERIENCEOFTHEBIDDER
FORM-T5 | UNDERTAKING
FORM-T6 |FORMAT FOR BID SECURITY DECLARATION
FORM-T7 | SCOPEOFWORK
FORM-T8 | QUALITYCONTROLMECHANISM ik




lunderstandthatincasewedonotsubmitrequiredinformationingivenformats
along with the supporting documents, Client may treat our proposal as non-
responsive.

AuthorizedSignature[l
nfulland initials]:

NameandDesignationofSignatory:N

ameaoftheBidder:



B. FINANCIALCAPACITYOFBIDDER

—1
et

Biddersarerequiredtoprovidethe information about the annual turnover
_f'romrhesim1'1'(2rserﬂ..*icmim'ingthelastthreeyem'sasperthefbliowingprescribedjbrrnaL’:

[TobeprovidedontheBidderLetterHead]
<NameofBidder>

FINANCIALCAPACITYQFBIDDER

FinancialTurnoverfromthesimilarse AverageTurnoverfromthesimilarse
S.No. Period{Last3FYs) rviceinINR rviceinINR
b
2. =
3.
4,
5.

CertificatefromtheStatutoryAuditor

This is to certify that [Inserl name of the bidder with detall address] has the annual turnover agalinst the respective FY on account

ociprovidingsimilarservice.

| Szal andSignatureoftheAuditor

nfullandinitials]:

AuthorizedSignature|[l

NameandDesignationofSignatory:N
ameoftheBidder:
FORM-T3:POWEROFATTORNEY

(OnaStampPaperofrelevantvalue)



FORM-T3:POWEROFATTORNEYFORAUTHORISEDSIGNATORY

Knowallmenbythesepresents,we
____(nameandaddressoftheregisteredoffice)do hereby constitute,
appoint and authorize Mr. /Ms.(nameandaddress of residence)who is presently
employed with us and holdingthepositionof
asourattorney,todoinournameandoncourbehalf,allsuchacts,
deeds and things necessary in connection with or incidental to our proposal
for[NameoftheService]

Weherebyagreetoratify allacts,deedsandthingslawfullydonebyoursaidattorney
pursuantto  this Power of Attorney and that all acts deeds and things done
byouraforesaidattorneyshallandshallalwaysbedeemedtohavebeendonebyus.

Executant

SignatureofAttorney
(Name,TitleandAddressoftheAttorney)Attested

Executant

Notes:

7S TobeexecutedbythesoleBidder.

2. The mode of execution of the Power of Attorney should be in accordance with
theprocedure, if any, laid down by the applicable law and the charter documents of

theexecutant(s)andwhenit is so required the same should be under common seal affixed
inaccordancewiththerequiredprocedure.

3. Also,where required, the executants(s) should submit for verification the
extractofthecharterdocumentsanddocumentssuchasa resolution / power of attorney
infavourofthePersonexecutingthisPowerofAttorneyfor the delegation of

powerhereunderonbehalfoftheBidder.

4. In case the Proposal is signed by an authorised Director of the Bidder, a
certifiedcopy of the appropriate resolution / document conveying such Client may be
enclosed inlieuofthePowerofAttorney.

FORM-T4:PAST EXPERIENCE OF THE BIDDER

NameofBidder
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Detailsofthesimilarassignmentsundertaken/completedduringthelastFive

years:
Sl. |Nameof | NameofC | DateofA |Dateofco | Period | Totalareaoft Contract Descriptio
No. | Project | lientwit |ward mpletion | ofServi | heLocation Value(i nof
haddres |ofContra | ofassign ce nINR) services
sandcon [ct ment provided
tactnum |(forbothc i e
. EHE uper
Bers Sigmpiead ‘uiltUpa | TotalAr |
| andengoi reainsg. |ea(Sqft)
ngprojec- | Q-
: i ft.
ts) :
| @ (3) (4) (5) (6) (7) (8 (9)
d | |
| | | =i

N.B. : Copies of the Work Orders / Completion Certificates from the
respectiveauthorities needs to be furnished by the Bidder along with the

technicalproposalasproofofevidence.

AuthorizedSignature[Il

nfullandinitials]:

NameandDesignationofSignatory:N

ameoftheBidder:



FORM-TS5:UNDERTAKING
[OntheStampPaperofappropriatevalueinshapeofaffidavitfromtheNotaryregarding

IneligibilityoftheBidderandnon-blacklisting]

I/we, hereby undertake that, our company has not been blacklisted /
debarredby any of the Central / State Government Ministry / Department/ Office or by
anyPublic Sector Undertaking (PSUs) and I/we are not blacklisted by any authority
duringtherecentpast.

Yourssincerely,

Authorized Signature

[Infullandinitials]:

Name
andDesignationoftheSignatory:Nameof
theBidderandAddress:
FORM-T6:

Format for Bid Security Declaration

<Letter head of the Bidder>

Letter No. , Date:
Bid No: RFP Identification No.
To

We, the undersigned, declare that:
1. We understand that, according te your conditions, a Bid-Security Declaration must support
bids.
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We: accepl i thati i i pimeraaian b e e O shall suspend/ prohibit/ debar/

blacklist from participating in bidding in any contract of the State for a minimum period of
120 days, if we are in breach of our obligation(s) under the bid conditions, because we:

(a) have withdrawn our Bid prior to the expiry date of the bid validity specified in

the Letter of Bid or any extended date provided by

(b) Having been notified of the acceptance of our Bid by
.......................................................... prior to the expiry date the bid validity in the
Letter of Bid or any extended date provided by ...

i.  Failure to Rurnish the Performance Security in accordance with the
ITB/Terms of the Bid Document/RFP; or

ii.  Fail to agree to the decisions of the contract negotiation meeting: or

iii. [Failure / refusal to execute the Contract.

-

3.  We understand this Bid-Security Declaration shall expire if we are not the successful
Bidder,

() Upon the notification of the name of the successful Bidder through award of contract or

(ii) After the expiry date of the Bid validity.

Name of the Bidder.

Name of the person duly authorized to sign the Bid on behalf of the Bidder*.

Titleof theperson signing theBid -
Signatureofthe person named above
Date signed ------------- day of 2022

Person signing the Bid shall have the power of attorney given by the Bidder attached to
the Bid.

AuthorisedSignature/infull&intial.........ccoooovcnii e
Name &TitleofSignatory -
Nameoffirm&Address -

Date :-

FORM-T7:SCOPEOFWORKFORTHEFACILITY
AlBroadDescriptionofFacilityManagement

Al.1. This scope of work essentially indicates Operations & Maintenances
servicespertaining to upkeep & smooth working of the entire premises including
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equipment’s,building services, infrastructure, fixtures, accessories, utilities, services,
and furniturein theFacilityasperthesatisfactionofclient/enduser.

Al.2
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
1)

TheBroadScopeofservicesrequiredasbelow;
Housekeepingand Cleaningservices
SecurityServices&ParkingManagement,
HelpDesk,FrontDeskServices,,
CateringServices,

Landscaping & Garden&Lawnmaintenance,
Pestcontrol,

DTHService
ReportingandComplaintManagement,and
Coordinationwithotherserviceproviders
Minor repair of electrical & PHED fittings,
AMC of all electronic items

Laundry Service(Paid)

PleasereferAnnexurelfordetailsofvariousspaces.

A2 FacilityManagementServices

A2.1.Thescopecfworkforfacilitymanagementservicesisbroadlydividedintofollowingcat
egories:

a.

il

1il.

Operation:

Day to day unhindered running of the entire facility as per the satisfaction
oftheclient/enduser.
Preservationofmachinery,buildingandservicesingoodoperatingcondition.
Daily/periodicmaintenance(inspection,oilingand re-
tightening,replenishments)toretainthehealthy condition of equipment and
preventfailurethroughtheprevention of deterioration, periodic inspection
orequipmentconditiondiagnosisetc.asdeemedfitbyconcerned Government
Department.

. Procureandstoreadequatestock of fuel, consumables, material, machineryand

equipment’s etc. for unhindered daily operations of the facility at its owncost.

Day to day minor repairs required in the entire complex under the
maintenance of FMS
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A3 ScopeofWork

Unlessitisexplicitlyrestricted, the scope of work wunder the Contract
forFacilityManagementContractorforprovidingfacilitymanagementservicesincludingoperat
ionandmaintenanceolfacilitiesconstructedbytheClientas implementationagencyisashelow:

i. Maintenance Services: '
The FMS shall be responsible for breakdown maintenance. The FMS for
preventive maintenance shall coordinate, administer and certify works of
main Contractors, Interior Contractors, Vendors, Suppliers and
manufacturers, AMC service providers for rendering the services as per the
terms and conditions stipulated in this document.

ii. TheFMSshallbeliabletoperform/undertalkefollowingservices:

i.  Preserving the project, its equipment’s and assets as per the satisfaction of
theclient
ii.  Daytodayrepairs/serviceofthefacilities
iii.  AMC of all equipments such as A.C, water purifier, Lift, D.G Set,Geyser,TV,Computer
etc. procured by the Client from time to time.
a) For all other equpment's in the project for which AMC shall be required as deemed
necessary by the FMS, the same shall be procured by the FMS at their own cost for
preservaticn of all project equipments.

iv.  Prepare list of probable spare parts, electrical and mechanical items, plumbing, A.C spares
including Chillers, split units etc. and DG spares and will coordinate and supervise for
availability of these spares for items under AMC.

v.  In project facility area, replacement of required plumbing and sanitary works (including
fixtures), light fixtures, chokes, capacitors, switch, regulator starters, ballasts etc. for
common area and service, service rooms, sub-station and external lights.

vi. Operationofallequipmentintheprojectfacility, including their
minorrepairsandreplenishmentsuchaselectriclights,LEDbulbsetc.

vii. Providing and replacing Connectors, contractors, lugs, belts, bearings, grease,
cotton waste, silica gel, CTC and other similar minor items, PVC/GI Couplings,
bends, fuse and other similar minor items.

viii. Repair & Re-winding of Ventillation Fans, pumps, motors, Gysers, oil heater etc.
(After Defect Liability Period/Warranty Period).

ix.  Daily operation of all electrical power system- incoming and outgoing and
DGsetsandminormaintenanceandreplacingfuse,tube lights, bulbs,
minorwiringetc.

X. Regular checking and minor paint touch-up of all wall, ceiling, windows, grill

etc. Regular checking and minor touch-up of polish and paint to all wood works.

Xi. Regular checking and minor repairs of all carpentry fixtures. Checking up of

alldoors, windows, tables, chairs, lock, door closer, door stopper etc. on
routinebasis
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OperationServices

Theoperationservicesunderthescopeofworkaresub-divided

intotwocategoriesnamely

b.

OperationofEquipmentandFixtures.

HousekeepingandFrontDeskManagement.

II(1) Operation of Equipment and Fixtures

L. The FMS shall ensure day to day unhindered running of the entire facility as per the
satisfaction of the client/end user.
ii. The FMS shall ensure that day to day basis works such as removing chokage of

drainage pipes, manholes, restoration of water supply, repairs of seepage from
walls and roofs including the domes, repairs to faulty switches, watering of plants,
lawn mowing, hedge cutting, sweeping of leaf falls etc. are attended under day to
day service facilities.

iii. The FMS will ensure that all filters, belts, fasteners, fixtures, lubricants and other
routine items are installed and are working properly.
iv. The FMS  shall operate all equipment's fittings and  fixtures

(electrical/mechanical/plumbing etc.) on regular basis and ensure the smooth
functioning of the area such as operation of pumps for filling water to tanks as per
the requirement.

v. The FMS shall carry out daily, weekly, quarterly, half-yearly and yearly checks as
per the O&M Manual for smeooth operation and functioning of the area.
Vi, The FMS shall operate and maintain the complete Access Control System, Fire

Alarm System, CCTV System, PA System and any other system as installed in the
said premises.

11(2).

HousekeepingandCleaningServicesll(2.1)

CleaningServices

TheFMSshall

iv.

Vi.

Perform routine cleaning of the internal and external areas to meet the
requiredservicestandard.

Cleanliness of all common spaces and space inside the location within
ProjectFacility.

Perform periodic cleaning of glass facades, structure at entrance plaza,
externalcladdingsetc.atallheights(internallyandexternally)
AdditionalhousekeepingservicesasandwhenrequiredbyClient.

Dusting / cleaning of allfurniture, sills, counters, screens, blinds& curtains,licht
fittings, signage, doors, door frames, fittings and glass pans etc. to
removedebris,stains,cobwebsandmarks.
Stairsincludingtreads,risers,nosing,banisters,balustrades,handrails,ledgesandprotc
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ctivewireguardswherepresentmustbefreefromdust,debris,stainsandmarks.

vii.  Polishing/vacuum cleaning/cleaningoffloors, carpets, carpet tiles, matsand mat
wells and ensurethe samemust be free from grit, dust and debriswith no apparent
stains. They must be «clean and dry. All carpeted areas are
tobecleanedbythemanufacturesrecommendedmethodsandrecommendedintervals.

viii.  Cleanallwatertanksanddisinfectsspeciallybeforestartofrainyseasonandasinstructed
byClient. '

ix. Regular cleaning of storm water drain, manholes, sewage lines etc. for
removalofanyblockages.

X Entrances,serviceareas,parkingareas,paving,paths,roads,grounds,amphi-
theatres,courtyard sand, lawns at the entrance, outside premises mustbe
maintained so that no graffiti, debris, litter, cigarette ends, dirt or
spillagesareapparentaftercleaning.

xi. Server Room, Control Room etc. must be free from dust, static electricity and be
clinicallyclean.(tobedoneinpresenceoftheofficialsconcerned).

II (2.2)CleaningofToilets

i. Allsanitarywareincludingsinks,washhandbasins,WCbowls,seats,covers,hinges,to
ps, undersides, - rims, taps, overflows, outlets, chains,
plugs,urinals,brushes,toiletrollholders,tiledsurfaces,splashbacks, and
vanityunitsmustbefreefromscum,grease, hair,scale,dust,soil,spillagesandremova
blestains.Inaddition,thesurfacesshouldbedisinfected.

ii. Floorsshouldbecleanedtothesamestandardasotherbuildingfloors.Inaddition
there should be no evidence of scum, grease, hair, and scale and
thefloorsmustbedisinfected.

1I{2.2A) Laundry Services

The agency should have minimum three years of experience in providing Laundry
Service to hotels or guest houses on user charge basis.
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1{2.3) WasteManagement should be done as per the norms of respective Municipal

carparations,

IL (2.4)PestControl

ThebFMSshallberesponsibletorensuringthedisinfectants,insecticidesand pesticides used
for  rendering the services shall  be safe, having low toxic levels,
dulyapprovedbyviWVHOandCentrallnsecticide Board.

11(2.5) HospitalityServices

TheFMSshalloperateguestroomsanddormitoriesaspertheguidelinesprovidedby
Client.TheseServicesshallincludeprovidingroomsasperthereservationorder prepared
by Authorized Qtlicer. Govt. of Odisha or as directed by the Managerconcerned, room
rent including vehicles & telephone charges etc. and its
reportingroomservice, washing/changingofbedcoversandlinen,operationofairconditio
ners, cleaning of rooms including toilets, keeping toilets well equipped withsupplies,
Keeping furniture and furnishings arrangements in order, guiding visitors totheir
destinations in the premises, attending problems on Help-Desk and resolving
theproblemstoclosure,whichoccuronday-to-daybasis.

1I(2.6) HelpDesk ReceptionServices

The EMS shall operate front desk/help desk as per the guidelines provided
byClient.TheseServicespertaintotheassisting/guidingthevisitors,Client'sstaff,attending
problems on Help-Desk and reseolving the problems to closure, which occuronday-to-
davbasis.

The helpdesk/front desk operations shall include responding and resolving
theproblemswhichmayrelatedtovisitors/premiseswhichmayormaynotbelogged (problems
suchasfallureofUFPS. firealarmetc.).

Reception desk will be operational 24/7 It will
beprimarilyresponsibleforguestcheck-
in.coordinatewithhelpdeskforensuringarrangementsintheroombeforetheguestentryin
theroom,collectionofrent /revenue & deposit with cashier, clearance from the canteen
towards payment,check-outreportofhouse-
keepingmaintenanceaoftherelevantregistersetc.
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4 ll(2.7]CateringScrvices(preparationol’l'ood,heveragesandservicethercot)
At present, there are facilities of foodand beverages are being prepared and
served in dining spaces and rooms. The majorworlk is required in Circuit house
kitchen.
Average meals served per day areindicatedbelow.

29¢ _ No. of (Breakfast + Lunch + Dinner)  (Paid Service)
Inadditiontotheabove,otherworksincludethefollowing:

(i) Maintenanceofdailyprocurementregister

(i) Monthlybasis voucherfiles to bemaintained

(i) DayBookandCashBooktobemaintained

(iv) Stockregisterforgrocery,vegetables,Non-Vegitemstobemaintainedregularly

(v) Equipment andutensilregister tobemaintained

(vi) Balancesheettobeprepared

(vii) ]ncomeandExpendit_l.xrestatementtobeprepareddaiiy

(vii) Canteenstoreinventorytobemaintained

(ix) PreparationoffooditemsasperapprovedmenuandlimitedAia'carteordersasandwhen
required

(x) Food&beverageservicesindiningha]1,roomservice,meetinghalls,ofﬁce

(x) OrderstobetakenfromVIPsandpreparationoffoodaccordingly

(xii) Collectionoffoodchargesfromtheguests,timelysubmissionofofficialbillsandfollo
wupactiontillcreditedtotheaccount

(xiij Dailycashdepositwithofficerconcerned in theA/Csection

11(2.8) Garden&LawnMaintenance

TheFMSshallberesponsibleforensuringpropermaintenanceandupkeepofallhorti
cultureworks.AdequateequipmentshallbemaintainedbyFMSincludinggrass cutting
machine and other tools required for maintenance of horticulture areas.FMS shall
grow seasonal plants and seasonal flowers as deemed fit by the Client tomaintain the
horticulture/ landscape as per the satisfaction of client/ end user. FMSshall make
required arrangements and proper use of required insecticides,
Pesticides,Fertilizers,Manuresetc.

Thebroadscopeofworkwillbeasfollows:

TheAgencyhastoperformthefollowingactivities:

a) Dailywatering

b Weedremoving

¢) Trimmingandpruning
d) Soilmulching
¢} Lawnmowing
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] HedgesandShrubscuttingetc.

g) CleaningGardenareas

h)  Applyingfertiliserorcompostmanure/vermiculturemanurealternatemontho
rasandwhenrequired.

i) Applyingpesticidesandfungicidealternatemonthorasandwhenrequired.

i) Maintenanceofvermicompostpits

k} Disposal of dry/fallen leaves.

) Seed collectionandsowing.

m) RisingofNursery.

Preparation and maintenance ofPlanting Materials.

)

o) Operationof Tools,MachineryasrequiredfortheGarden.
) Generalmaintenanceofexistingplants, Toolsimplements
)

Landscaping etc.

I (2.9) DTHServices

i. Repair/maintenanceofTVSets
ii. SupervisionofDTHServicesincludingthemaintenanceofsettop
boxandotherdevicesinstalledbyDTHServiceprovider, and recharge of services.

III (1).Complaintmanagement

FMSshallcreatecomplaintkioskwithdesignatedseniorofficialofFMSmanagingthes
amewithadequateinfrastructurefortimeboundcomplaintmanagement.FMSshall
develop an online softwarebasedapplicationforfacilitating complaint raising by
end-users where an
acknowledgementnumbershallbeissuedautomaticallytothecomplainantandenablingea
symonitoringbytheClient.Suchfacilityshallbeeasilyapproachableandadequatesignagesh
ouldbeprovidedtoguideend-userstothecomplaintkiosk.

Thefollowingaredefined SLA times for responding and closure of
complaintsbyFMSandbasedon standards these present guidelines and may be changed
byClientfromtimetotime.
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Descriptionof Servicerequired Report ComplaintClosure
Complaints time
ForMinorDefects Replacementwi Immediately Z2hrs
thoutanyreplac
ementby
FMS
ForMajorDefects
[temavailablelocally Rectification/Repl
acementbyexterna | !mmediately lweek
ltemavailabledomest I 24hrs 2weeks
ically agencies(MainCon
tractor/InteriorCo
ntractor
/Vendors/Man
ufacturer/
Supplier

Totheextentpossible,FMSshallmakeensurethatVendor/Manufacturersperformst
heir obligations during manufacturer warranty period
asperContract.EvenafterFMSmakingalltheefforts,Vendor / manufacturer fails to
perform its obligations, the FMS shall notify the Clientandaskingfornecessaryaction.

HI(Z.) Reporting

TheFMSshallestablishaMISsystemforreporting and quality service delivery by
having a system of monitoring and check list, and MIS.

V. SecurityServicesandParkingManagement

SecurityofProjectFacilityisinFMSscope.TheactivitiesandresponsibilitiesofFMSare:

a. Toprovidesecurityservicesfortheprotectionoflifeand property
againsttheft,pilferage fireetc,

b. Manageoperations(includingthebaggagescanningandfrisking}atEntryandExi
tpoints,

c. Ensuresafetyandsecurityofmenandmaterial,

d. Guidingvisitorstodesiredlocations/concernedofficials/occupants,

e. Regulatingentryofunwantedvisitors/salesmenandmaintenanceofvisitor’sregi

ster,
f. Regulate the entry and exit ofvehicles/materialsandparkingofvehicles.

g. Prevententry of stray animals likecow, dogs etc.,
h.RoundtheclockpatrollingoftheProjectFacility,

k. Agency shall maintain records of inwards and outwards movement of
men,materials and vehicles, etc. with proper check as per instructions given
fromtimetotimebyClient,

l. Effectiveinvolvementduringthecrisismanagement like fire
accidentsandbombthreatsandduringperiodicaldrills.Liaisonwith
appropriateagenciesincaseofemergencies/Disaster&bewellequippedwiththeir
contactnumbers
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m. Visitor'smanagementincommon,duringevents&exhibitions,andduringother
special occasions,

n. Havingeflectivecontrolonmovementofmaterialsin/out,

0. Phyvsicalguardingolentry/exitpoints,

p. Screening/directingotvisitors,

1. Patrolling and guarding various common areas and surroundings to
ensureadequatesaletyandsecurity,

P

r. Assisting the occupants during the emergency evacuation of the
building,rescucoperationofpassengersstrandedinthelifts,
s. The EMS shall operate and maintain the complete Access Control
system,FireAlarm System, CCTV System, PA system and any other system as
installedinthesaidpremises
t. Completedisastermanagementincaseofemergencies/disasters,
u. Providingofadequatesecurityaspertherequirement,
v. Ensuring and monitoring the operations of Boom Barriers & Access
Controlsystem,
w. Lodgingotcomplaints/FIRsincaseofemergency/disasteronintimation,
X, FMSshallprovidealogbookregisterformakingentriesbythesecuritypersonneloft
heirpresenceatdutysite.
y.  FMSshallprovideat hiscwncost
(il propercleanuniformandbadgesand
(il photoidentitycardsasperlaiddownrulesforPrivateSecurityAgencies.
A5 MANPOWER

AS5.1 Refer Annexure A as given in last page of RFP

AboveistheminimummanpowerrequirementbytheClient:

FMSshallprovidetheaboveminimummanpowertoefficientlyandeffectivelymanageth
e facility However, FMS shall be responsible to maintain the service levels asrequired and
shall be liable to deploy additional manpower as per the requirement to fulfilthescope
ofworkfortheFMSservicesatitsowncost.

ii. During day shilt the total no. of manpower deploved should not be less than
theminimummanpowerspecifiedintheAnnexure-A,atalltimes.

ili. The tentative duration of working hours/operational hours of memorial will be as
per the Govt. Guidelines.

iv. Policeverificationofthe
manpowerdeployedbytheFMScontractorshouldbecompleteandclientcanasktosharetheinfor
mationwiththemanytime,ifrequired.

i. State minimumwageswillbeapplicableformanpower deployment.



il.  Disbursing Client will verlfy the statusof deposlt of EPEF and EST information
of the deployved manpower cvervmonth, and the payment related
information should be attached to the bill of next month by the

bidder.

FORM-T8:QUALITYCONTROLMECHANISM

[Inthis format thebiddershallprovidea
briefwriteupontheproposedqualitycontrolmechanismfortherequiredserviceswithinl 0

pages]

AuthorizedSignature|

Infullandinitials]

NameandDesignationoftheSignatory
:NameoftheBidderandAddress:




Circuit House

Annexure [;

Details of Availability of the Assets at the Location (Circuit Houses Mentioned in
Bidder Data) (To be filled up the District Administration)

Circuit House, Bhawanipatna (Kalahandi)

Sl.
No.
|

~ Name of the Asset
(Machinery /
Equipment)

Specification

Available | Remarks, if any |

Quantity

1.

D.G. Set (Automatic Type)

2.

ACs

Pumps

16

(a) Submersible

(b) Reciprocating Pump

(c) Reciprocating Pump

(d) Reciprocating Pump

(e) Dosing Pump

Geysers

Fans

(a) Ceiling fan

(b) Wall fan

(c) Pedestal fan

(d) Exhaust fan 10"

(e) Exhaust fan 18"

| Computer




Annexure-II:

Qualifications

1. RoomBoy/Attendant-
* EducationalQualification-
i. 0O6monthsCraftCertificateCoursecrequivalent in
RestaurantandCounterServiceorFoodBeverageService(Preferable)
The qualification can be relaxed for experienced candidates in equivalent
establishment
» SKillSets/SpecialAttributes-
i. Smart
ii. Polite
iii. Well-Groomed
¢ Languagesknown-SpeakandunderstandOdia&Hindi
» Experience-2Yrs(Preferable)inany similar establishment

2. Sweeper- .
* EducationalQualification-
+ SkillSets/SpecialAttributes-
i. Smart
ii. Polite
iii. Well-Groomed
* Languagesknown-Local
* Experience-lyr(Preferable)

3. Receptionist-
* EducationalQualification-
i. Bachelor’'s degree in any discipline from a
recognizedUniversity
ii. DiplomaorequivalentinHotelManagement/front office
managementfremarecognized
institutionofGovt.ofOdisha/India(Preferable)
iii. ComputerLiterate(PGDCA or equivalent)
iv. OperationalKnowledgeofPOSMachine
* SkillSets/SpecialAttributes-
i. Smart
ii. Polite
iii. Well-Groomed
 Languagesknown-WellConversantinOdia,Hindi,English
» Experience-1 Yrinany similar establishment

4. Gardener(Mali)-
* EducationalQualification-
e SkillSets-Semi-Skilled
¢« Languagesknown-Local
* Experience-Previousgardeningexperienceof one year



5. SecurityGuard-
* EducationalQualification-10th
SKillSets/SpecialAttributes-

i. Physically Fit
ii. Smart
iii. Polite
iv. Well-Groomed
* Languagesknown-Local
e Experience-
OperationalKnowledgeofScanner,BoombarrierandotherSecuritydevicesinstalle
dinthepremises

6. Procurement-cum-Store Assistant-

e EducationalQualification-
i. Bachelor'sdegreeinanydisciplinefromarecogniseduniversity
ii. Degreeorequivalentinmaterialmanagementfromarecognisedinstitutio
n(Preferable)
ili. PGDCA/DCA or equivalent in computer
e Languagesknown-ConversantinEnglish,0dia,Hindi
¢ Experience-
i. 1Yrinany similar establishment
ii. ProcurementofgoodsthroughGeMPortal

7. Cook-
e EducationalQualification-
i. diploma/Craft Certificate Course or equivalent in
Cookery or FoodProduction or

FoodBeverageService or equivalent qualification(preferable).
e SkillSets/SpecialAttributes-
i. Skilled

ii. ProficientincookingespeciallyinOdiaCuisine

iii. Polite

iv. Well-Groomed

v. KnowledgeofHygiene
» Languages known-ConversantinOdia,Hindi
¢ Experience-1Yrinany similar establishment



8. Kitchen Helper-

o Educational Qualification-
o SKkill sets/ Special Attributes-
I Semi-Skilled
. Knowledge of Odia cuisine
ii.  Polite
iv.  Well-groomed
V. Knowledge of Hygiene,
8. Pantry Helper-
e Educational Qualification
o Skill sets/ Special Attribute-
i. Semi-Skilled
Ii. Knowledge of Odia Cuisine Preferred
iii.  Paolite
iv.  Well-groomed
v.  Knowledge of Hygiene
» Languages known- Conversant in Odia, Hindi
s EXxperience-1yr
10. Unskilled Labourer-
¢ No gualification
e Polite
Section6: Financial Proposal

FormF1: Financial Proposal Submission Form
(On the letter head of the Bidder)

[To be Inserted]

To
The Collector and District Magistrate, Kalahandi

Sub: Selection of Agency for Providing Comprehensive Facility Management
Service at Circuit house, Bhawanipatna.

Dear Sir,

l/iwe, the undersigned, is pleased to provide our financial offer for providing
Comprehensive Facility Management Services, at Circuit house, Bhawanipatna. In
accordance to your Request for proposal No. Dated.



andourTechnicalProposal.

Having gonethrough the RFP and having fully understood the scope of work
forthecaptioned assignment as set out in the RFP; wearepleased to quote the
followinglumpsum fees(exclusiveol applicable taxes) for the proposed service. for the
1styearas:

" In Figures
InWords

Note:

1. Taxwillbepaidasperprevailingapplicablerates.

2. Allpaymentstotheserviceproviderwillbesubjectedtodeductionoftaxesatsourceasperap
plicablelaws.

OurFinancialBidshallbebindinguponussubjectto the
modificationsresultingfromcontractnegotiations,uptoexpirationofthevalidityperiod
oftheBid.

I/WeunderstandyouarenotboundtoacceptanyBidyoureceive.

Yourssincerely,
NameandDesignationofSignatory:N Authorized Signature
ameofBidder: [Infullandinitials]

CompleteAddress:



Forml2Z:FinancialBid

oy Item Description Linit IFinanclalB
Na, id(INR)
forfirstyea
rofthecont
ract
1 | Comprehensive Servicesto bv-[:rm-hhwl as per the o
Facliity Management | delined  scope  and  terms  and
dervices at [Insert | condltionsoftheREFP
Nameof circuit a. Manpower cost(detailed  [Lumpsum
house/spl civcult e N !
house] cost quoted per manpowel
to be attached)

| b. Reimbursable
[(reimbursable component to cover the
ffollowing items, namely

LUniform cost (minimum 2

pair/Year/manpower)

2. Bed sheet, pillow etc cleaning

charges (lumpsum)

3. House keeping& cleaning service
| consumables
4. House keeping& cleaning services
Equipment Hiring charges
5. Landscaping & garden & lawn

l maintenance-equipment hiring ‘
charges-(detailed list with unit wise
hiring/rental charges).
6. Landscaping, garden & lawn
maintenance consumables-(seed,
fertilizer, pesticide, planting
material, shed net, other related item
lumpsum to be quoted)
7. Pest control (item wise list with
quantity and rate/ lump sum).
8. Minor repalr to electrical fitting
(lump sum)-individual item wise
rates where possible to be attached
9. AMC of all electronlic items-(Item
| wise rates quoted) as per the assets
mentioned in RFP
10. Office contingency for feed back
collection, including mobile based
feed back collection system,
reporting, complaint management
system.

| Total

bJ

3 Go_ods&Survices'l'nx(GST)asnppIicablc

TOTAL(1+2)

" 11. Offéred rate for paid laundry service for different items. RS R iR IA I

12. Oifered rates for a standard menu with breakfast launch and dinner under ‘(u 2 ?Lpdr‘“t[}
|_pald catering service. attached)

Note:1. ["i:1am'iulbidwou!(lmcmn/—lnnua!Compn—:herwiveFcrc:'h'@h*lnnagerm’.*nc(.‘osr for
st year (as provided by the bidder in Sl No: 1 in the above table)
payabletoFacilityManagementService Provider(FMS).



It is to be noted that Conditionalpricebidwillbeoutrightlyrejected.

2

EscalationonAnnualComprehensiveliacilityManagementCostwouldbeapplic

ableasperclausementioned at 1.10.3.

6.

FMSwouldnotbepaidanyothercostsapartfromabove quoted amaount.

This RFP is for providing comprehensive facility management services
asper the Service Level Requirements. The manpower indicated by the
ClientinthisRFPisminimumrequiredmanpower, howeverthe bidder
isexpected to evaluate cost of all services, manpower, overheads,
equipmentand consumables(except fuel)etc. required for providing the
services asper the scope of wark defined in the RFP and provide a lump-sum
quote inthefinancialbid.

Bidder Is instructed to submit a break-up against the individual circuit houses/special
circuit huuses separately(if applicable) as per the format Form F3 as annexure, besides
the total for all circuit houses combined at Form I3,

Bidder will be shortlisted as per criteria mentioned in  RFP.
Biddershallreadtheconditionsverycarefully. Thefinancialbidswould
beranked/comparedasperthequotedamountexclusiveoftST,

AuthorizedSignature[in
fullandinitials]

NameandDesignationofSignatory:N
ameoftheBidder:

Address:



)

FormF3:DetailBreakUpfortheFinancialOffer

Harl¥aenr

UnitPrice(p
Sl. 3\’%"} nmnlﬁ:lm'lll TotalPrlco( Tatalcost{(InINR)
No. Descriptionoflitem | 4 /! i I-I peryear)(l {lorl
A b niNIt) yairs)
statutorydu
es)
(ININR). -

1. Remuneratioﬁot’Munpower

% | Room boy/ Attendant (Unsiilled)

b Cleaners/ Sweepers (Unskilled)

Gardener (Mali) (Semi-Skitled)

C.
d. Unskilled Labour (Unskilled)
€. Receptionist-cum-Assistant Manager
(Semi-Skilled)
F | Receptionist (Semi-Skilled) 5
- Security Guard (Unskilled)
= — —d
h Cook (Skitled)
i Kitchen Helper (Unslilled)
Table Attendant (Semi-Skilled)
K Clerk-cum-Accountant (Skilled)
I Multpurpose/ Mechanical/ Electrical
’ Helper (Semi-Skilled)
e Anyotherstaff(pleasespecify) o
2 Reimbursable

Lumpsum

3. OtherExpenses (Pl.Specify)

TotalCost(Rs.)

InWords

Authorized Signature
[Infullandinitials]
NameandDesignationofSignatory:N
ameoftheBidder:
Address:



re A
A f -

Annexure-C

Manpower Digtribution Tapble

Proposed Staff Position of Circult Hduse. Bhawanipatna
(Kalahandi)

]Circuit House, |

1Bhawanipatna

(Kalahandi) Total No.
)of Rooms-14 5

|
|
Name of the Post .
|

House Keeping (includes Room Service) and Help Desk
iIRoom Boy/ Attendant | 3

Cleaning Service

Cleaners/ Sweepers ! 3

Gardener and Lawn Maintainance |
Gardener (Maii)- '_ 1

Unskilled Labours - 0 |
Front_De_sk Management ]
Receplionist-cum-Assistant Manager 0 |
Receptionist | 1 |
Sec—urWSe'rvices - .

S';eE:urity Guard | 3

Canteen Service

Cook ! 1

PKitchen Helper 2

Table Attendant | 1
'CIerk-bum—Acoogntant { 1

Multipurpose Mechanical/ Electrical
helper (Semiskilled)
Total Manposer Required ) | 17




Section-ZDraftContract

CONTRACT

[NAMEOFTHESERVICE]B

ETWEEN

{District AdminiStration..............coeond

[CLIENT]

AND

[COMPREHENSIVEFACI LiTYMANAGEMENTCOMPREHENSIVEFACILITIESMANAGEME
NTSERVICEPROVIDER]

Dt

{OnStampPaper]

FORMOFAGREEMENT

This CONTRACT is made on the between,
(herein
aftercalledasthe”Client”)whichexpressionshallwherethecontextsorequiresoradmitssh
allalsoincludeitssuccessorsorassignsoftheonepart

AND

, registered under
withitsprincipalplaceofbusinessat
(hereinaftercalledthe“Comprehensive Facilities Management
Service Provider”) of the 2rdParl representedby
whichexpressionwhere the context SO requires
oradmitsshallalsoincludeitssuccessorsorassigneesoftheotherpart

WHEREAS
_____(thePrincipal) issued RFP vide Letter

No. ) Dated . to the ComprehensiveFacilities
Management Service Providerforexecutionof [Nameof theService]land theComprehensive
Facilities Management ServiceProvider offered itswillingness toexecute the work as
perterms and condition ofagreement vide it's Letter

No. Dated




AND

WHEREAS above stated ofter and willingness

conveyedunder Letter
dated by the Comprehensive Facilities Management Service
Providerhas been duly accepted by theClient vide its Letter No
dated tor execution and
completion offacilitvrelated services  subject  tothe  tullilment  ofthe

termsandconditions.
NOW, THISAGREEMENTWITNESSETHASFOLLOWS:

1. ScopeofWork:
The Comprehensive Facilities Management Service Provider
shallengageefficient and experienced personnel to render the required service of

[Name of theServiceandLocation]asdescribedinAnnexure-A.

2.  AgreementPeriod:
This Agreement shall remain  validforaperiod of 3 years eflectivelromthe

to (bothdaysinclusive) renewable each vear subject to
satisfactory performance.

3. ContractValue:
a) The total contract valueis [inwords]onlyperYeartor

theperiodof contract exceptGST (as applicable] etc. pertaining to the [Name ofthe
Service]as per the approved scope of work. In case of increase in minimum wagesol
labour by Government of QOdisha, the basic differential cost of minimum wages
forUnskilled, semi-skilled and high skilled labour together with ancillary implication
likeEPF,ESletc.,willbepaidextra.

b) Noothertermsandconditions put forth by Comprehensive
FacilitiesManagementServiceProvidershallbeconsideredioracceptedduring the
contractperiod.

4. TermsofPavment:

a) [Name of the Department/Heads of Department/Other Office] will
makepavment on the basis of maonthly
billsfurnished'bytheComprehensive  Facilities  Management  Service
Providerdulycertified byDesignated Qthcer for the purpose by first week
of subsequent monthfor the services rendered for the previous month
and payments willbemadebvtheClientwithin 158 davsfromthedateot



5.

6.

7.

b)

~4 b

submissionothills.

Performance SecurityDeposit:

Within 10 days of receipt of the Letter of Acceptance, the successful Biddershall
deliver to the Client a Performance Security [to cover the amount of
liquidateddamages and/or the compensation of the breach of contract] in any of
the forms givenbelowforanamountequivalentto3%of theAnnual
ContractValueasper thestipulation. Performance Security shall be submitted in the
form of Bank Guaranteefrom any scheduled commercial bank in favour of

i

.................................... " FailureofthesuccessfulBidder

tocomplywiththerequirementsofSub-clausel.11.1shall constitute
sufficientgroundsforcancellationoftheaward.

SchedulefortheService:

The schedule for the service will be provided by the Comprehensive
FacilitiesManagement Service Provider as per the agreed terms and conditions
between
theparties.TheComprehensiveFacilitiesManagementServiceProvidershalldeploynumb
erofpersonnelforcarryingouttheservicesasdescribedinAnnexure-A.

AuthorizedRepresentative:

3

b)

Any notice or intimation by either party to the other pursuantto
this Agreement shall be signed by an Authorized
Representativecfthepartygivingsuchnotice.

TheComprehensive Facilities Management Service Provider shallcarryout
instructions and act upon any guidelines issued in pursuance
oftheAgreement, if andonly if theyare given/signedbyanAuthorized
Representativeof Client, whose names will be intimated bythesaidClient.

Risk&Responsibility:

a)

The ComprehensiveFacilitiesManagementServiceProvider shallwithout
limiting to its obligations and responsibilities will ensure and keepinsuredit's
personnel sodeployed atCircuit House /Special Circuit
ROUSES, . ..civiivesinaniversie s mrannnns s e ene. agAIMNSE all liabilities for death
and injury whatsoever on account of anyaccidentin the course of
performing the Operation & Maintenanceservices. The client will not be
responsible and be held liable forany suchdeath injury oraccident 'to
the employees’ and any otherpersonnel deployed by the Comprehensive
Facilities
ManagementServiceProvider.ntheeventtheclientismadeliabletopayany



b)

d)

h)

T,
N

damageorcompensationinrespectofsuchemployeestheComprehensive
Facilities Management Service
Providershallreimbursesuchdamagesorcompensationondemand.

The Comprehensive Facilities Management Service Provider shall
complyall the provisions of prevailing Labour Laws during execution of
work.The personnel deployed shallbe morally good and physically
healthytocarryouttheassignmentstothesatisfactionoftheclient.

The Comprehensive Facilities Management Service Provider shallprovide
qualified uniformed staff to perform the services.
TheemployeesofComprehensiveFacilitiesManagementService
Providerentering the premises of the client shall have proper uniform
&badges for ldentification and shall display identity proof on
theirpersonincourseofdutyhour.

The Comprehensive Facilities Management Service Provider shall
conductperiodic general medical checkup of its employees at its own cost.
In theevent of any of the staff is found to be suffering from any
communicabledisease,suchemployee(s)shallbereplacedimmediatelyprovid
ingsubstitute(s)immediately.

The Comprehensive Facilities Management Service Provider shall deploy
itsauthorizedrepresentativesandadequatesupervisorstobepresentattheplaceof
workduring working hours to ensure satisfactory services
underthisAgreement.Itshall further exercise due and adequate control
oversuchpersonnelandensurethatappropriateinstructions/directionsareissue
dtotheminthecourseoftheperformanceofthetasksunderthisAgreement.

The Comprehensive Facilities Management Service Provider shall
ensurethatitsemployees,whilecarryingouttheirobligationsundertheAgreem
entobserveallrequiredstandardsofcleanliness,decencyanddecorum,safetya
ndgeneraldisciplineandsuchotherinstructionsorguidelines
asmaybeissuedbytheauthorizedrepresentativeof theclient.

“RightmantoforRightJob”shallbefollowedtoavoidaccidentatworkplace. It
shall be the duty of the Facility Management and Supervisorof the
Comprehensive Facilities Management Service Provider to get

thecriticaljobdonebytheemployeesprofessionallyandtechnicallycompetent
enoughtoperformthesaidparticulartask.

TheServiceProvidershouldinstallaBiometricsystemwith
computerassistedinformationcapturingmodalitiesaswellasmanualentrvofthe



informationtheattendanceofitspersonnel deployed at the lacation

andthereportshouldbeverihedbytheauthorisedoflieerfromumetotime.

8. StatutoryvCompliances;

a)

b)

d}

TheComprehensive Facilities Manapgement Service
Providershallberesponsiblelorcomplianceandceoverage  ofits employees
underalliecessarystatutory obllgations under  varlous  statutes
applicablesuchas Employees State Insurance (ES1), Provident Fund(PF),
WorkmanCompensation  Act,  Minlmum Wages  Act, Contract
!.alwun.Ii|-|:u|..|u-u.k:-.-‘\imlillnn)/\:'l,i-lr.lIu-(‘lumprr-hr..-nf;lvt-I-'.lr_ihlir-'.‘M.m.l}{l'
ment  Service  Provider  shall  malintain properrecords&documents
andproducethem  to the  authorized representative  of  theclient
asandwhentequired,in prool of compliance of all the
relevantandconnectedlawsenactedbytheCentral&StateGovt.ete,

The Comprehensive Facilities Management Service Provider shall
obtamall requisite license, permissions, certificates, registrations, cte.to
renderthe required service from all competent Client and shall furnish
asandwhendemanded.

TheComprehensive Facilities Management Service Provider shall
aloneberesponsiblefor thepaymentsof wagesand all
otherstatutorypayments/legalduesto itsemployees deployed underthis
agreement Thepayment/considerationcontemplatedasperClause-
SofthisAgreement  shall  be releasedby theclient only upon
theComprehensiveFacilitiesManagementServiceProviderproducingonline
PF&ESIdepositsof the payment receipt for the preceding month.Without
such adocument,nobillshallbepassed.

The Comprehensive Facilities Management Service Provider shall
providelirstAidlacilitiesattheworkplaceaccordingtoapplicablelaws.

IntheeventoftheComprehensivelFacilitiesManagement
ServiceProviderfailingto complywithanyof theprovision of the
statutesapplicable toit resulting the Principal incurring
anyexpenditurethereafterinciuding acinglitigation,theComprehensiveFacil
nesManapgement  Service  Providershall indemnifysuch  expenditure
andotherdamages, losses as may be estimated by theclient. The client
maytalke appropriate  action to tecoverthe same (rom the
ComprehensivelFacilities Management Service Provider. from ‘its pending
biils. it doesnot suflice, the balance shall be recovered under ordinary
commot lawthroughcivileourt,



1 Linbittyvandlmdewndiy

The  vompirehensive  Pactlittes Management  Scrviee  Provider shall be
responsibieand Hable tor and shall idemntly the client and keep [Insect Name of the
Location ] saleandbavadessatalltimeapaling

A anvandalle mes Habtities damnpes, losses, costg e pges,expenses, prot codings
N davkivmns 0l Ay e wlialtsoeyvier traele 01

mstitutedagainstorcansedtobesutteredbythecliont  directly o Indirectly
By reasonsol

| any  wronglul, mearvect, dishonest, ortminals, (rauduient  or negligent
wothadetault fatlure badtaith,disregardolsdutiesandobligationactoromission
bytheComprehensivelfacilittesManagementService Provideroritsfacilitystaft.
il anvihoelt robbery traud,orotherwronplulactionoromisstonbythefirmand
aranveltsfacilitystall

10, LimitationofLiabiiey:
In any case  the  Hability  ofthe  service  provider shall hot exceed

peroceurrence,

11. Sub-Contracting:

he Comprehensive Facilities Management Service Provider shall itself
performits obhigations under this agreement and shall not assign or transfer or sub-
contractany of its rights and obligations under this agreement to any third party
without

thepriorwrittenpermissionfromcompetentClientincaseofemergencyrequirements.

12, Less/Thett/Damage:

The  Comprehensive  Facllitfes  Management  Service  Provider  shall

responsibletor any  and all losses, thelt, damages caused to any equipment
mstallations in thepremises, littings and tixtures, goods there inand any other
properiies belongs o theclient because ol any act of negligence, commission or
cmission ol its employees whiledischargingtheirduties.

13. ExclusionofConsequentialboss:

TheComprehensivelFacilitiesManagementService Providerwillnotbeliableforanveons
cquentiallossthatmavariscoutoltheperformanceofthisAgreement.



14. BreachotAgrecmentPenaltySTerminationolAgresment:

a) BreachofAgreements

IncaseolbreachotAgreementordelaultbytheComprehensivelacilitiesManagementse
rviceProvider,theclientshallhavearightothienandtivstchargeoverallthe  propertes of  the
Comprehensive Facilittes Management Service Provider Wingin the premdses (n addition
to othet remedies Liketovteiture ol sy deposit
legalactionforrecovervolmoneyvwithlibertytothechienttoterminatethieagt vement

b) Penalty:

. Themcaseotmishapductowronpoperationorimanial errod
whichresultsindistuptionot servives, thetotalcost ol downtime
alongwithequipmentrepaircostshallbebornebytheComprehensiveFactittiesM
anagementservicellrovider,

il.  Aqualitvcheckprocedurewillbe  developed by the client, against
eachserviceandteedbacktromthedesignatedoiticerwillbeabtainesd
forassessmentotperformanceoftheservicerenderedbytheComprehensive Facilit
esManagementsernvicelrovider,

iii. Where there 18 noen-performance /unsatisfactory/sub-standard
performanceol its obligation in the part of the Comprehensive Facilities
ManagementService Provider, the client shall give a written notice of the
default and
oromissionorcommissionandtheComprehensive FacilitiesManagementServis
e Provider shall submit its response within 7 (seven) davs from
thedateofissueofsuchnotice,

WM

iv. If the response/explanation is not found satistactory or inadequate
partlysaustactory, the client shall have the rvight to deduct the tollowing
amountirom the monthly bill of the Comprehensive Facilities Management
ServiceProvideriornon-pertormance /unsatisfactory /sub
S[.'JIILI.II'U:EH'i'lUl'ln.lll\"'Ul'.ll\\'P‘ll'll‘lh’t‘l'\‘l\'r‘ﬂllll\t‘l't‘l‘l\ll‘l’(‘\h‘l["'t"l'.lt'lt‘l'!.l..\"\_!-:l't‘t‘\“"\‘
tweentheparties

) TerminationotAgreement:

Whercinspiteoltheseetioris therelscontinuanceotnon performanceorimproper

performance ol obligation, the chient shall have the right to terminatethe contract
at  any point ol time  with  [arteiture ol security  DepositSimilavly  the
Comprehensive Facilities Management Service Provider shall haveright

the contract in case the client [alls to pay  the

o ferminate
admissibledues stipulated  under

clause-4 hereol an more than 3 occasions i a \.'ill‘lh'.\l\'t'.“



15 YorceMajeare:

Noeitherpartyshallbevesponsibleforanyvdamuape cansed by
naturalecalamities'liketlood,carthquake,cycloncotanyotherActotGod,explosion,
lreNrtol ete, The Later live events, whether occurred or not, shall be decided
by the clientandsuchdeclsloncannothequestionedinanycourtotlaw,

16. PeostlerminationResponsibilityottheComprehensiveFacilitiesMan
agementservicelProvider:

Upon tormination of this agreement, the

Comprehensivel

actlitiesManagement sService Providershallimmediatelyvdeliverall
thedocumentsandany Zalldata,plant,machineries&equipmentsheldby it and
whichareinpossession/custody /controlol’  itstacilitystafl tothe  client.
TheComprehensivelPacilities Management Service
Providershallalsatorthwithremoveall its tacilitystalftogether withits
machines./equipment whalsoever from thepremises ol

theclientunderintimationofthedesignatedClient.
17.  Jurisdiction:

The court situated  intherespective District Head
Quartershallhavejurisdictiontodecideanydisputesorlitigationsbetweenthepar

tieshereto,

18. Thefollowingdocumentsattachedheretoshallbedeemedtobeformaninte

gralpartofthisContract:

Annexure-A:ScopeofWork
Annexure-B:ListofEquipmentandConsumablestobeutilizedfor
thepurpose
Annexure-C:ListofManpowertobedeployedattheprojectlocation
Annexure-D:Paymentlerms
SignatureofAuthorisedRepresen
tative

[Client) (ComprehensivelacilitiesManagementServiceProvider)

Witnesses:
OnbehalfofClient
1.
2
OnbehalforComprehensivelFacilitiesManagementservice Provider
il
2.



Manpower Salary Calculation

7o

Annexure:™

[ _
| Remuneration per person per month
{Based on the Minimum \Wages with 4
Sl N _ Description Quanatity | Category | VOAp.d as per Notification No. 24331 SELEE SN +mnm:_4mq@u.mm$+ SRS mMMMMmm_MM“?chM”H:nM Total{Per Month) Total {Per Year) in Rupees
. +
| LC.d1.30.04.2022 of the Office of Labour g AR
_ _ _ Commissioner, Cdisha, Bhubaneswar)
{A) House Keeping (Includes Room Service) and Help Dask 3 —
| | Rcom 3 4+ Rs. -+ Rs. - =Rs.
| 1 | A , 1 c:m.r.m_”ma_.\ Rs.326/- x 26 = R3 .8,476/-Rs.8,476/- Rs-1,102/-+Rs. 275/ Rs. 500/==Rs Rs.1,864/- Rs. 12,217/- 1,46,604/-
| Boy/Attendant | | 1,877/-
(8] Oeaning Services
Qaaner / | ¥ —+ Rs. i 1 - = Rs.
1 : 1| Unskiflad Rs.326/- x 26 = Rs.8 , 476/- Rs.1,102/+ Rs. 275/-+ Rs. 500/-= Rs Rs.1,864/- Rs. 12,217/ 1,46,604/-
| Swesper { | 1,877/-
[C}G@arden & Lswn Maintenznce =
_ _ Rs.1,237/—+ Rs. 309/- + Rs. 500/-= Rs.
1| GarmeriMal] | 1 Rs.366/-x 26 = Rs.9 , 516/- 221, > oa\mq\ = Rs.2081/- Rs. 13,643/- 1,63,716/-
Urskilh .1,102/-+ Rs. 275/- + Rs. - = Rs.
2 & 1 Rs.326/- x 26 = Rs.8 , 476/- R S EsofESks Rs.1,864/- Rs. 12,217/- WAL
Labaurer 1,877/- |
) Front Desk Management _
RECEpP oISt o i oo
i cum-Assistant i Rs.366/- x 256 =Rs.9, 516/- Bbiges E.wmmm.\ R0 : Rs.2081/- Rs. 13,643/- 1,63,716/- "
T .1,237/- = Rs. 309/ + Rs. 500/ = Rs. = > |
2 Recertionist 1 Rs. 365/- x 26= Rs. 9.51&/- s / - ahm.\\ L Rs. 2,081/- Rs. 13,543/- 1,63,716/- _
[E)Security Services !
[ 11 - b i - + R: -+ Rs. 5 - = - _
: Security Guare 1 Unskilled Rs_325/- » 26 = Rs.8,476/- LR S e AR Rs.1,864/- Rs.12,217/- 1,46,604/-
l _ 1,877/-
[F] Camtean Sarvice = |
- !
| Rs.1406/—+ Rs. 352/- + Rs. 500/-
k- : LiTlod Dc 416/-x2E=Rs. q Rs.2,353/- Rs.15,427/- 1,85,124/-
1| Conle 1 | suilled P5.416/-x26=Rs.10,816/ (Approx.)= Rs. 2,258/ | /
8s.1,102/- + Rs. 275/- + Rs. 500/- =Rs. , )
2 ¥itchen Helper 1 _ Unsisiled Ps.326/- ¥ 26 = Rs 3,476/- 1 mu“.T Rs.1864/- Rs.12,217/- | 1,46,604/-
| Rs.1,237/-+ Rs, 309/- + Rs, 500/-=Rs.
3 Table Attendant 1 SemiSkilsd Ps.366/- » 26 = Rs.9,516/- 2,046/- Rs.2,081/- Rs.13,643/- 1,63,715/-
o] Office Manzgement
P e Rs.1406/—+ fs. 352/-+ Rs. 500/- o
1 etk e 1 Suilles _ e A16/-%26=F5.10,216/f- (Approx.)= Rs. 2,258/- Rs.2,353/- Rs.15,427/- 1,85,125/-
Arcoumtant | _ b3l e 2
Mut-purpose | _ Rs.1,227/-+ Rs. 309/- + Ps, 500/-= Rs.
- 2 426 = P5.9.516/- = A P+.2,081/- Ms.13, A &/-
2 tiechz | v2.366/- 7 26 = P5.9,516/ | 2.046/- / 13,643/ 1,63.716/
BHecrrical | |




GENURAL INSTRUCTION.
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- The bidder will 1x the duty hour of the receptionlst In consuit

. District Administration will decide the Menu chart and co

The Mino malntemnianee (l.”'.'i‘ ol |f‘|h||| HJ[”'I’”(:“””!”' of I'HH)/[lFfrF'IfAI

EQUIBMENTS) shall be provided by the bidders which shall be Included in

the bidding price and 1L s Inited Lo Re, 25,000/,
atlon with the

MAaNnAQOr,
sl of each food

: . -hart with price
item. During bldding process, the bldder will submit menu chart v P
and laundry chart with price,

y : - 1Az in the
Bidders having minlmum Lhree years' experlence wlil participate

Diding process.
_ , . » case
The booking of the rvoms should be preferred online/off line as the ca

may be. Booking chart should be preferable done 48 hours prior to the day
of boardinq.

The booking will be well controlled by concerned Collector.

The laundry service to the customers is pald service.

No jolnt venture Is allowed for the purpose of engagement of CFMS.

There is no provision of bonus,

10.Remuneration component of the staffs should be pald as per the latest order

of the labour commissioner.

L1.Contingency, Additional Contingency, AMC component ete. wlill be fixed as

per existing Guidelines of Govt. of Odisha.

14.The Cost of catering service Is pald service to the customers.,

L3.Any other instructlon lssucd by District adminlstration shall be applicable

from time Lo time,




